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Abstract: The article concerns the problem of delict (guilt) to be the actual for Russian
national culture and language and its expiation using etiquette formulas of apologies.
Despite the domestic and foreign scientists’ being attentive to this problem, the
cultural specificity of apology needs to be adjusted. This determines the novelty and
topicality of this investigation. The study was based on the concept of speech-
behavioral tactics by E.M. Vereshchagin and V.G. Kostomarov and the calculus of
speech-behavioral tactics of apology. According to these scholars, speech-behavioral
tactics are a unit of the sapienteme, which is a priori and non-verbal innate
consciousness. The article aims to define the culturological specifics of speech-
behavioral tactics of apologies in Russian culture, and also in binary opposed secular
and religious cultures of one national community. The conducted research allows to
draw the following conclusions: 1) in the Russian language and culture, speech-
behavioral tactics of confession, requests for being forgiven and tendering an apology
are deeply meaningful; 2) the richness of content of tactics is proved by their
impositivity; 3) speech-behavioral tactics of apologies in secular and religious cultures
have distinctions in speech realizations, communicative intentions and attendant
speech-behavioral tactics.
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1 Introduction

The approach to the study of language and speech, called today
cultural studies, revealed the topic of delict (guilt) its atonement
to be actual for the Russian mentality. The most common used
etiquette formulae of apologies are the lexemes wuszsunume
(ussunsiocy)l excuse me and npocmume (npowy npowenus) | |
beg your pardon, which in the linguistic literature are considered
to be speech acts (Golovinskaya 1993), and speech genres
(Vezhibitska 1997), and speech-behavior tactics (Vereshchagin,
Kostomarov 2005: 535-551).

The scholars emphasize different degrees of guilt expressed by
these formulas. R. Ratmayr believes that with the help of the
formula useunu/me the addressant asks to remember the
exculpatory reasons, not counting him to be especially guilty;
and with the help of the formula npocmulme, he inclines the
addressant not to be vexed with him. Thus, according to R.
Rathmair, using the word npocmulme, the addressant declares his
guilt more responsibly; in that way abasing oneself more, which
contributes to the image of the interlocutor and demonstrates a
higher degree of politeness (Ratmayr 1997: 21).

The same differentiation of guilt is traced in the works of L. N.
Chinova and E. V. Artamonova, who singled out independent
speech genres “making an apology” and “requesting apology”
(Chinova 1999; Artamonova 2008). In addition, E.V.
Artamonova singles out the speech genre of confession, peculiar
to the Christian culture. The religious aspect of the apologies is
extremely interesting, for as the scholars call it (Vereshchagin
2013; Andramonova, Usmanova 2014), the language has the
ability to accumulate the culture (including the religious one) of
the people who speak it.

Linguistics regards the hybrid nature of the apology as well.
Thus, 1. S. Shevchenko, considering an apology to be a speech

act, singles out two subtypes in the English-language discourse:
correction, expressing a reaction to a previously committed
malefactive action (Ilpocmume, Hzeunume) | (I'm sorry), and
preventive, aimed at preventing sense of guilt in the future
(Usz6unume, moocno soumu?)/ (Excuse me, can | come in?)
(Shevchenko 2009: 331, 334). This scholar is inclined to see the
hybrid nature of apologies, based, on the one hand, on shame and
guilt, and on the other - on the desire to exonerate oneself from
responsibility for what was done through inducing the addressee
to forgive (Shevchenko 2009: 330).

Despite the domestic and foreign scholars’ being attentive to the
topic of delict and making atonement for it, the cultural
specificity of the apology needs to be adjusted.

It determines the novelty and topicality of this investigation.
2 Materials and Methods

We used the descriptive method, as well as such techniques as
observation, generalization and classification of the material, as
well as the contrastive approach based on the concept of E. M.
Vereshchagin and V. G. Kostomarov.

3 Results

In the Russian language and culture, speech-behavioral tactics of
apologies - karocw, npocmulme, uzeunulme | (1 repent, I’'m sorry,
Excuse me) - are specific. They are meaningful and impositive.
As distinct from the widespread English (I'm) sorry which is
only the addressee-oriented and which is a formal marker of
politeness, and therefore of a desemantized, Russian speech-
behavioral tactics of apologies express the sincere regret of the
addressant (although to varying degrees) at what have been done,
aimed at modification of relations with the addressee. The
meaningfulness of these tactics is also proved by the functioning
of the speech-behavioral tactics npocmulme, which preserves the
semantic meaning in various cultures to a greater extent. As is
well known, in a national cultural community there are many
specific cultures, each of which is distinguished by its linguistic
originality. They exist in the sphere of religious worship - in
various confessions. According to the criterion of the attitude to
religion in Russia (with consideration for the nationality of the
majority of its population) secular (profane) and religious
cultures are singularized, where, reflecting different
communicative values, religious tactics of repentance, secular
tactics of apologizing and the tactics in secular and religious
culture of asking for being forgiven are used. The form of
repentance, dictating the degree of the nature of apology, is
determined by the type of culture, the system of moral values in
one period or another of the development of society. One
confesses to a serious misconduct (to betrayal, treason, theft,
slander, lies) or asks for forgiveness. To a lesser extent, the
conscience of guilt (violation of the rules of etiquette) can only
be accompanied by apologizing, but in this case the speaker also
expresses his regrets for his having done something wrong: —
H3zeunume MeHs, HYmo A 6 nblly Hauieeo cnopa 3a6b11
npedcmasums cebs eam (Bulgakov, Master and Margarita). / — |
am sorry that in the heat of our dispute | forgot to introduce
myself to you.

The semantic content of the speech-behavioral tactics of apology
is revealed in the context. The addressant’s admitting that he is
overcome with remorse is possible: — Hzeunu, umo epy6o
8bIPA3UICA, HY, mMam, y Hyregozo Kuiomempa. — Ipybo
svipazunca? Xe-xe. — Myowcuk kawnsnyn 6 kynax. — Craoicu ewe,
umo mebs cosecmo myuum?— Moowcem 6vimo, u mywum (Senkin,
Seven Lost Drachmas). / I’'m sorry that | was rough-spoken,
well, there, at the zero kilometer. - Roughly put it? Hehe. The
man coughed into a fist. “Say better that you are full of remorse.
— Maybe, my conscience bothers me”.
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The genuine repentance of the addressant is accompanied by his
emotional shock: Tolstoy describes the mental state of
Nekhludoff, who came to ask forgiveness from Katyusha just so:
— IIpocmu meHs, i cMpawiHo UHOBAM NeEpPeo... — NPOKPUYAL OH
ewye. <..> On He Moe Oanvule 2060pumb... CMAPASCH
yoepoicams  konebasuiue e2o epyob pvidanus (JI. Tomncroil.
Bockpecenne). / - Forgive me, I’m terribly guilty before ... he
shouted again. <...> He could no longer speak ... trying to keep
his breast swayed with sobbing.

The intension of prompting the addressant to forgive, focused
on the addressee, is also absent in English (I’'m) sorry,
confirming the national peculiarity of Russian apologies,
indicating the impositivity of communicative behavior in
Russian culture. The prompting to forgiveness is accompanied
by reiterated repetition of direct promptings-apologies, indirect
motives by means of using interrogative sentences (npocmuws?)
/ (Will you forgive me?), compliments to the addressee as an
indicator of appropriateness of his actions, the inclusion of forms
of address, the admission of being in the wrong and despair: —
Ipocmu, npocmul.. Ter ousuas, mur uzymumenvuasl. <..>
Ilpocmuws mol mens, npocmuws mul mens, Kama?.. Kama?
<...> — Kamsa, npocmuwe muvl meHns ko20a-uHubyov? <..> —
Huuezo 5 ne 6viia npasa! (A. Tolstoy. Sisters). / - Forgive me,
forgive me! You are wonderful, you are marvelous!... .. ... Will
you forgive me, forgive me, Katya? .. Katya? <...> - Katya, will
you ever forgive me? <...> - Never mind, | was wrong!

The speech-behavioral tactics have a corresponding set of speech
realizations, communicative intentions and accompanying
tactics.

The confessional verbal realizations of the tactics of repentance
are the etiquette formulas xaroce; packausatocw; T'ocnoou,
npocmu mensi 2pewinozo; Tocnoou, nomunyi menst gpeuinozo. | |
repent; Good Lord, forgive me a sinner that | am; Good Lord,
have mercy on me a sinner.

The speech-behavioral tactics of apologizing is characterized by
speech realizations, to a lesser extent expressing the regret of the
addresseeant about his having done something wrong: -
H3eunstocs, umo onosoai, — packiauaics oH. — 3adeposcan
npexpacuwii non (Averchenko. Lies). / | apologize for my being
late, - he made his bow. — | was detained by a fair sex.

The speech realizations of the tactics of asking to be forgiven:
npocmulme, npowy npowenus | forgive me, | apologize: — C
Hadaxa cymepek s OblL  CAUUKOM BCMPEBOINCEH  6AUUM
ucuesrogenuem <...> — I[Ipocmume mens (Alfeeva. The Light of
the Night): - Since the beginning of the twilight, 1 was too
worried about your disappearance. <...> - Forgive me.

The type of linguistic identity can exert influence on using the
speech-behavioral tactics of a request for forgiveness and its
realizations in a secular culture (npocmume, npowry npowenus).
When it is considered that there are the types of linguistic
identities who are indifferent to the view point of the
interlocutor, conflict and centered, as well as showing an
informal interest in the mood and experience of the partner of
communication, cooperative (see (Sedov 1999: 7-10)), then one
can assume that the formulae npocmulme, npowy npowenus,
expressing the conscience of guilt by the speaker is to a greater
extent characteristic of the cooperative type: — Ilpocmume,
Ma()eMyaS@]lb... HO Mbl C npusmejem He CcModcem edc
npoeodums. OmMKpwLIOCh HeOOIbUIOE, HO OUEHb BAICHOE Oelble
(IIf and Petrov. The Twelve Chairs) / Excuse me, mademoiselle
... but my friend and me cannot accompany you. A small but very
important business is about to open.

We believe that the speech-behavioral tactics of apologies are
poly-intensional, including the communicative intentions
motivated by one culture or another in different proportions:
admission of a guilt, conscience of a guilt as a sin or a fault,
repentance, motivation of the addressee to forgive, hope for

being forgiven, promise of gratitude for forgiveness, forgiveness,
self-humiliation and excuse.

The general intentions of religious and secular speech-behavioral
tactics of apology are: admission of a guilt, conscience of a guilt,
remorse, motivation of the addressee to forgive, hope for being
forgiven, promise of gratitude for forgiveness.

The invitation of the addressee to forgive is indicative of the
hope for receiving the requested and the promise of gratitude for
this. These intentions are comprehended not only in apologies,
since they are presented in any Russian request. Speaking about
its features, A. Zaliznyak notes the presence of the components
in it: 1) 2 npeononazaio | | suppose, 2) mot 9mo coeraews | you
will do it, 3) nomomy umo s npeononaearo | because | suppose,
4) umo moi xouews | that you want, 5) umobel mue 610 x0pouio
/ me to feel good and 6) s 6ydy uyecmeosams | | will feel good,
7) umo mebe o6s3zan [ that | am obliged to you. According to the
scholar, they, showing the relations between people, always
contain a purely Russian inner, emotional and even spiritual
aspect. To ask in Russian, - emphasizes A. Zaliznyak, - means to
involve the addressee in good, personal relationships, to impose
certain feelings on him (Zalizniak 2006: 294). Russian apologies
are implied requests, writes T. V. Larina. She emphasizes that
this is confirmed by the word noowcanyiicma I please often added
to apology and the use of performative (Zlpowy npowenus) I (1
apologize) (Larina 2009: 353). T. V. Larina notes that the
apology is close to gratitude (Larina 2009: 347).

There are also divergent communicative intentions of apologies
in religious and secular cultures. A religious person is in
conscience of his guilt as a sin, understanding its form, and
confesses it to God. They ask forgiveness from God also in their
prayer, for example, the Optina monks advise the religious
people to address to God with these words: <...> 2060pu: Foarce,
munocmue 0Oyou mue epewnou! (JIk.18:3) ([lymenonesnsie
MOy4eHwus. .., mper. AmBpocuii). /<...> Say: God, be merciful to
me sinner that | am! (Luke 18: 3) (Soulful teachings ..., Rev.
Ambrose).

Self-abasement of the penitent can function as a speech-
behavioral tactic of aggravation of tort and its realizations:
TI'ocnoou, npocmu mens. A gen cebs mep3ro, HedoCmoino, 3Hax,
umo makxk He nocmynarom, HO 6ce PasHO OCKOpﬁMﬂ Tebs ceoum
nogedenuem. / God, forgive me. | behaved abominably,
unworthily, | knew that they should not do this, but still insulted
You with my behavior.

Even if a religious person asks for forgiveness from a person, at
the same time he mentally asks for forgiveness from God,
fulfilling His commandments of love for God and fellow man.

In secular culture, people ask for forgiveness not from God, but
from man, fearing only the human judgment.

. Only in religious culture, speech-behavioral tactics of a request
for forgiveness may include the intent of forgiving. It is known
that the very word npowailme is formed from the formula
npocmulme. \When forgiving, religious people say npocmulme,
realizing that they are somehow guilty before God and a man
they may never see again: Mul nocudemu HemHo2o y Mmo2ui 6
paspesicennoll  menu epeykozo opexa. — Hy umo oce...
Hpocmume MEHA... — CKA3all UeYyMeH. — boz npocmum. U mens
npocmume... — omeemuid A NO MOHAULECKOM) 06bIuaIo
npowanus (Anpeesa. Heseuepuuii ceer) /We sat a little at the
graves in the rarefied shadow of the walnut. - Well ... Excuse
me... - said the abbot. - God will forgive. And forgive me ... - |
answered according to the monastic custom of forgiveness.

Apologies have also contextual intentions of self-abasement and
excuse. R. Rathmayr writes about the presence of the meaning of
humiliation irrespective of the type of culture in the formula
npocmu (me), although the explication of self-abasement is
peculiar only to religious culture, where the believers always
realize their sinful nature and insignificance before God, who, by
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apologizing, try to humiliate themselves using strong language
(epewnbiil, okasmnmwiil, 3a61y0wuil, Hedocmounblil npoujerust) |
(sinful, cursed, misguided, unworthy of forgiveness): <...>
Knaou noxnonsl om 3 00 9 ¢ moaumeott: I'ocnoou, sxodice secu,
nomosu paﬁe Teoen N., u 3a ee morumeamu mens, OKASIHHYIO,
nomuny | <...> (Soulful teachings ..., Reverend Amvrosy).:
<...> bow down from 3 to 9 with a prayer: God, as you are, help
God’s servant N., and with her prayers, miserable, have mercy
upon me <...> ( Soulful teachings ..., prep. mvrosy).

Excuses are forbidden during confession, for those who excuses
themselves do not understand the depth of their sin, showing
pride. On the contrary, in secular culture, excuses are used. I.S.
Shevchenko’s remark is evidence of the presence of the
component of justification in the concept of apologia. It says that
in English secular discourse in the primary sense this lexeme
denoted precisely the plea, the request for the withdrawal of the
accusation by explaining and defending own principles or
behavior and, thus, being excused (Shevchenko 2009: 332-333).

Being implicitly in apologies, excuses are often explicated by the
addressee, taking the form of speech-behavior tactics of
minimizing the delict and their realizations: Zjoncen npunecmu
68amM  U36UHEHUsA 3a WuneHue Ma/le‘il(u, OHA  HEpPBHAA...
apmucmka! (Pikul. Evil Forces). / | must apologize for
Malechka’s hissing, she is a nervous ... artist!.

A number of excuses (a group of speech-behavior tactics for
minimizing the delict) are given by E.M. Vereshchagin and V.G.
Kostomarov  (Vereshchagin, Kostomarov 2005: 536-539).
Among them are the denial of the importance of guilt, the
reference to reasonable excuse, the reference to extenuating
circumstances, the appeal to the addressee to minimize the guilt,
the reference to good intentions, the reference to accidental guilt,
the reference to common guilt:

1) denying the importance of guilt: X36unume 3a nosomee
8mopaicerue. A omauuno NOHUMAQIO, 3JMO He CoBCeM
8eHCIUBO C MOell CMOPOHbL, HO 6e0b 6 Hauem oeje dmo
npocmumenvio (Pikul. Evil Forces). / Sorry for my late
intrusion. | understand perfectly, it’s not entirely polite of
me, but in our case it’s forgivable.

2) the reference to accidental guilt: — Hzeunume, s cayuaiino
nepepesan eam oopozy (Pikul. Evil Forces). / - Sorry, |
accidentally blocked your path.

3) the reference to objective reasons: Ho, ussunume mens,
Muxaiino Muxaiinely, s cmapuie 8ac 200amu u Mo2y 8dc
nod2HCypums. 4mo eam 3a oxoma J4Cunv 3maxKum 6upK)K0}L1?
Hnu cobcmeenno Mot 0om 6am He Hpagumcsi? s 6am He
npaenocy? (Turgenev. Rudin). / But, excuse me, Mikhailo
Mihailych, | am older than you for years and | can scold
you: what do you want to live the life of recluse? Or,
actually, do you not like my house? Do you not like me?.

4)  the reference to subjective reasons— Kams, npocmuuis met
Mens ko20a-nubyou? <...> — Huueeo a ne ovinia npasa! A
om 3nocmu... A om snocmu... (A.Tolstoy. Sisters). / -
Katya, will you forgive me someday? <...> - | was wrong! |
did it out of malice ... out of malice ... .

5) the appeal to the addressee to minimize gquilt: — Hzeunume,
umo cpdasy He nonpueemcmeosdil cmapoco mosapuwia —
camu nonumaeme, ne 0o amozo 6viro (Akunin. Death of
Achilles). / — I’'m sorry that | did not immediately greet the
old comrade - you know, | was up to my eyes in work.

6) the reference to an unintentional delict: Ax! Bawe
cusimenvbcmeo, — npodo,m/caﬂ A, 002a0bl8asicy 00 ucmuHne, —
uzeunume... s He y3uai... yoc He evl au? (Pushkin. The
Tale of the Late Ivan Petrovich Belkin). / Ah! Your
excellency, - | continued, guessing the truth, - I'm sorry ... |
hardly recognized you ... is it you?

4 Discussion
The study was based on the concept of speech-behavioral tactics

by E.M. Vereshchagin and V.G. Kostomarov and the calculus of
speech-behavioral tactics of the central fragment of Russian

national culture — the culture of delict and reparation for it
(Vereshchagin, Kostomarov 2005: 523-824). According to E.M.
Vereshchagin and V.G. Kostomarov, speech-behavioral tactics is
a unit of sapientemes, which represents a priori and non-verbal
innate  consciousness  (knowledge and ethical setting)
(Vereshchagin, Kostomarov 2005: 953). At the deep level of a
person’s worldview speech-behavioral tactics is an integral
sense-intention, and externally it functions in verbal cliché
realizations. Following these scholars, the apology formulas are
considered in the work as speech-behavioral tactics.

5 Conclusions

The preceding allows us to conclude the following: 1) in the
Russian language and culture, speech-behavioral tactics of
repentance  (confession), requests for forgiveness and
apologizing are deeply meaningful; 2) the content of tactics is
proved by their impositivity; 3) in secular and religious cultures,
speech-behavioral tactics of apology (together with common
features) have distinctions in speech realizations, communicative
intentions and attendant speech-behavioral tactics.
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