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Abstract: The study assesses based on the responses from the survey of 342 persons 
how behavioural biases affect German investors' investment decisions. Three 
behavioural biases were examined: overconfidence, representativeness, and herding 
behavior. It was determined that demographic factors affecting German investors, such 
as gender, age, experience, education, and frequency of investment, influence this 
choice. Male German investors are more susceptible to all three biases than females. 
Young investors (<35 years) are more at risk for the overconfidence bias and the 
representativeness bias, while older investors (>35 years) are more at risk for the 
herding bias. Investors with a lower experience (<5 years) on the stock market have a 
higher tendency for the three biases than German investors with a higher experience (> 
five years). Investors with a high (i.e. university) education are more susceptible to the 
three biases than those with a low education. Investors with a high investing frequency 
(> three months) scored higher for all three biases than investors with a low investing 
frequency (<3 months). 
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1 Introduction 
 
Behavioural biases are among the most common topics in 
behavioural finance (Baddeley, 2019). As they frequently result 
in decisions that do not maximize investment returns (Shukla et 
al., 2020). When an investor makes investment decisions, 
behavioural biases are psychological abnormalities they are 
prone to, resulting in illogical choices and an inability to meet 
investment objectives (Gupta and Shrivastava, 2021). Kapoor 
and Prosad (2017) referred to these behavioural biases as the 
cause of investors' irrational conduct in investment decisions 
impeding the growth viewpoint and defined them as instruments 
to analyze the anomalies from the economic fundamentals of 
rationality while making an investment decision. 
 
Even in current times, it has been shown that it is crucial to 
comprehend how these behavioural biases affect investors' 
psychological well-being. By overcoming and avoiding the 
ensuing mistake of judgment, focusing on these behavioural 
biases will help individual investors improve their performance 
(Shabarisha, 2015; Sahi, 2012). Investors who focus more on a 
few investment options and prefer to disregard everything else 
owing to internal biases have become increasingly prevalent 
(Gupta and Shrivastava, 2021). Understanding these investors' 
motivations is crucial today more than ever because the number 
of investors is increasing and they can create unforeseen 
momentum in the stock market (Wood and Zaichkowsky, 2004). 
Most investors purchase high speculative investments and sell 
low on panic-related feelings. According to psychological 
research, the delight of making money is three times lower than 
the anguish of losing money through investments (Pashtoon, 
2016). To grasp the core of behavioural finance, a wise investor 
must reflect on his or her investing decisions. Humans are prone 
to abnormal behaviors, which might significantly hinder 
maximizing wealth (Pashtoon, 2016). 
 
The article aims to investigate whether 3 behavioural finance – 
overconfidence, representativeness and herding- affect German 
investors' investment decision and their potential consequences. 
According to our best knowledge, there is no other study that 
researches the impact of biases exclusively on German investors. 
The German financial market however belongs to the most 
advanced. This article looks at the following demographics in 
connection with the above-described biases: gender, age, 
experience, education and frequency. 
 
The number of equity savers in Germany reached a new 
milestone in 2022, rising to 12.9 million, just above the previous 

peak in 2001. Nearly 830,000 more people than the previous 
year now own shares, equity funds, or equity-based ETFs. 
According to this, or nearly one in five people, 18.3% of people 
aged 14 and over participate in the stock market. 14.7%, or just 
one in seven persons, were affected ten years ago (Deutsche 
Aktieninstitut, 2023). 
 
The article is organized as follows:  The next chapter gives a 
short overview of the investigated biases. Material and methods 
describe our research approach (for instance questionnaire, 
Likert scale, Cronbach Alpha). Results are presented in the same 
name chapter when they are divided according to biases, gender, 
education and other factors. Our findings are compared to other 
studies and deeply explained in Discussion. Conclusion 
summarizes main points..  
 
2 The essence of the investigated behavioural biases 
 
2.1 Overconfidence bias  
 
Overconfidence is the most debated bias in studies in the field 
(Ackert and Deaves, 2009). It is defined as a propensity to 
overestimate one's intelligence, skill, competencies, success 
expectation, and quality of the information one has and to put 
excessive trust in one's intuitive abilities (Ricciardi and Simon, 
2000; Jha, 2016; Pikulina et al., 2017; Idárraga Calderón, 2018; 
Zahera and Bansal, 2018). Overconfident investors frequently 
overestimate their talents while underestimating uncertainties 
(Bhattacharya, 2012; Jain et al., 2015). They view their past 
achievement as a reliable indicator of future success (Combrink 
and Lew, 2020). 
 
Overconfidence is also a byproduct of investors who frequently 
believe they are better investors than they are. They believe to be 
able to outperform the market (Singh 2012). They use their 
information broadly, which might lead to inefficient trading. 
Additionally, investors trade more frequently and take more 
significant risks than usual, raising market volatility and 
mispricing and reducing market efficiency (Waweru et al., 2014; 
Kasoga, 2021). Through overconfidence, investors can do 
serious harm to their wealth (Shefrin and Statman, 2000; Baker 
and Nofsinger, 2002). Daniel and Titman (1999) propose that 
investor overconfidence may explain the most significant market 
anomalies, and their study indicates that the investor's 
overconfidence may produce momentum in stock returns. 
Cooper et al. (2004) examined this issue and found that a rise in 
market prices would increase investors' overall overconfidence 
due to the bias of self-attribution, resulting in higher returns on 
momentum in the short term after cycles of market gains 
(Dhankar, 2019). 
 
Women generally have lower confidence levels than men 
(Bayyurt et al., 2013). In a gender-related investor behavior 
analysis between 1991 and 1997, Barber and Odean (2001) 
tested the presumption that more overconfident investors traded 
(and were predicted to produce poorer results). They found that 
men traded 45 percent more than women. While women's returns 
were reduced by 1.72 percent over the same period, men's 
returns were reduced by 2.5 percent, confirming an over-
correlation (Barber and Odean, 2001). Other studies also 
confirmed that men are mainly vulnerable to this, as they appear 
to be more overconfident in their trading ability and sell one and 
a half times more than women (Kliger et al., 2014; Liersch, 
2015). When investing in shares, nearly all the effects of 
overconfidence are detrimental (Fieger, 2017). 
 
2.2 Representativeness bias  
 
Representativeness can be defined as an assessment of the extent 
of correspondence between the population and the sample 
(Gilovich et al., 1983). If an investor's previous investment were 
successful due to his judgments, he would likely make the same 
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choices in future investments without considering various 
patterns of uncertainty. This is like making assumptions based 
on recent previous experience (Masomi and Ghayekhloo, 2011). 
Investors tend to overreact by trying to acquire hot or strong 
stocks rather than underperforming ones, which is 
representational bias (DeBondt and Thaler, 1995; Mahina et al., 
2017). This may lead investors to purchase an expensive stock 
since they may do so when the stock price increases and assume 
that the growth will continue, neglecting the stock while it is 
trading below its intrinsic value (Alrabadi et al., 2018). This bias 
causes investors to use stereotyped data about an investment 
choice and base their conclusions on examining a few specific 
cases. (Rasheed et al., 2018; Uribe et al., 2013). They tend to 
focus just on one aspect of a situation, like a company's previous 
performance, while ignoring any other information that would be 
useful in making a more informed choice (Kirs et al., 2001; Raut 
et al., 2020). Investors with representativeness bias often need to 
make better investing selections when acquiring stocks since 
they will attribute a company's positive features directly to its 
shares (Lakonishok et al., 1994). According to McDowell et al. 
(2013) and Krawczyk and Rachubik (2019), the 
representativeness heuristic assesses item similarity and 
organizes them based on the category prototype.  
 
Kahneman and Tversky (1972) address representativeness by 
finding the nearest match to historical trends. Individuals attempt 
to forecast an occurrence and disregard the possibility of 
following the pattern, assigning too much weight to recent data 
and too little weight to previous odds or base rate frequencies 
(Kahneman and Tversky, 1973; Tversky and Kahneman, 1983; 
Dhankar, 2019). According to Kahneman (2003), people may 
frequently self-correct and make more accurate decisions when 
they become aware that they are applying the representativeness 
heuristic. Shefrin (2000) describes representativeness as a 
stereotype in overreliance-based decisions, with investors 
wanting their recent achievements to continue. Barberis et al. 
(1998) relate heuristic representativeness to overreaction. 
Investors overvalue a business by misinterpreting recent fast 
earnings growth to go too far into the future and then get 
frustrated when the optimistic return from this forecasted 
earnings growth is not realized (Dhankar, 2019). A significant 
feature of this heuristic is the so-called "base rate neglect," 
which means that people appear to disregard previously 
established information and replace it with one representative 
instead (Kahneman and Tversky, 1974; Ackert and Deaves, 
2009). Male and female investors are both prone to 
representativeness bias. Female investors rely primarily on 
previous performance because they feel the return patterns will 
repeat themselves, whereas male investors make investment 
decisions focusing on stereotypes (Dickason et al., 2017). 
 
2.3 Hearding bias  
 
Herding, in the sense of finance, occurs when stock market 
actors mimic the actions of each other or a wider group, 
regardless of whether they take the same judgment personally, 
resulting in coordinated action. Investors fell into the pit of 
herding by merely doing what people around them do with their 
investment decisions (Scharfstein and Stein, 1990; Jordan et al., 
2015; Loxton et al., 2020). Herding is the process that happens 
when people are swayed by the expectations of others when it 
comes to investment decision-making, as investors instead of 
gathering private information about possible investment options, 
they depend on recommendations of popular analysts, their 
family, friends, or colleagues, or publicly available data in 
general (Ackert and Deaves, 2009; Forbes, 2009; Malkiel, 2007; 
Subramaniam and Velnampy, 2017; Almansour and Arabyat, 
2017). 
 
People depend less on critical thinking and more on emotions 
and intuition (Chaudhary, 2013). The idea of peer pressure is a 
central aspect of herding, both an investor's worry about how 
people will view his or her decision and the sense or concern that 
someone moves in a specific direction. They must have a solid 
justification to do so or have important information leading them 
in that direction (Valsová, 2016). Nofsinger and Sias (1999) 

simplified this by stating that herding is a collective of investors 
trading in the same direction for a while. Not unexpectedly, 
individual private investors tend to be influenced by competent 
financial analysts in their investment decision-making. However, 
as Welch (2000) found in his report, it is pretty interesting that 
these trained analysts could also be the victims of herding 
behavior, especially in revising their recommendations – the 
propensity to obey the market opinion was very evident. Venezia 
et al. (2011), on the opposite, investigated that among 
experienced investors, there was a lower tendency to herd than 
among amateur investors, which can be due to their financial 
preparation. Additionally they observed that herding behavior is 
strongly and substantially associated with the degree of stock 
market volatility, which poses a more significant problem since 
Spyrou (2013) demonstrated that during periods of crisis and 
instability, investors frequently emulate others' acts. This creates 
a never-ending loop where, as investors panic, herding and 
market uncertainty intensifies concurrently. 
 
Economists agree that herding harms the economy by 
destabilizing markets and triggering bubble-like episodes 
(Andersson et al., 2014; Spyrou, 2013). Bubbles, such as the 
internet bubble at the end of 1990, are believed to be triggered to 
a degree by the herding mentality (Forbes, 2009). Research 
undertaken by Nofsinger and Sias (1999) explores both 
individual and institutional investors herding behavior. The 
findings suggest that individual investors display herding 
behavior as a function of observing patterns, related market 
signals to other investors, or as a consequence of market 
overreaction. It is often considered that positive feedback trading 
is a consideration that can cause investors to herd (Patel et al., 
1991; Sirri and Tufano, 1998). Venezia et al. (2011) and Sinha 
(2015) accepted that herding is primarily due to the existence or 
lack of information and an inherent lack of faith in one's 
information (Fieger, 2017). There is also much support that 
herding is a form of social control in humans where individuals 
seek to find things in common with others around them and feel 
better about themselves when their actions are in alignment with 
their companions (Andersson et al., 2014; Roider and Voskort, 
2016; Spyrou, 2013). Mistakes made by the herd as a whole are 
more satisfying to an individual than a mistake by an individual 
member of the herd (Ahmad and Mahmood, 2020). 
 
Zainul and Suryani (2021) discovered in their study that female 
investors in Indonesia are more likely to fall prey to the herding 
tendency while making financial decisions. The results contrast 
the findings by Kumar and Goyal (2015), who found that male 
investors in India are more susceptible to the herding tendency. 
On the contrary, Jamil and Khan (2016) observed that male and 
female investors in Oman are equally prone to herd behavior, 
demonstrating that the investor's gender does not influence the 
investor's herd behavior. 
 
3 Material and methods  
 
In this study, data collection was conducted through a 
questionnaire, a crucial quantitative research tool used to gather 
data for analysis (Acharya, 2010). This method is popular due to 
its cost-effectiveness and broad applicability (Maier et al., 2000). 
Questionnaires are particularly useful for quickly collecting 
information from a large group of people, and standardization of 
questions is essential to ensure consistency in responses 
(Siniscalco & Auriat, 2005). 
 
The questionnaire was available in various formats, including 
online, computer-based, and traditional paper, allowing for easy 
data comparison from different sources (Kirchhoff et al., 2010). 
The questionnaire was used for an online survey, and 
transparency was provided to respondents by disclosing the 
average processing time and the number of pages at the 
beginning of the survey to prevent a high dropout rate 
(Homburg, 2016). 
 
To ensure a representative sample, specific criteria were used to 
select sub-survey units, including investors who trade actively or 
passively on the German stock exchange and participants who 
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understood English. The study aimed to reach its target audience 
through a professional and private networks, including friends, 
family, and other doctoral students by email and Whatsapp. 
 
Participants were asked to evaluate their investment decisions 
based on various biases, and the study aimed to identify 
prevalent behavioural biases among German investors, focusing 
on gender differences in responses. The mean values represented 
as percentages would be used for result comparisons. 
 
Cronbach Alpha was used to test the reliability of the 
questionnaire Despite several misunderstandings, 
misinterpretations, incorrect applications, and even justifications 
for not being able to evaluate dependability accurately, this 
indicator is unquestionably one of the most popular, commonly 
used, and general statistics in research on the design and 
application of tests (Cortina, 1993; Osburn, 2000; Sijtsma, 2009; 
Ursachi et al., 2015; Crutzen & Peters, 2017). 
 
If a group of items regularly assesses the same attribute, an 
individual needs to use this statistic to assist in making that 
determination. On a uniform 0–1 scale, Cronbach's alpha 
assesses the degree of agreement. Higher numbers denote more 
significant agreement (Frost, 2022). High Cronbach's alpha 
values suggest that each participant's response values are 
consistent throughout a set of questions. When participants 
provide a high reaction to one of the items, they are more likely 
to give a high response to the others. This consistency shows that 
the measurements are accurate, and the objects may measure the 
same property. Low values, on the other hand, suggest that the 
group of items does not dependably measure the same construct. 
High replies to one question do not imply that participants 
thought the other items were highly graded. As a result, because 
the measurements are inaccurate, the questions are unlikely to 
test the same attribute (Leontitsis & Pagge, 2007; Frost, 2022). It 
is usually measured against a baseline of 0.7. The items are 
sufficiently consistent at this level and above to suggest that the 
measure is reliable (Frost, 2022). 
 
The formula for the Cronbach's alpha is as follows (Leontitsis & 
Pagge, 2007): 
 

) 

 
The total number of items or components is k, and α is the 
reliability coefficient. Where s_x^2is the variance for all items 
(the i) on the scale, s_i^2 is the variance of each individual item 
i, and for the formula, the sum of the variance of each individual 
item i is needed (Bland & Altman, 1997; Amirrudin et al., 2021). 
To calculate, at least two items are needed. The problem will be 
undefined if k is not >1. 
 
The questionnaire uses a Likert scale from 0-5 for the 20 
questions about behavioural biases. The following results can be 
seen if the research values are applied to Cronbach's alpha. 
 
 the number of items/factors, k = 20 
 the sum of item variances, ∑s_i^2 =37.21 
 the total variance of the scale, s_x^2=183,2 
 
4 Results   
 
342 German investors made up the study's population. Among 
these 342 participants, 181 were men, and 161 were women. The 
age group of 25 to 34 years had the most responses (121), while 
those over 70 received the fewest (5 responses). The 
demographic parameters for this study, including age groups and 
gender, are shown in the table 1. 
 
Table 1: Investor’s demographic profile 

Demographic 
variables 

Participants (in 
total) Participants (%) 

Gender   
Male 181 53% 

Female 161 47% 
Age   

Old investors 
(>35 years) 184 54% 

Young investors 
(<35 years) 158 46% 

Experience   
High experience 

(>5 years) 97 28% 

Low experience 
(>5 years) 245 72% 

Education   
High education 

(bachelor, master, 
PhD) 

209 61% 

Low education 
(high school, 

apprenticeship) 
133 39% 

Frequency   
High frequency 

(>3 months) 151 44% 

Low frequency 
(>3 months) 191 56% 

Source: own work 
 
4.1 Gender  
 
The overconfidence bias had a mean value in a total of 2.51. The 
males scored higher (1.46) than their female counterparts (1.05). 
The representativeness bias received a mean value in a total of 
2.89. Again, men scored higher (1.55) than women (1.33). The 
herding bias got a mean value of a total of 2.30. Female German 
investors scored higher (1.19) than males (1.11). The numbers 
for each behavioural bias by gender are shown in figure 1. 
 
Figure 1: Overconfidence, representativeness, herding bias – 
Gender 

 
Source: own work  
 
4.2 Age   
 
The participants were divided between old (more than 35 years) 
and young investors (less than 35 years). 158 German investors 
were among the younger investor group, and 184 German 
investors were in the older investor group. We found the 
following results: 
 
Older investors (1.53) scored higher for the representativeness 
bias than younger investors (1.35). In contrast, the younger 
investors scored higher for the herding bias (1.17). The opposite 
was the case for the overconfidence bias, as the older investors 
scored higher (1.36) than the younger counterparts (1.15).  
 
This means that the representativeness bias is the strongest 
(1.35) among younger investors before the herding bias (1.17) 
and overconfidence bias (1.15). Among the older investors, the 
tendency for the representativeness bias is the strongest (1.53) as 
well, followed by the overconfidence bias (1.36) and the herding 
bias (1.12). Figure 2 shows the numbers. 
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Figure 2. Overconfidence, representativeness, herding bias – 
Age 

 
Source: own work  
 
4.3 Experience 
 
Regarding investing experience, 247 German investors had less 
than five years of investment experience, and 95 German 
investors had more than five years of investment experience. 
 
Investors with less investing experience are more prone to 
overconfidence bias (1.68) than highly experienced ones (0.83). 
Investors with less experience (2.07) are also more susceptible to 
the representativeness bias than German investors with more 
experience (0.82). Investors with less investment experience 
(1.78) are more prone to herding bias than investors with higher 
investment experience (0.51).  
 
This means that the representativeness bias is the strongest 
(2.07) among investors with less experience before the herding 
bias (1.78) and overconfidence bias (1.68). Among the 
experienced investors, the tendency for the overconfidence bias 
is the strongest (0.83) as well, followed by the representativeness 
bias (0.82) and the herding bias (0.51). Figure 3 shows the 
numbers. 
 
Figure 3. Overconfidence, representativeness, herding bias – 
Experience 

 
Source: own work  
 
4.4 Education  
 
Additionally, it should be researched to see if the three 
behavioural biases under investigation are influenced by 
education level. As a result, the 342 respondents were divided 
into groups according to their level of education. High-education 
participants were those who had earned a bachelor's, master's, or 
doctoral degree. However, participants with a high school 
diploma or an apprenticeship were classified as low-education. 
209 German investors were among the group with a high level of 
education, while 133 German investors were among the group 
with a low level of education. 
 
Investors with a low education level are less prone to 
overconfidence bias (0.90) than highly experienced ones (1.60). 
Investors with a lower educational level (1.08) are also less 
susceptible to the representativeness bias than German investors 
with a higher education (1.80). Investors with less education 
(0.90) are less prone to herding bias than investors with higher 
investment experience (1.40).  
 
This means that the representativeness bias is the strongest 
(1.08) among investors with a low educational level before the 
herding bias (0.90) and overconfidence bias (0.90) with the same 
value. Among the high educational investors, the tendency for 
the representativeness bias is the strongest (1.80) as well, 

followed by the overconfidence bias (1.60) and the herding bias 
(1.40). Figure 4 shows the numbers. 
 
Figure 4. Overconfidence, representativeness, herding bias – 
Education 

 
Source: own work  
 
4.5 Investing frequency  
 
In addition, it will also be interesting to see if the German 
investors' frequency influences the three investigated 
behavioural biases among German investors. The respondents 
were separated by high investing frequency if they invested in a 
timeframe of more than three months and low investing 
frequency if they invested in a timeframe of less than three 
months. Among the 342 German investors, 191 were low-
frequency investors, and 151 were high-frequency investors.  
 
High-frequency investors (1.26) are more prone to 
overconfidence bias than low-frequency investors (1.24). 
Investors with a high frequency (1.54) are also more susceptible 
to the representativeness bias than German low-frequency 
investors (1.34). High-frequency investors are more prone (1.25) 
to herding bias than low-frequency investors (1.05).  
 
This means that the representativeness bias is the strongest 
(1.54) among high-frequency investors before the 
overconfidence bias (1.26) and herding bias (1.25). Among the 
low-frequency investors, the tendency for the representativeness 
bias is the strongest (1.34) as well, followed by the 
overconfidence bias (1.24) and the herding bias (1.05). The 
following figure shows the numbers. 
 
Figure 5. Overconfidence, representativeness, herding bias – 
Investing frequency 

 
Source: own work  
 
Table 2 summarizes all above described results.  
 
Table 2. Demographics influencing behavioural biases 

Demographics Overconfidenc
e bias 

Representativenes
s bias 

Herdin
g bias 

Gender Male 1.46 1.55 1.19 
Female 1.05 1.33 1.11 

Age 

Old (>35 
years) 1.15 1.35 1.17 

Young 
(<35 

years) 
1.36 1.53 1.12 

Experience 

High level 
(>5 years) 0.83 0.82 0.51 

Low level 
(<5 years) 1.68 2.07 1.78 

Education High level 1.60 1.80 1.40 
Low level 0.90 1.08 0.90 

Investing 
frequency 

High (>3 
months) 1.26 1.54 1.25 

Low (<3 
months) 1.24 1.34 1.05 

Source: own work  
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5 Discussion 
 
5.1 Overconfidence bias 
 
The results from the study are consistent with those of Prosad et 
al. (2015), who investigated whether Indian investors in the 
Delhi/NCR region had an overconfidence bias. It also looked 
into how demographics and investment intelligence may affect 
the bias. The poll results indicate that the overconfidence bias 
depends on the demographics of investors and the trading 
expertise, with age, occupation, and trading frequency having the 
most influence.  
 
When making investment selections among 600 respondents 
from the Indian city of Gurugram, Sharma et al. (2022) looked at 
the impact of demographic factors on several behavioural 
dispositions of individual investors. Gender, age, educational 
attainment, employment, and yearly income are among the 
demographic factors that have been studied that significantly 
affect the overconfidence bias. 
 
The link between investors' rationality and behavioural biases 
like overconfidence was experimentally examined by Mushinada 
et al. (2019) among 384 Indian investors. The findings 
demonstrate that overconfidence bias is influenced by an 
investor's traits, including gender, age, employment, yearly 
income, and trading experience. 
 
Among 500 individual investors in India, Baker et al. (2019) 
looked at the relationship between behavioural biases and 
financial literacy and demographic factors (gender, age, income 
level, education, employment, marital status, and investing 
experience). The findings show that among Indian investors, 
overconfidence, representativeness, and herding are evident. The 
most significant demographic factors that correspond to the 
behavioural biases of individual investors in the sample are age, 
employment, and investing experience. In terms of gender, men 
are more overconfident in their stock market expertise than 
women are. 
 
The impact of demographic factors, including age, gender, 
income, and occupation, on investor behavioural biases, such as 
overconfidence bias, was studied by Elizabeth et al. in 2020. The 
study involved 151 stockholders on the Indonesia Stock 
Exchange who were at least 17 years old. The study's findings 
demonstrated that gender and income impacted overconfidence 
bias. 
 
In their study, Baker et al. (2018) explored the relationship 
between a person's propensity to engage in behavioural biases 
and their age, experience, education, and gender. The study's 
results demonstrate that SME owners are prone to 
overconfidence bias using responses from 154 Indian SME 
owners. The likelihood of engaging in behavioural biases is 
greatly influenced by gender, age, and experience. 
 
Investigating trading behavior among 491 Thai retail investors in 
2016, Paisarn et al. (2021) looked at the traits and behavioural 
patterns that cause investor prejudice. They discover that 
investors frequently have biases and that males are more 
overconfident than women. Additionally, they find that an 
investor's age, income, and trading experience affect their 
investing behavior. This research supports the conclusions 
published for Turkey, India, and Vietnam, showing that 
demographic characteristics might help differentiate investors 
based on the severity of their overconfidence bias. 
 
In a study of 391 people in Pakistan, Hassan et al. (2014) looked 
at how gender and age affected two behavioural biases: 
overconfidence and loss aversion. According to the research, 
men and older investors were more overconfident. 
 
233 Swedish private investors were the subjects of an 
investigation by Gustavsson and Svenler (2020) to determine if 
there is an overconfident bias present and whether demographic 
parameters such as gender, age, marital status, education, and 

experience affect the degree of overconfident behavior. The 
results indicate that Swedish private investors are overconfident. 
Results with statistical significance show that overconfident 
behavior is influenced by gender, age, education, and 
experience.  
 
Mwaka (2013) used the behavioural finance theory to describe 
how a person's demography impacts decisions about investing. 
Gender, age, education, and income are the demographic factors 
examined. Results indicated that gender, age, and education all 
impacted the overconfidence bias. 
 
To examine the impact of demographic variables on rational 
decision-making processes and how those differences manifest 
themselves in the form of behavioural biases, Kumar and Goyal 
(2016) looked at the relationship between rational decision-
making and behavioural biases among 386 individual investors 
in India. The results demonstrate that gender and income 
significantly affect the ability to make reasonable decisions. In 
India, male investors are more likely to exhibit overconfidence. 
  
On the contrary, other findings only confirmed partial 
demographic influences on the overconfidence bias.  
 
In Taiwan, Lin (2011) examined the effects of demographic 
factors on the behavioural biases of 430 respondents who were 
voluntary individual investors. There is evidence that gender 
influences the overconfidence bias, but there is little to no 
evidence that employment or the amount of yearly income does. 
In his study, Koc (2021) sought to uncover the factors 
influencing overconfidence bias in a sample of Turkish 
institutional investors. The independent factors in the study 
include age, gender, marital status, education, having children, 
and institutional investment experience. The findings revealed 
that only education level and marital status substantially impact 
overconfidence bias. 
 
The impact of demographic characteristics, including gender, 
age, education, employment, income, and investing experience, 
on investor behavior biases, such as overconfidence bias, was 
studied by Beatrice et al. in 2021. To perform this study, 
questionnaires were sent to 152 investors listed on the Indonesia 
Stock Exchange who were at least 17 years old. The findings 
demonstrated that only investment experience had an impact on 
overconfidence bias. 
 
Other findings showed that there were no demographic 
influences on the overconfidence bias. 
 
225 respondents in Pakistan who were bankers, finance students, 
and investors were studied by Bashir et al. (2013) to determine 
the effects of demographics (residential area, age, gender, 
marital status, educational background) as well as personality 
traits (extraversion, openness, conscientiousness, neuroticism, 
and agreeableness), on the overconfidence bias. The findings 
indicate that personality qualities affect the overconfidence bias, 
but demographics have no discernible link. 
 
In their work, Pandey and Dhami (2021) investigated how the 
respondents' behavioural biases, who were among 100 college 
and university professors in Punjab, were affected by the 
respondents' demographic features. The results revealed that age, 
gender, job title, and years of experience did not substantially 
affect the overconfidence bias 
 
5.2 Representativeness bias 
 
Results in the literature do not agree with these findings, as most 
researchers find the representativeness bias partially influenced 
by demographic variables. 
 
Among 500 individual investors in India, Baker et al. (2019) 
looked at the relationship between behavioural biases and 
financial literacy and demographic factors (gender, age, income 
level, education, employment, marital status, and investing 
experience). The findings show that among Indian investors, 
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overconfidence, representativeness, and herding are evident. The 
most significant demographic factors that correspond to the 
behavioural biases of individual investors in the sample are age, 
employment, and investing experience. 
 
When making investment selections among 600 respondents 
from the Indian city of Gurugram, Sharma et al. (2022) looked at 
the impact of demographic factors on several behavioural 
dispositions of individual investors. Gender, age, employment, 
and yearly income are demographic factors that significantly 
affect the representativeness bias, although educational 
background has less bearing. 
 
In their work, Pandey and Dhami (2021) investigated how the 
respondents' behavioural biases, who were among 100 college 
and university professors in Punjab, were affected by the 
respondents' demographic features. The results demonstrated 
that neither gender nor designation substantially impacted the 
representativeness bias, only age and years of experience. 
 
In his research, Koc (2021) sought to understand the variables 
that influenced the sample of Turkish institutional investors' 
overconfidence biases and representativeness. As independent 
factors, the research considers institutional investors' age, 
gender, marital status, educational attainment, having children, 
and experience. Results indicated that only gender, experience 
level, and education degree significantly impacted 
representativeness bias. 
 
At the Nairobi Securities Exchange in Kenya, Onsomu et al. 
(2017) performed research to ascertain how demographics affect 
investor biases among individual investors. A cross-sectional 
analysis of 279 investors for the year 2015 was conducted. Age, 
education, and experience did not significantly alter investor 
representativeness bias in demographics. However, the impact of 
investor prejudices was significantly influenced by gender, with 
males being more impacted than women. 
 
5.3 Hearding bias 
 
The findings are in sync with the findings by Mwaka (2013), 
who used Behavioural Finance Theory to describe how 
demographic variables influence investor behavior. Gender, age, 
education, and income are the demographic parameters studied. 
Gender, age, and education were found to impact herding bias. 
 
Nair et al. (2017) examined the effects of 52 respondents' 
cognitive biases on the demographics and different financial 
information sources of Indian stock investors. The herding 
behavior of stock investors is significantly influenced by gender, 
age, marital status, and word of mouth. 
 
Hussain et al. (2022) used data from 210 investors trading at the 
Pakistan Stock Exchange to examine the impact of the herding 
bias and demographic disparities among investors. The findings 
demonstrated that income, occupation, and age considerably 
influenced the herding tendency. 
 
The presence of herding bias among Indian investors in the 
Delhi/NCR region was investigated by Prosad et al. in 2015. It 
also looks into how demographics and investment intelligence 
may affect the bias. The poll results indicate that the herding bias 
depends on the demographics of investors and the complexity of 
their trading, with age, occupation, and trading frequency having 
the most influence. 
 
Among 418 Nepalese investors, Pandit and Chitwan (2018) 
investigated the presence and impact of behavioural bias, 
specifically herding prejudice. This study demonstrates that the 
herding theory still holds even among experienced, educated, 
and regular traders. Additionally, the herding tendency is 
influenced by gender, age, profession, and income. 
 
Among 500 individual investors in India, Baker et al. (2019) 
looked at the relationship between behavioural biases and 
financial literacy and demographic factors (gender, age, income 

level, education, employment, marital status, and investing 
experience). The findings show that among Indian investors, 
overconfidence, representativeness, and herding are evident. The 
most significant demographic factors that correspond to the 
behavioural biases of individual investors in the sample are age, 
employment, and investing experience. 
 
To examine the impact of demographic variables on rational 
decision-making processes and how those differences manifest 
themselves in the form of behavioural biases, Kumar and Goyal 
(2016) looked at the relationship between rational decision-
making and behavioural biases among 386 individual investors 
in India. The results demonstrate that gender and income 
significantly affect the ability to make reasonable decisions. In 
India, male investors are more likely to exhibit herd mentality. 
 
Other studies partially agreed with our findings, as not all 
investigated demographic variables influenced the herding bias. 
Sarkar and Sahu (2018) examined the stock market investing 
behavior of 400 randomly chosen individual investors from 
different West Bengal districts to see if three independent 
variables, including demographic considerations, impacted their 
choices. The findings indicate that the herding tendency is 
significantly influenced by age, employment, and yearly income 
but not by experience or investing goals. 
 
In Taiwan, Lin (2011) examined the effects of demographic 
factors on the behavioural biases of 430 valid respondents who 
were voluntary individual investors. Age and gender affect the 
herding tendency, but there is no evidence that employment or 
the amount of yearly income has an effect. 
 
In their study, Elvira et al. (2022) examined the influence of 
demographics and financial literacy on the behavioural biases of 
204 investors in Indonesia. According to the findings, the 
herding bias is affected by financial literacy and occupation but 
not by age or income. 
 
When making investment selections among 600 respondents 
from the Indian city of Gurugram, Sharma et al. (2022) looked at 
the impact of demographic factors on several behavioural 
dispositions of individual investors. The herding bias is 
significantly influenced by the demographic factors of gender, 
age, and yearly income but not by employment or educational 
background. 
 
225 respondents in Pakistan who were bankers, finance students, 
and investors were studied by Bashir et al. (2013) to determine 
the impact of demographics (residential area, age, gender, 
marital status, educational background) and personality traits 
(extraversion, openness, conscientiousness, neuroticism, and 
agreeableness) on the herding bias. The findings demonstrate 
that personality factors affect overconfidence bias, but 
demographics are not associated with herding prejudice. 
 
The impact of demographic factors, including age, gender, 
wealth, and occupation, on investor behavioural biases, such as 
the herding bias, was studied by Elizabeth et al. in 2020. The 
study involved 151 stockholders on the Indonesia Stock 
Exchange who were at least 17 years old. The study's findings 
demonstrated that only the profession impacted the herding 
behavior bias. 
 
The impact of demographic characteristics, including gender, 
age, education, employment, income, and investing experience, 
on investor behavior biases, such as overconfidence bias and 
herding prejudice, was studied by Beatrice et al. in 2021. To 
perform this study, questionnaires were sent to 152 investors 
listed on the Indonesia Stock Exchange who were at least 17 
years old. The findings demonstrated that age and profession 
were the only factors influencing herding bias. 
 
In their research on 166 individual Retail Investors of the 
Pakistan Stock Exchange, Sabir et al. (2020) sought to 
emphasize the influence of demographic characteristics on the 
herding behavior of investors with the moderating role of 
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Islamic religiosity. The findings indicate that while gender does 
not affect herding behavior, age and income do. 
 
Among the literature, one example was that the findings showed 
no influence of demographic variables on the herding bias. In 
their work, Pandey and Dhami (2021) investigated how the 
respondents' behavioural biases, who were among 100 college 
and university professors in Punjab, were affected by the 
respondents' demographic features. The results demonstrated 
that age, gender, job title, and years of experience did not 
significantly affect the herding bias. 
 
6 Conclusion 
 
This study looked at how behavioural biases affected the 
investing choices made by German investors. 342 German 
investors were given a questionnaire to complete, which was 
then used to debate and evaluate behavioural biases. The 
behavioural biases that this study focused on were 
overconfidence, representativeness, and herding. The issue was 
whether or whether factors like gender, age, experience, 
education, and frequency of investing had an impact on the 
behavioural biases of German investors and the ensuing 
investment judgments. The findings of the study imply that 
behavioural biases and demographics have an impact on German 
investors. 
 
We specifically discovered that male German investors are more 
prone to three biases (overconfidence, representativeness, and 
herding) than females. Younger investors (<35 years) are more 
prone to overconfidence and representativeness biases, while 
older investors (>35 years) are at greater risk of the herding bias. 
Additionally, less experienced investors (<5 years) and those 
with a higher education level (i.e., university) tend to show these 
biases more, and investors who trade more frequently (> three 
months) demonstrate higher levels of all three biases compared 
to less frequent traders (<3 months). 
 
Our findings emphasized once more how irrational the decision-
making processes of financial market players are. Biases are 
deeply ingrained in an investor's subconscious thinking, and they 
nearly dictate every choice he makes. Behavioural finance seeks 
to address these biases to help individual investors deal with 
them.  
 
Additionally, behavioural biases among investors have been 
shown to have a significant impact on how people spend, save, 
and invest. The emotional makeup of society and the brain's 
information-processing shortcuts are to blame for these 
behavioural biases. Because of this, the majority of investors 
experience the prevailing prejudices that induce them to behave 
poorly and maybe go against their best interests. 
 
Furthermore, market swings induced by the pandemic and 
inflation crises show that investor behavior fluctuates over time, 
making this research incredibly difficult to conduct to acquire a 
deeper understanding of investor behavior. Investor behavior can 
be also impacted by a variety of factors that influence an 
investment or trading decision. As a consequence, factors 
including the traded stock industry and the business cycle, 
among others, tend to impact investment behavior. Some biases 
are assumed to feed off of one another, and the external 
environment and other biases in the process are two factors that 
influence bias intensity. However, while certain biases may be 
avoided in specific contexts, they cannot be completely 
eliminated. 
 
According to the study, behavioural biases have influenced 
human judgment, and future research might look at other biases 
and demographic characteristics. It might also be claimed that, 
for whatever reason, making financial decisions can be difficult, 
causing many people to act impulsively at times. The same 
people, on the other hand, are more likely to feel at ease and in a 
better frame of mind while filling out a questionnaire, so they 
opt to react in a way that may represent them in a different light, 
especially in the context of hypothetical scenarios. 

 
Literature: 
1. Ackert, L., and Deaves, R. 2009. Behavioral finance: 
Psychology, decision-making, and markets

2. 

. Boston: Cengage 
Learning. 

Ahmad, M. U., and Mahmood, A. 2020. “An empirical 
study on herd mentality in Indian investors.” JIMS8M: The 
Journal of Indian Management & Strategy, 25

3. 

(3): 58-61. 
https://doi.org/10.5958/0973-9343.2020.00025.3 

Almansour, B. Y., and Arabyat, Y. A. 2017. “Investment 
decision making among Gulf investors: behavioural finance 
perspective.” International Journal of Management 
Studies, 24

4. 

(1): 41-71. 
http://dx.doi.org/10.32890/ijms.24.1.2017.10476 

Alrabadi, D. W. H., Al-Abdallah, S. Y., and Aljarayesh, N. 
I. A. 2018. “Behavioral biases and investment performance: 
Does gender matter? Evidence from Amman Stock 
Exchange.” Jordan Journal of Economic Sciences, 5
5. Amirrudin, M.; Nasution, K., and Supahar, S. 2021. “Effect 
of variability on Cronbach alpha reliability in research 
practice.” 

(1): 77-92. 

Jurnal Matematika, Statistika dan Komputasi, 17

6. 

(2): 
223-230. https://doi.org/10.20956/jmsk.v17i2.11655 

Andersson, M., Hedesstrom, M., and Garling, T. 2014. „A 
social-psychological perspective on herding in stock 
markets.” Journal of Behavioral Finance, 15

7. Baddeley, M. 2019. Behavioral economics and finance. 
London: Routledge. 

(3): 226-234. 
http://dx.doi.org/10.1080/15427560.2014.941062 

8. Baker, H. K., Kumar, S., Goyal, N., & Gaur, V. (2019). 
“How financial literacy and demographic variables relate to 
behavioral biases.” Managerial Finance, 45(1): 124-146. 
https://doi.org/10.1108/MF-01-2018-0003 
9. Baker, H. K., Kumar, S., & Singh, H. P. 2018. “Behavioural 
biases among SME owners.” International Journal of 
Management Practice, 11(3): 259-283. 
https://doi.org/10.1504/IJMP.2018.092867 
10. Baker, H. K., and Nofsinger, J. R. 2002. “Psychological 
biases of investors.” Financial services review, 11
11. 

(2): 97-116. 
Barber, B. M., and Odean, T. 2001. “Boys will be boys: 

Gender, overconfidence, and common stock investment.” The 
Quarterly Journal of Economics, 116

12. 

(1): 261-292. 
https://doi.org/10.1162/003355301556400 

Barberis, N., Shleifer, A., and Vishny, R. 1998. “A model of 
investor sentiment.” Journal of financial economics, 49

13. Bashir, T., Azam, N., Butt, A. A., Javed, A., and Tanvir, A. 
2013. “Are behavioral biases influenced by demographic 
characteristics & personality traits? Evidence from Pakistan.” 
European Scientific Journal, 9(29): 277-293. 

(3): 307-
343. 

14. Bayyurt, N., Karişik, V., and Coşkun, A. 2013. “Gender 
Differences in Investment Preferences.” European Journal of 
Economic & Political Studies, 6
15. Beatrice, V., Murhadi, W. R., and Herlambang, A. 2021. 
“The effect of demographic factors on behavioral biases.” Jurnal 
Siasat Bisnis, 25(1): 17-29. http://doi.org/10.20885/jsb.vol25.is 
s1.art2 

(1): 71-83. 

16. Bhattacharya, R. 2012. “Behavioral finance: An insight into 
the psychological and sociological biases affecting financial 
decision of investors.” International Journal of Business 
Economics & Management Research, 2
17. 

(7): 147–157. 
Bland, J. M., and Altman, D. G. 1997. “Statistics notes: 

Cronbach's alpha.” BMJ: British Medical Journal, 314

18. 

(7080): 
572. 

Chaudhary, A. K. 2013. “Impact of behavioral finance in 
investment decisions and strategies–a fresh 
approach.” International journal of management research and 
business strategy, 2
19. 

(2): 85–92. 
Combrink, S., and Lew, C. 2020. “Potential underdog bias, 

overconfidence and risk propensity in investor decision-making 
behavior.” Journal of Behavioral Finance, 21

20. 

(4): 337-351. 
https://doi.org/10.1080/15427560.2019.1692843 

Cooper, M. J., Gutierrez, R. C., and Hameed, A. 2004. 
“Market states and momentum.” The Journal of Finance, 59

21. 

(3): 
1345–1365. https://doi.org/10.1111/j.1540-6261.2004.00665.x 

Cortina, J. M. 1993. “What is coefficient alpha? An 
examination of theory and applications.” Journal of Applied 

- 291 -



A D  A L T A   J O U R N A L  O F  I N T E R D I S C I P L I N A R Y  R E S E A R C H  
 

 

Psychology, 78(1): 98-104. https://doi.org/10.1037/0021-
9010.78.1.98 
22. Crutzen, R., and Peters, G. J. Y.

23. 

 2017. “Scale quality: alpha 
is an inadequate estimate and factor-analytic evidence is needed 
first of all.” Health Psychology Review, 11(3): 242–247.  
http://dx.doi.org/10.1080/17437199.2015.1124240 

Daniel, K., and Titman, S. 1999. “Market efficiency in an 
irrational world.” Financial Analysts Journal, 55

24. 

(6): 28-40. 
https://doi.org/10.2469/faj.v55.n6.2312 

De Bondt, W. F., and Thaler, R. H. 1995. “Financial 
decision-making in markets and firms: A behavioral 
perspective.” Handbooks in Operations Research and 
Management Science, 9(13)
25. 

: 385-410. 
Deutsches Aktieninstitut 2023. “Deutschland kann Aktie!“ 

27th

26. https://www.dai.de/fileadmin/user_upload/230117_Deutsch
es_Aktieninstitut_Aktionaerszahlen_2022.pdf. 

 of January, 2023. 

27. Dhankar, R.S. 2019. Capital markets and investment 
decision making
28. Fieger, J. 2017. Behavioral Finance and Its Impact on 
Investing. 

. New Delhi: Springer India. 

Senior Honors Theses

29. 

. 682. Lynchburg, Virginia: 
Liberty University. https://digitalcommons.liberty.edu/hon 
ors/682 

Dickason, Z., Ferreira, S., and Nel, I. 2017. “Gender: 
Behavioural finance and satisfaction of life.” Gender and 
behaviour, 15
30. Elizabeth, J., Murhadi, W. R., and Sutejo, B. S. 2020. 
“Investor Behavioral Bias Based on Demographic 
Characteristics.” In 17th International Symposium on 
Management (INSYMA 2020) (pp. 6-12). Atlantis Press. 
https://doi.org/:10.2991/aebmr.k.200127.002 

(3): 9550-9559. 

31. Elvira, V., Sutejo, B. S., & Marciano, D. (2022, December). 
The Effect of Financial Literacy and Demographic Factors on 
Behavioral Biases of Investors During a Pandemic. In 19th 
International Symposium on Management (INSYMA 2022) (pp. 
47-54). Atlantis Press. https://doi.org/

32. 

10.2991/978-94-6463-008-
4_7 

Forbes, W. 2009. Behavioural finance

33. 

. Hoboken, New 
Jersey: John Wiley & Sons. 

Frost, J. 2022. “Cronbach’s Alpha: Definition, Calculations 
& Example.” 7th

34. Gilovich, T., Jennings, S., and Jennings, D. L. 1983. 
“Causal focus and estimates of consensus: An examination of 
the false-consensus effect.” Journal of Personality and Social 
Psychology, 45(3): 550–559. 

 of June, 2023. https://statisticsbyjim.com/basic 
s/cronbachs-alpha/ 

35. Gupta, S., and Shrivastava, M. 2021. “Impact of Behavioral 
Biases on Investment Decisions: Moderating Effect of Preferred 
Sector of Investment.” Ramanujan International Journal of 
Business and Research, 6: 37–48. https://doi.org/10.51245/rij 
br.v6i1.2021.244 
36. Gustavsson, A., and Svenler, E. 2020. Overconfidence 
among Swedish private investors: A regression study between 
the overconfidence behaviour among Swedish private investors 
and demographic factors. Master thesis. Jönköping International 
Business School, Jönköping University, Jönköping 
37. Hassan, T. R., Khalid, W., and Habib, A. 2014. 
“Overconfidence and loss aversion in investment decisions: a 
study of the impact of gender and age in Pakistani 
perspective.” Research Journal of Finance and 
Accounting, 5(11): 148-157. 
38. Homburg, C. 2016. Marketingmanagement: Strategie-
Instrumente-Umsetzung-Unternehmensführung. Wiesbaden: 
Springer-Verlag. 
39. Hussain, M., Sadiq, S., Rasheed, M. H., and Amin, K. 2022. 
“Exploring the Dynamics of Investors’ Decision Making in 
Pakistan Stock Market: A Study of Herding Behavior.” Journal 
of Economic Impact, 4(1), 165-173. https://doi.org/10.52223 
/jei4012220 
40. Idárraga Calderón, C. A. 2018. Behavioral Finance. How 
psychological factors can influence the stock market. Thesis 
towards a BS degree in Business, Faculty of Business Reyakvík: 
University of Iceland, School of Social Sciences. 
https://skemman.is/bitstream/1946/30087/1/THESISCINDYAL
EJANDRA.pdf 

41. Jain, R., Jain, P., and Jain, C. 2015. “Behavioral biases in 
the decision making of individual investors.” IUP Journal of 
Management Research, 14(3): 7–27. 
42. Jamil, S. A., and Khan, K. 2016. “Does gender difference 
impact investment decisions? Evidence from 
Oman.” International Journal of Economics and Financial 
Issues, 6(2): 456–460. 
43. Jha, P.K. 2016. “Investors' Irrationality: Insights from 
Behavioral Finance.” Wealth: International Journal of Money, 
Banking & Finance, 5(1). https://doi.org/10.51847/jJBx9EABdo 
44. Jordan, B., Miller, T., and Dolvin, S. 2015. Fundamentals of 
investments: Valuation and management (7th ed.). New York: 
McGraw-Hill Education. 
45. Kahneman, D., and Tversky, A. 1972. “Subjective 
probability: A judgment of representativeness.” Cognitive 
psychology, 3(3): 430-454. 
46. Kahneman, D., and Tversky, A. 1973. “On the psychology 
of prediction.” Psychological Review, 80(4): 237–251. 
47. Kahneman, D. 2003. “A perspective on judgment and 
choice: Mapping bounded rationality.” American Psychologist, 
58(9): 697–720. 
48. Kapoor, S., and Prosad, J.M. 2017. “Behavioural finance: A 
review.” Procedia computer science, 122: 50-54. 

49. Kasoga P. S. 2021. “Heuristic biases and investment 
decisions: multiple mediation mechanisms of risk tolerance and 
financial literacy - a survey at the Tanzania stock 
market.” Journal of Money and Business 1(2): 102–116. 
https://doi.org/10.1108/JMB-10-2021-0037 

https://doi.org/10.1016/j.procs.2017.11.340 

50. Kirchhoff, S., Kuhnt, S., Lipp, P., and Schlawin, S. 2010. 
Der Fragebogen. Wiesbaden: Springer-Verlag. 
51. Kirs, P. J., Pflughoeft, K., and Kroeck, G. 2001. “A process 
model cognitive biasing effects in information systems 
development and usage.” Information & Management, 38(3): 
153-165. 
52. Kliger, D., van den Assem, M., and Zwinkels, R. 2014. 
“Empirical behavioral finance.” Journal of Economic Behavior 
and Organization, 107(Part B): 421-427. 

53. Koc, I. O. 2021. Investigating the Demographic 
Characteristics of Institutional Investors Affecting 
Representativeness, Conservatism and Overconfidence Biases in 
Individual Investments. Journal of Accounting, Business and 
Finance Research, 13(1): 15-25. https://doi.org/10.20448/200 
2.131.15.25 

https://doi.org/10. 
1016/j.jebo.2014.10.012 

54. Krawczyk, M. W., and Rachubik, J. 2019. “The 
representativeness heuristic and the choice of lottery tickets: A 
field experiment.” Judgment and Decision Making, 14(1): 51-57. 
http://dx.doi.org/10.1017/S1930297500002904 
55. Kumar, S., and Goyal, N. (2016). “Evidence on rationality 
and behavioural biases in investment decision 
making.” Qualitative Research in Financial Markets, 8(4): 270-
287. https://doi.org/10.1108/QRFM-05-2016-0016 
56. Kumar, S., and Goyal, N. 2015. “Behavioural biases in 
investment decision making–a systematic literature 
review.” Qualitative Research in financial markets, 7(1): 88-
108. http://dx.doi.org/10.1108/QRFM-07-2014-0022 
57. Lakonishok, J., Shleifer, A., and Vishny, R. W. 1994. 
“Contrarian investment, extrapolation, and risk.” The Journal of 
Finance, 49(5): 1541-1578. 
58. Leontitsis, A., and Pagge, J. 2007. “A simulation approach 
on Cronbach's alpha statistical significance.” Mathematics and 
Computers in Simulation, 73(5): 336-340. 
59. Liersch, M. (2015). “Women and investing: A behavioral 
finance perspective.” Merrill Lynch Whitepaper. 7th

60. Lin, H. W. (2011). “Elucidating rational investment 
decisions and behavioral biases: Evidence from the Taiwanese 
stock market.” African Journal of Business Management, 5(5), 
1630. https://doi.org/110.5897/AJBM10.474 

 of October, 
2022. https://www.wrapmanager.com/hubfs/MM_Comment 
ary_PDFs/Merrill_Lynch_Women_Investing_A%20Behavioral_
Finance%20Perspective.pdf. 

61. Loxton, M., Truskett, R., Scarf, B., Sindone, L., Baldry, G., 
and Zhao, Y. 2020. “Consumer behaviour during crises: 
Preliminary research on how coronavirus has manifested 
consumer panic buying, herd mentality, changing discretionary 

- 292 -

https://doi.org/10.2991/978-94-6463-008-4_7�
https://doi.org/10.2991/978-94-6463-008-4_7�
https://doi.org/10.52223/jei4012220�
https://doi.org/10.52223/jei4012220�


A D  A L T A   J O U R N A L  O F  I N T E R D I S C I P L I N A R Y  R E S E A R C H  
 

 

spending and the role of the media in influencing 
behaviour.” Journal of risk and financial management, 13(8): 
166. https://doi.org/10.3390/jrfm13080166 
62. Mahina, J. N., Muturi, W. M., and Memba, F. S. 2017. 
“Effect of Behavioural Biases on Investments at the Rwanda 
Stock Exchange.” International Journal of Accounting, Finance 
and Risk Management, 2(4): 131-137. https://doi.org/10.116 
48/j.ijafrm.20170204.11 
63. Maier, J., Maier, M., & Rattinger, H. (2000). Methoden der 
sozialwissenschaftlichen Datenanalyse: Arbeitsbuch mit 
Beispielen aus der politischen Soziologie. München, Wien: De 
Gruyter Oldenbourg. 
64. Malkiel, B. G. 2007. A Random Walk Down Wall Street: 
The Time-Tested Strategy for Successful Investing (9th ed.). New 
York City: W. W. Norton & Company. 
65. Masomi, S. R., and Ghayekhloo, S. 2011. “Consequences of 
human behaviors’ in Economics: The Effects of Behavioral 
Factors in Investment decision making at Tehran Stock 
Exchange.” International Conference on Business and 
Economics Research, 1(2): 234–237. 
66. McDowell, M. E., Occhipinti, S., and Chambers, S. K. 2013. 
“The influence of family history on cognitive heuristics, risk 
perceptions, and prostate cancer screening behavior.” Health 
Psychology, 32(11): 1158. http://dx.doi.org/10.1037/a0031622 
67. Mushinada, V. N. C., and Veluri, V. S. S. 2019. 
“Elucidating investors rationality and behavioural biases in 
Indian stock market.” Review of Behavioral Finance, 11(2), 201-
219. 
68. Mwaka, S. W. 2013. “The effect of demographic 
characteristics on investor behaviour at the Nairobi securities 
exchange” Nairobi: University of Nairobi. 
https://doi.org/10.1108/RBF-04-2018-0034 
69. Nair, M. A., Balasubramanian, and Yermal, L. 2017. 
“Factors influencing herding behavior among Indian stock 
investors.” In 2017 International Conference on Data 
Management, Analytics and Innovation (ICDMAI) (pp. 326-
329). IEEE. https://doi.org/10.1109/ICDMAI.2017.8073535 
70. Nofsinger, J. R., and Sias, R. W. 1999. “Herding and 
feedback trading by institutional and individual investors.” The 
Journal of Finance, 54(6): 2263-2295. 
71. Onsomu, Z. N., Kaijage, E., Aduda, J., & Iraya, C. 2017. 
“Demographics and investor biases at the Nairobi Securities 
Exchange, Kenya.” International Journal of Arts and 
Commerce, 6(5), 51-60. 
72. Osburn, H. G. 2000. “Coefficient alpha and related internal 
consistency reliability coefficients.” Psychological 
methods, 5(3), 343. 
73. Paisarn, W., Chancharat, N., and Chancharat, S. 2021. 
“Factors Influencing Retail Investors' Trading Behaviour in the 
Thai Stock Market.” Australasian Accounting Business & 
Finance Journal, 15(2): 26-37. https://doi.org/10.14453/aabfj. 
v15i2.3 
74. Pandey, T., and Dhami, J. K. 2021. “Influence of 
Demographic Characteristics on Investment Decisions-Study of 
Behavioral Biases in College and University Teachers of 
Punjab.” Turkish Online Journal of Qualitative Inquiry, 12(3): 
5709-5720. 
75. Pandit, K. C., and Chitwan, N. 2018. “Influence of Trading 
Practice and Demographic Variables on Behavioral Biases of 
individual investors in Nepalese Stock Market.” Journal Of 
Balkumari College. 48-54. 
76. Pashtoon, R. 2016. Behavioral finance and its impact on 
portfolio investment decisions–evidence.  Maharashtra, India: 
Allana Institute of management sciences, Savitribai Phule Pune 
University. 
77. Patel, J., Zeckhauser, R., and Hendricks, D. 1991. “The 
rationality struggle: Illustrations from financial markets.” The 
American Economic Review, 81(2): 232-236. 
78. Pikulina, E., Renneboog, L., and Tobler, P. N. 2017. 
“Overconfidence and investment: An experimental 
approach.” Journal of Corporate Finance, 43: 175-192. 
https://doi.org/10.1016/j.jcorpfin.2017.01.002 
79. Prosad, J. M., Kapoor, S., & Sengupta, J. 2015. “Behavioral 
biases of Indian investors: a survey of Delhi-NCR 
region.” Qualitative research in financial markets, 7(3): 230-
263. https://doi.org/10.1108/QRFM-04-2014-0012 

80. Rasheed, M. H., Rafique, A., Zahid, T., and Akhtar, M. 
W. 2018. “Factors influencing investor’s decision making in 
Pakistan: Moderating the role of locus of control.” Review of 
Behavioral Finance, 10(1): 70–87. https://doi.org/10.1310 
6/jafeb.2020.vol7.no12.535 
81. Raut, R. K., Das, N., and Mishra, R. 2020. “Behaviour of 
individual investors in stock market trading: Evidence from 
India.” Global Business Review, 21(3): 818-833. 
https://doi.org/10.1177/0972150918778915- 
82. Ricciardi, V. and Simon, H.K. 2000. “What is Behavioral 
Finance?” Business, Education & Technology Journal, 2 (2): 1-9. 
83. Roider, A., and Voskort, A. 2016. “Reputational herding in 
financial markets: A laboratory experiment.” Journal of 
Behavioral Finance, 17(3): 244-266. http://dx.doi.org/10.108 
0/15427560.2016.1203322 
84. Sabir, S. A., Javed, T., Hameed, W. U., and Yousaf, H. Q. 
2020. “Demographic factors and herding behaviour of investors: 
Moderating role of Islamic religiosity.” Review of Applied 
Management and Social Sciences, 3(2): 193-203. http://dx.doi.or 
g/10.47067/ramss.v3i2.53 
85. Sahi, S.K. 2012. “Neurofinance and investment 
behaviour.” Studies in Economics and Finance, 29(4): 246–267. 
https://doi.org/10.1108/10867371211266900 
86. Sarkar, A. K., and Sahu, T. N. 2018. “Analysis of 
investment behaviour of individual investors of stock market: A 
study in selected districts of West Bengal.” Pacific Business 
Review International, 10(7): 07-17. 
87. Scharfstein, D. S., and Stein, J. C. 1990. „Herd behavior and 
investment.” The American economic review, 465-479. 
88. Sinha, P. C. 2015. “Stocks’ pricing dynamics and behavioral 
finance: A review.” Management Science Letters, 5(9): 797–820. 
http://dx.doi.org/10.5267/j.msl.2015.7.003 
89. Sharma, R., Mishra, N., and Pande, S. 2022. “Impact Of 
Demographic Variables On Behavioural Dispositions Of 
Individual Investors–An Empirical Analysis.” Advanced 
Engineering Science, 54(2): 1498-1514. 
90. Shefrin, H. 2000. Beyond Greed and Fear: Understanding 
Behavioral Finance and the Psychology of Investing. Oxford: 
Oxford University Press. 
91. Shefrin, H., and Statman, M. 2000. “Behavioral portfolio 
theory.” Journal of Financial and quantitative analysis, 35(2): 
127–151. 
92. Shukla, A., Rushdi, D., Jamal, N., Katiyar, D., and Chandra, 
R. 2020. “Impact of behavioral biases on investment decisions ‘a 
systematic review’.” International Journal of Management,  
11(4): 68–76. 

https://doi.org/10.2307/2676187 

93. Sijtsma, K. 2009. “On the use, the misuse, and the very 
limited usefulness of Cronbach’s Alpha.” Psychometrika, 74(1): 
107–120. https://doi.org
94. Singh, S. 2012. “Investor irrationality and self-defeating 
behavior: Insights from behavioral finance.” Journal of Global 
Business Management, 8(1): 116–122. 

/10.1007/s11336-008-9101-0 

95. Siniscalco, M. T. and Auriat, N. 2005. Questionnaire 
design. Paris: UNESCO International Institute for Educational 
Planning. 
96. Sirri, E. R., and Tufano, P. 1998. “Costly Search and Mutual 
Fund Flows.” The Journal of Finance, 53(5): 1589-1622. 
97. Shabarisha, N. 2015. “Heuristic and biases related to 
financial investment and the role of behavioral finance in 
investment decisions–a study.” ZENITH International Journal of 
Business Economics & Management Research, 5(12): 82–101. 
98. Spyrou, S. 2013. “Herding in financial markets: A review of 
the literature.” Review of Behavioral Finance, 5(2): 175–194. 
http://dx.doi.org/10.1108/RBF-02-2013-0009 
99. Subramaniam, A., and Velnampy, T. 2017. “The role of 
behavioural factors in the investment decisions of household 
investors.” International Journal of Accounting and Financial 
Reporting, 7(1): 392-412. https://doi.org

100. 

/10.5296/ijafr.v7i1.11 
421 

Tversky, A., and Kahneman, D. 1974. “Judgment under 
Uncertainty: Heuristics and Biases.” Science, New Series, 
185,(4157):1124-1131  
https://www2.psych.ubc.ca/~schaller/Psyc590Readings/Tversky
Kahneman1974.pdf. 

- 293 -



A D  A L T A   J O U R N A L  O F  I N T E R D I S C I P L I N A R Y  R E S E A R C H  
 

 

101. Tversky, A., and Kahneman, D. 1983. “Extensional versus 
intuitive reasoning: The conjunction fallacy in probability 
judgment.” Psychological review, 90(4): 293. 
102. Uribe, R., Manzur, E., and Hidalgo, P. 2013. “Exemplars' 
impacts in marketing communication campaigns.” Journal of 
Business Research, 66(10): 1787-1790. https://doi.org/10.101 
6/j.jbusres.2013.01.011 
103. Ursachi, G.; Horodnic, I. A., and Zait, A. 2015. “How 
Reliable are Measurement Scales? External Factors with Indirect 
Influence on Reliability Estimators.” Procedia Economics and 
Finance, 20(15): 679–686. https://doi.org/10.1016/S2212-
5671(15)00123-9 
104. Valsová, D. 2016. Behavioral finance and its practical 
implications for investment professionals. Bachelor Thesis: New 
York: State University of New York, Empire State College. 
105. Venezia, I., Nashikkar, A., and Shapira, Z. 2011. “Firm 
specific and macro herding by professional and amateur 
investors and their effects on market volatility.” Journal of 
Banking & Finance, 35(7): 1599-1609. http://dx.doi.org/10.1016 
/j.jbankfin.2010.11.015 
106. Waweru, N. M., Mwangi, G. G., and Parkinson, J. 
M. 2014. “Behavioural factors influencing investment decisions 
in the Kenyan property market.” Afro-Asian Journal of Finance 
and Accounting, 4(1): 26-49. https://doi.org/10.1504/AAJFA 
.2014.059500 
107. Welch, I. 2000. “Herding among security 
analysts.” Journal of Financial Economics 58: 369-396 
108. Wood, R., and Zaichkowsky, J.L. 2004. “Attitudes and 
trading behavior of stock market investors: A segmentation 
approach.” The Journal of Behavioral Finance, 5(3): 170-179. 
109. https://doi.org/10.1207/s15427579jpfm0503_5 
110. Zahera, S. A., and Bansal, R. 2018. “Do investors exhibit 
behavioral biases in investment decision making? A systematic 
review.” Qualitative Research in Financial Markets 10(2): 210-
251. https://doi.org/10.1108/QRFM-04-2017-0028 
111. Zainul, Z. R., and Suryani, I. 2021. “Identification of 
Herding Behavior, Overconfidence and Risk Tolerance Based on 
Gender Perspective on Stock Investors in Aceh. 6th International 
Conference on Tourism, Economics, Accounting, Management, 
and Social Science (TEAMS 2021).” Advances in Economics, 
Business and Management Research, 197: 157-164. 
 
Primary Paper Section: A 
 
Secondary Paper Section: AH 
 

- 294 -




