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Abstract: The article presents an analysis of hate speech in news content about the
war. The study was conducted on the basis of the materials of Ukrainian domestic
mass media (regional and al-Ukrainian). The negative impact of this phenomenon in
the conditions of the Russian-Ukrainian war is indicated (it leads to the division of
society, conflicts between separate groups of citizens, demoralization of Ukrainians,
discrediting of one in the eyes of others). Those social groups of people, which are
subject to heat speech in journalistic materials the most are differentiated (internally
displaced persons, Russian-speaking Ukrainians). The reasons for the spread of hate
rhetoric in the headline complex of the studied texts were revealed: clickbait,
sensationalism, ignorance of the topic of the materia. The analysis of manifestations
of hate speech in the Ukrainian mass media was carried out on the basis of monitoring
the news of regional and of all-Ukrainian mass media, conducted by the Institute of
Mass Information, “Media Detector”. In the research, we also use the advice of
leading media experts investigating the topic of hate rhetoric. It was found that
manifestations of hate speech are the dissemination of information in any form that
contains hostile attitudes, intolerance, disgust, offensive or derogatory comparisons.
The rhetoric of hate speech contributes to the development of social stereotypes, forms
prejudice and generates discrimination. After the full-scale invasion, alarge number of
Russian negative ‘messages’ entered the Ukrainian media space, trying to sow hatred,
divide society, and discredit some Ukrainians in the eyes of others. Under this
influence, negative statements penetrate the domestic mass media, often
spontaneously, testifying to manifestations of “hate speech”. Emphasis is placed on
the incorrect use by the Western Ukrainian mass media of the terms refugees instead
of normative ones displaced persons, internally displaced persons, and temporarily
displaced persons. Generalization and stereotyping in the depiction of internally
displaced persons (IDPs) in criminal materias, Russian-spesking citizens in the
context of war, which gives rise to hate rhetoric in publications, is noted. It has been
revealed that changes in the use of language tools caused by the full-scale Russian
invasion of Ukraine are also reflected in the textual culture of journalistic publications.
At the same time, the choice of stylistically colored vocabulary should take into
account the genre of the material, the topic and the audience. Recommendations are
also provided for tolerance in the media sphere and avoiding negative statements that
help the enemy promote false narratives.
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1 Introduction

The language palette of modern mass media is a way of creating
an information picture of the world. Today, journalism is tasked
with the mission of forming public opinion, and this,
accordingly, requires media workers to take great responsibility
for compliance with professional standards and ethical norms. In
the conditions of war, it is important not only to present an
objective picture of events, being guided by the standards of
reliability and accuracy, but also to adhere to moral and ethical
norms, to use a correct set of vocabulary. After al, the rhetoric
of hatred, which Russia is trying to “push” into the Ukrainian
information space under the guise of hostile narratives, often
finds expression in the domestic Ukrainian mass media due to
journalistic oversight. Negative statements used by modern
mediafor clickbait have a significant impact on the formation of
the information space and the radicalization of attitudes in
society. Instead of cohesion, which is so necessary in the
conditions of war, they often lead to the division of society,
conflicts between individua groups of citizens, demoralization
of Ukrainians, discrediting of some groups in the eyes of others,
etc. The way out of this situation is the introduction of certain
ethical rules for journalists, which can serves as a guide when
preparing meaterials. It is the responsibility of the media
environment itself, relevant ethics commissions and other self-
regulatory bodies to monitor compliance with these rules.
Ethical violations in most cases do not lead to legal liability, but
in a healthy media environment they should cause condemnation

of manifestations of such violations by other members of the
environment. The main task of journalism is to work for society
and in the interests of society [5].

Hate speech describes and hierarchically compares various
groups of people and evaluates the personal qualities of specific
individuals based on their belonging to a particular group. This
is a statement or a context that leads to the creation or deepening
of the already revealed enmity between groups of society that
differ in certain characteristics. Within the boundaries of
Ukrainian society, these are groups, most often distinguished by
territorial origin, political or socia views, as well as sex
minorities, religious and ethnic minorities.

Hate speech is a source of controlling the people, creating
information wars, which, in the end, can provoke physical
clashes, armed conflicts and military actions. History knows a
lot of cases when the mass media were used as a tool to
influence the masses, aggressive propaganda and manipulation,
and, as a consequence, total control over people.

In the conditions of a real war, when covering the conflict and
the people associated with it, it is necessary to be tolerant
towards one's citizens, use ethically correct vocabulary, and
avoid stereotypes and evaluative judgments. Among the most
obvious reasons for violationsin this field, there is the pursuit of
ratings and sensationalism, which often lead to a taste for
violence, death or crime. Another block of reasons is related to
the lack of specialist knowledge of the topic and the reluctance
to spend time on research. Often, for the same reasons, media
persons resort to negative statements.

Manifestations of hate speech are the dissemination of
information in any form that contains hostile attitudes,
intolerance, disgust, offensive or derogatory comparisons. The
rhetoric of hate speech contributes to the development of social
stereotypes, forms prejudice and generates discrimination. The
most uncontrolled spread of hate speech occurs in social
networks, where users often leave offensive comments and use
negatively colored words with impunity and anonymity, which
can provoke sharp conflicts between different social groups. The
problem of hate speech in the media space is not limited to
thematic publics and posts. Even traditional mass media violate
journalistic standards and ethica norms, forgetting about
elementary tolerance. Today, the media are often complicit in
the flourishing of intolerance and ignorance, which poses a real
danger to free social development. In the worldview of the
rhetoric of hatred, al “others’ are perceived through the
opposition of “own — aliens’, and therefore - dangerous. The
consequence of this is the generation of aggression and the
distortion of real problems. At the same time, the information
space turns into a battlefield between “hostile” groups, which
creates the prerequisites for considering hate speech as a social
problem that affects not only the most discriminated groups, but
aso the entire society as a whole. According to H. Pryshchepa's
definition, “hate speech” is a technology aimed at changing the
value attitudes of various target audiences, at forming ideas
about both the enemy and fellow citizens who fall under the
categories of “other”, “dien”, and “incomprehensible’.
“Language of hatred” is a kind of “soft power” of waging a
“hybrid war” that forms certain linguistic and cultural, cognitive
and pragmatic attitudes, aimed at denigrating the culture and
ideals of the participant on the opposite side of the conflict [19,
p. 107]. The use of hate speech in journadism leads to the
spewing of linguistic aggression both on the part of the author of
the material and on the part of the information consumer, who,
accepting or rejecting the position of the journalist, passes this
stream of aggression through his own perception.

The object of hatred, aggression, and discrimination is usually a
person or a group of persons who fits the definition of “other”:
race, ethnicity, religion, party, orientation, minority.
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After the full-scale invasion, a large number of Russian
negativity entered the Ukrainian media space, trying to sow
hatred, divide society, and discredit some Ukrainians in the eyes
of others. Under this influence, negative statements penetrate the
domestic mass media, often spontaneously, testifying to
manifestations of “hate speech”. Despite the fact that the number
of materials containing hate speech has decreased significantly
since the beginning of the war with Russia, we still come across
publications in which residents of the temporarily occupied
territories of Ukraine or internaly displaced persons are
sporadically the objects of hate speech. In order to reduce the
penetration of hateful expressions into the language of modern
domestic Ukrainian mass media, it is necessary to develop
mechanisms for combating hate speech both at the regional and
all-Ukrainian levels.

2 Materialsand Method

In recent years, the emergence of materials devoted to debatable
moments of manifestations of so-called hate speech in the mass
media has intensified. But these publications and researches are
carried out by specidists in journalism, media experts,
representatives of the Institute of Mass Information in Ukraine
(IM1), while there are relatively few scientific studies aimed at
studying this lexical layer in the Ukrainian mass media. Thus,
within the framework of the “Without Borders’ project, the
public organization “Social Action Center” published a
collection of texts “Hate speech and mass media: International
standards and approaches” (Kyiv, 2015) (edited by
O. Bondarenko, M. Butkevich, and |. Fedorovych). The
publication describes the approaches of media experts to hate
speech, the regulation of its use in the mass media, as well as
standards and recommendations for the coverage of various
topics by journalists [18]. As an object of scientific description,
the language of hostility was studied by T. Mendel and
I. Stogrin. The rhetoric of enmity has also been studied by
E.Baker, S. Hayman, B. Parekh, M. Hertz, P. Molnar,
A. Brown, J. Howard, and others. In the Ukrainian language, the
concept of “hate speech” has become widespread, which is a
copy from English. Currently, there is no generally accepted
term among domestic scientists. Researchers O. Horbacheva [9],
T. lIsakova [11], Yu. Chumak [2] use the phrase “mosa
sopoaicneui” (“language of enmity”), H. Pryshchepa [19] uses
word combination “moea nenasucmi* (“language of hatred”).
Sporadicaly we come across the terms “language of
intolerance”, “rhetoric of hatred”, “expression of enmity
/hate/disgust”. The most common definition is given in the
Recommendation of the Council of Europe to member states,
according to which hate speech is all forms of expression
(provoking, promoting, facilitating or justifying) of racial hatred,
xenophobia, anti-Semitism, and other forms of hatred based on
intolerance, which can be expressed in the form of aggressive
nationalism, ethnocentrism, discrimination and hostility towards
minorities, migrants, and people of immigrant origin [4].

O. Golub in the book “Mediacompass: A professional
journalist's guide” notes that “in the work of a journalist, it is
unacceptable to use hate speech and discriminate against certain
socia groups’ [5, p. 71]. Sporadic attention has been paid to
international standards and approaches to avoid hate speech in
mass media [18]. The language of enmity as a scientific category
is thought out by V. Savonchak, who is noting the debatable
nature of the concept itself [20].

In the context of the war, since the time of hostilities in the East
of Ukraine, hate speech has been studied in publications on the
websites of Radio Svoboda, the Donetsk Institute of |nformation,
the Center for Democracy and the Rule of Law, and the Ingtitute
of Mass Information. O. Horbacheva cals hate speech a
manifestation of xenophobia [9]. T. Isakova considers hate
speech to be an important problem of the modern information
space [11]. The legal aspect of this concept in the European
context is studied by M. Medvedeva, E. Dibrivna, and
R. Kukharchuk [14]. Before the full-scale invasion, hate speech
was seen as a tool of so-called “hybrid” warfare, cf. research by
H. Pryshchepa, who analyzes enemy language as a linguistic

marker of “hybrid war” [19]. Our research on manifestations of
hate speech in the headline complex of regiona publications is
aso relevant [21].

The analysis of manifestations of hate speech in the news
content about the war was carried out on the basis of news
monitoring of regional and all-Ukrainian mass media conducted
by the Institute of Mass Information, “Media Detector”. In the
study, we also use the advice of leading media experts
investigating the topic of hate speech.

In order to fully meet the chosen goal of researching negative
language expressions in mass media, the following methodology
was used: methods of classification, systematic analysis and
synthesis to describe the different views of scientists regarding
the definition of the term “hate speech”, its classification
characteristics; we applied methods of analysis and monitoring
when characterizing the ethical permissibility of used statements
containing a hostile context in the mass media. In the scientific
literature, similar, but not identical, concepts are used to denote
this phenomenon: “verba extremism”, “language (speech)
aggression”, “language demagoguery”, “language conflict”,
“language (speech) violence”, “language manipulation”. Despite
the presence of occasional research on this issue as a scientific
problem, the study of the language situation regarding the
observance of the ethics of rhetorical statements and the use of
harmful vocabulary in the Ukrainian mass mediais relevant.

The purpose and task of the research is to analyze examples of
hate speech in news content about the war based on the material
of the domestic Ukrainian mass media, to indicate the negative
impact of this phenomenon in the conditions of the Russian-
Ukrainian war, to differentiate those social groups of people who
are exposed to hate-speech in journalistic materials, to identify
the reasons for the spread of hate rhetoric in the heading
complex of the studied texts, to provide recommendations on
media tolerance and avoidance of negative speech that helps the
enemy promote false narratives.

3 Resultsand Discussion

In today's media space, the flow of information with hate speech
is continuous. The start of using hate speech for own purposes
was in the 20th century. Due to the rapid spread of negative
information and a society sensitive to aggressive rhetoric, hate
speech has become a tool of propaganda and various
manipulations.

The “Code of Ethics of a Ukrainian Journalist” states: “No one
can be discriminated against because of their gender, language,
race, religion, national, regional or social origin or political
preferences. It is necessary to indicate the relevant
characteristics of a person (group of people) only in cases where
thisinformation is an integral part of the material. It is necessary
to refrain from alusions or comments related to physical defects
or diseases of aperson, to avoid the use of offensive expressions,
profanity” [3].

In this regard, T. Pechonchyk, a member of the Commission on
Journalistic Ethics, claims that many definitions of “hate speech”
are based on establishing the fact of inciting enmity, humiliation
or discrimination based on certain characteristics in the
statements. The source of hate speech is negative stereotypes or
superstitions, which are often produced in order to justify
discrimination, most often ethnic or “racia”. The persistent
desire to exaggerate the alleged anti-social tendencies of
representatives of ethnic or “racia” minorities is explained by
the peculiarities of the human psyche. People tend, firstly, under
the impression of rare phenomena to give them much more
importance than these phenomena deserve; secondly, they tend
to attribute to one's group the most desirable moral qualities that
favorably distinguish it from other groups (asit is known, “one's
own” isusually equated with a positive assessment, and “ other's”
in most cases is assessed either neutrally or negatively); and
thirdly, there is atendency to exaggerate the negative qualities of
“strangers’, transferring them from individua persons to whole
groups to which they belong [17]. Stereotypes are an integral
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part of hate speech, prejudices are formed from them, and a
negative attitude towards a certain phenomenon or person is
formed from them. This simplifies the picture of perception and
divides everything into “black and white, good and bad.”Veiled
forms of hate speech in mass media allow the addressee to create
statements with the help of units at levels higher than the lexical
level, and usualy involve the use of only literary words. Hate
speech is often based on such phenomena as social stereotypes,
prejudice and discrimination. T. Isakova believes that this
concept is part of a broader and more complex phenomenon -
communication based on prejudice and discrimination. “This is
communication based on stereotyped cognitive schemes,
negative attitudes (prejudices) and discriminatory intentions
towards any groups of people or individual persons as members
of these groups’ [11, c. 92]. Today, studies of this phenomenon
distinguish three types of hate speech: harsh (direct and veiled
cals to violence; calls to discrimination; calls to prevent the
group from gaining a foothold in the region); medium
(justification of historical cases of violence and discrimination;
accusation of a certain group of having a negative impact on
society or the state; publications and statements that call into
question generally recognized historical facts of violence and
discrimination; statements about historical crimes of a certain
ethnic, religious or certain social group as such; statements about
the criminality of a particular ethnic, religious, or certain social
group; assertions about its inferiority; reflection on the
disproportionate advantage of a particular ethnic, religious, or
certain social group; accusation of a particular ethnic, religious,
or certain social group of a negative influence on society, the
state; accusing the group of attempts to seize power or territorial
expansion; denial of citizenship); weak (creating a negative
image of a certain group in society; asserting the inferiority and
moral shortcomings of such a group; opposing one group to
another; mentioning a group or individual members of it in a
derogatory or offensive context; a direct or veiled statement that
one group creates inconvenience in the existence of another;
xenophobic statements without commenting).

In the conditions of war, based on research by the Institute of
Mass Information Research, manifestations of hate speech in the
Ukrainian media space have significantly decreased, however,
the following forms of its manifestation (mostly medium or
weak ones) have been observed: discriminatory naming of a
certain population group; calls to prevent the group from gaining
a foothold in the region; statement about the criminality of a
certain territorial or ethnic group; accusing a certain group of
having a negative impact on society or the state; statements
about its inferiority, moral shortcomings; mention of the group
or its individua representatives in a derogatory or offensive
context; opposition of one group to another; a direct or veiled
statement that one group creates inconvenience in the existence
of another [8].

Manifestations of the language of hostility in journalistic
meaterials even before the full-scale invasion were publications
that formed a negative image of ATO participants through the
headline palette, focusing especialy on this: “Konuwnii
ATOseysb 36epicas na Bonuni apcenan 36poi” (“A former ATO
warrior kept an arsenal of weapons in Volyn”) (“District.
Lutsk”, November 15, 2016); “ATOseyv sionynyiosas
MApwipymuuka, AKuil 6iOMOBUBCA  6e3mu 1020 6e3naamuo”
(“ATO warrier beat a bus driver who refused to take him for
free”) (“Volyn", September 17, 2018); “Hoowcem y eopino:
ATOseyv no-3gipsuomy 66ug opyacuny nio Jlyysxom™ (“With a
knife to the throat: an ATO soldier brutally killed his wife near
Lutsk”) (“Ilin npuuinom”, October 28, 2018), “Ha Boauwni
semepan ATO 3 ineanionicmio 3apizae acinky” “” (“In Volyn, a
disabled ATO veteran killed a woman” (“Volyn”, October 27,
2018), “Ha Bonuni sapizascs amownux” (“An ATO soldier
killed himself in Volyn”) (Volyn24, may 06, 2017), “ Boauncekuii
amownux npugiz 0odomy uumanuii apcenan’ (“Volyn's ATO
warrior brought home a considerable arsenal”) (“VolynPost”,
November 15, 2016). We come across an incorrectly worded
lexical base in the following headlines: “Ha Boauwni
sacmpenuscs amownux” (“ATO warrior shot himself in Volyn™)
(“Volyn24”, April 16, 2017), “beszsicmu 3nux 24-piunui

amowmnux i3 Boauni” (“24-year-old ATO soldier from Volyn is
missing”) (“Volyn News’, March 13, 2018); “Amowmnuxu 3
Bonuni ompumaioms 3emensvui Oinanxu 6insn Ceimazsa” (“ATO
warriors from Volyn will receive land plots near Svityaz")
(“Konkurent”, March 04, 2016), etc. Such generalized
statements are provocative and could give rise to a negative
attitude towards the participants of the hostilities in the east of
Ukraine during the ATO period; therefore, we consider them
incorrect from the point of view of the moral and ethical
principles of covering thisimage in the mass media

The results of a study by the Institute of Mass Information in
November 2022 regarding the presence of hate speech in the
regional media after the full-scale invasion showed positive
dynamics, because a relatively low level of hate speech is
recorded the news content of the domestic Ukrainian media
space — only 0.3 % of publications from the total number of
news about the war. Materials containing hate speech were
published in five regions. Dnipro (1.3 %), Lviv (1 %), Volyn
(0.6 %), Rivne (0.4 %) and Donetsk (0.2 %) [10].

After the full-scale invasion and the increase in the number of
internally displaced persons (IDPs) from the territories where
active hostilities were taking place, the Western Ukrainian media
space was flooded with news with the incorrectly used lexeme
oiocenyi  (refugees) instead of normative nepecenenyi,
GHYMPIWHBLO NepeMilyeni 0cooU, MumMYaco8o nepemiujeri ocoou
(displaced persons, internally displaced persons, temporarily
displaced persons), which we observe in the headline complex:
“Ha Boaunv poszcenunu 13 mucsu 6ixcenyis. € we micys oast 5
mucau oci6” (“13 thousand refugees were resettled in Volyn.
There are still places for 5,000 people”) (“Volyn News’, March
15, 2022); “Ha Bonuni poscenunu nonad 6 mucsu Gidxcenyig”
(“More than 6,000 refugees were resettled in Volyn”) (“Volyn
Post”, March 05, 2022); “ ITogioomunu, ckireku mucsau oidcenyie
poscenunu na Bonuni sa 006y" (“They reported how many
thousands of refugees were resettled in Volyn per day”)
(“Konkurent”, March 07, 2022); “Kyou seepmamuct Gixcenysim
y JIv6osi ma six im donomoemu” (“Where refugees can turntoin
Lviv and how to help them”) (Zaxid.net, February 26, 2022);
" Jonomoea  Oiscenyam y  Jlbeosi:  Kyou  36epmamucs
nepecenenysm” (“Help for refugees in Lviv: where displaced
people can turn to”) (“UNIAN", March 14, 2022); “Jlssig’sn
npocams  donomozmu  Oivcenysm: wo nompiono”  (“Lviv
inhabitants are asked to help refugees: what is needed”)
(“Suspilne.News’, February 24, 2022). However, usudly in the
lead or in the text of the publication of the same materials,
journalists use the correct vocabulary: “V Jlvbeosi na cmadioni
«Apena Jlvgiey Oie yenmp po3cenenns GUMyUWEeHUX nepeceienyis,
OKpIM M020, 6 MICMI € KilbKa MOYoK, de 30uparoms 0onomozy
ons nux” (“In Lviv, there is a resettlement center for forcibly
displaced people at the “Arena Lviv’’ stadium, in addition, there
are several points in the city where help is collected for them”)
(Zaxid.net, February 26, 2022); “ Ha yeit uac y JIv606i npayrwoe 7
KOOPOUHAYILIHUX YeHmpig 0151 GUMYWEHO nepemiuyenux ocio”
(“There are currently 7 coordination centers for forcibly
displaced persons in Lviv") (“UNIAN”, Match 14, 2022); “V
JIb806i  cmeopunu  KOOpOUHAYIUHULL  YeHmp O 00nomozu
sumymeno nepemiwenum ocovam” (“A coordination center has
been created in Lviv to help forcibly displaced persons”)
(“Suspilne.News’, February 24, 2022). Media experts claim that,
“according to the UN Convention on the Status of Refugees, this
word refers to people who are outside the borders of their
country and have crossed the officia border. In the case of the
Ukrainian conflict, regarding people who moved from
temporarily occupied territories, it is correct to use the names
“forced migrants’ or “people who were forced to leave their
homes™” [5, p. 99].

Russian information and psychological operations (IPSO), as
well as the fase narratives spread through them in wartime,
often use statements that incite conflict between residents of
western and eastern Ukraine. In particular, there is a well-known
narrative that it is the residents of the east and south of Ukraine
who are to blame for Russia attacking them, because they speak
Russian and, therefore, have pro-Russian sentiments. This thesis,
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in various guises, is repeatedly thrown into the infospace with
tangible manipulations. The mentioned IPSO is very beneficial
to the Russian mass media, because it shifts the responsibility for
the invading aggression of the occupiers to those Ukrainians
who spesk Russian. Among the false subnarratives that
contribute to the division of the population of Ukraine, there are
those that express the opposition between Ukrainian-speaking
and Russian-speaking residents. They aso got into the Ukrainian
communication space, in particular, the Tiktok network: “Miu
6YOUHOK pO36OMOUNU, a KONU 51 PO3KA3YIO NPO Ye Nb8i8 AHAM, MO
ixns eouna peaxyis: “Yomy ne ykpaincoroio?” (“My house was
bombed, and when | tell the people of Lviv about it, their only
reaction is: “Why not in Ukrainian?""); “ ¥ Jlveosi ne oanu ivcy
Oumumi, 60 it mamu pozmogisina pociiicekoio mogor” (“In Lviv,
they did not give food to a child because his mother spoke
Russian”), “Boaowmepu 30 Jlbéoéa He Oaromb iy
pociticokomosnum” (“Volunteers from Lviv do not give food to
Russian speakers”), “JKinka wna [Houbaci eiomosensnacs
200y8amu  NOPAHeHo20 YKPaiHcbkoz2o Oiuys, noku moil He
sanaamue 500 epn” (“A woman in Donbas refused to feed a
wounded Ukrainian soldier until he paid UAH 500”). We
understand that it was not actualy the use of the Russian
language in the Ukrainian-speaking space that caused the
Russian Federation's attack on Ukraine, but geographical
logistics contributed to this, because temporarily occupied or
captured settlements are located mainly on the border territory.
In the war conditions, the narrative that while the south and east
of Ukraine are being destroyed by the occupiers, the west is
living a peaceful and calm life is repeatedly circulating on the
Internet. First of al, this thesis is broadcast in Facebook groups
and Viber communities in the eastern and southern parts of
Ukraine. In modern realities, we observe the fasity of this
statement, because one cannot be categorical about “peaceful”
lifein the West, because it isimpossible in the conditions of war.
Western Ukrainian critical infrastructure also suffers from
aviators. Ukrainian men and women are also going to the front
from this territory, ready to give their lives to protect their native
people from Russian aggression. The narrative that all
“Westerners® are fighting on the front lines, while “Easterners’
alegedly fled, circulates in the media space in various
interpretations. The harmfulness of this statement is obvious,
since the deceptive thesis about the flight of people from the east
to the west of Ukraine or abroad is aimed at spreading the
conflict between Ukrainians. The audience of the specified IPSO
actually includes residents of the western regions of Ukraine.
Namely there, based on everyday observations, a fase
impression is formed that only men and women from the west
are fighting. Such unjustified generalizations arose on the basis
of two facts: the appearance of a large number of internally
displaced persons from the east and south in the western regions,
as well asinformation about local residents who began to defend
their native state. In fact, at the front, in the ranks of the Armed
Forces and in the rear, the Ukrainian people are protected by
people from al regions of Ukraine, their share is represented
almost evenly, without any significant emphasis in favor of the
west, east, north, south, or center.

The enemy’ narrative “3axio Vkpainu nascusaemocs na
nepecenenysx” (“Western Ukraine is profiting from the
displaced people”), expressed by the most diverse sub-narratives
(“Jlvgigsnu nionsu yinu Ha KEApmMupu, wob HANCUMUCH HA
nocmpaxcoanux”  (“Lviv  residents raised the prices of
apartments to profit from the victims”), etc.) tries to discredit
those Ukrainians who live in Western Ukraine in order to cause
conflicts with temporarily displaced persons. One of the tools for
the functioning of narratives is a fake, which, through false
content, broadcasts the enemy's thesis to society. The Center for
Countering Disinformation at the National Security and Defense
Council has repeatedly refuted fakes about “ungrateful
immigrants from the East of Ukraine” who, according to
provocative user reports, alegedly behave in the West “like at a
resort”. In order to divide Ukrainians, such information was
actively disseminated in social networks. Then it turned out that
the employees of the Center called all sanatoriums and resorts of
Western Ukraine to find out the real picture. The owners of the
hotels reported that the displaced people behave modestly, sign

up for the territorial defense detachents, and actively take part in
volunteer activities.

The “TSN” publication contains negatively colored content:
“Busigunacs npuxuibHuyero “pycvkoco mipa”: y Ionvwi 3
enimnozo 2omemo 3i ckanoanrom euenanu xapkie anxy” (“She
turned out to be a supporter of the “Russian peace™: in Poland,
a woman from Kharkiv was expelled from an elite hotel with a
scandal”) (“TSN", April 06, 2022). The journalists published the
video without blurring the face. There is also no comment from
the other side of the conflict, which violates the standard of
balance of opinion. Similar one is the news with the title
“Copomno eoéopumu  yKkpaincvkowy: eoaunanka y Ilonbwyi
o6ypunacs niompumxoio ma ysazoio ykpainyig¢” (“It's a shame to
speak Ukrainian”: a Volyn woman in Poland was outraged by
the support and attention of Ukrainians”) (“Volyn News’,
November 07, 2022). The publication quotes the words of a girl
from Tiktok video, who is originally from Volyn and now lives
in Poland. The girl said that she is ashamed to speak Ukrainian
there when she meets her friend, so that people are not looked at
them in the wrong way. She also complained about Ukrainian
symbols in Poland and Ukrainian inscriptions. Considering the
fact that the heroine of the news is not a public figure, it seems
unreasonale to rely on her opinion, which is not authoritative.
Therefore, it would be quite possible for journdists to do
without this publication, so as not to play along with the enemy's
informational and psychological operations.

L. Kuzmenko, a member of the Commission on Journalistic
Ethics, notes that it is unequivocally unacceptable to divide
Ukrainians into “we” and “they”. In the conditions of martia
law, compliance with standards and journalistic ethics by
Ukrainian media is not only a sign of professionalism, but also
the prevention of new manipulations, fakes or propaganda by the
occupiers [13]. After all, any, even small, flaws in the work of
Ukrainian journalists are immediately picked up by the Russian
mass media and, based on them, various types of false narratives
are spun. Domestic Ukrainian media, on the one hand,
unconsciously, without thinking about the consequences, on the
other hand, deliberately spread news containing hate speech to
create hype or clickability of content. For example, the headlines
"V Jlveo6i xapkig'anun Kumy8 y nampyibHux O06i 2panamu:
mooice ompumamu oosiune” (“In Lviv, a man from Kharkiv threw
two grenades at patrolmen: he may receive a life sentence”)
(“The 5" Channel”, September 04, 2022); “Ha Jlesandisyi
ynitmanu 3rouunys 3 Joneyoka” (“A criminal from Donetsk was
caught in Levandivka (photo)”) (“Warta 1", December 06,
2022); “Ha Boauni sampumanu epabiscnuxa 3 Jonewuunu” (“A
robber from Donetsk region was detained in Volyn”)
(“Volyn24”, October 20, 2022), “Ilepeceneneyw i3 Jlyeancvka
obnawmyeae napronrabopamopiio ¢ Jlyyery” (“A migrant from
Luhansk set up a drug laboratory in Lutsk”) (“Konkurent”, April
14, 2022); “Ha 3ax00i Ykpainu nepeceneneys nionanue uysicuil
asmomo6in” (“In western Ukraine, an internally displaced man
set someone else's car on fire”) (“Volyn24”, November 10,
2022); “Ha Bonuni nepeceneneyv 3adywug uonogixa” (“In
Volyn, a an internally displaced strangled a man”) (“Volyn24”,
November 12, 2022) create a negative attitude among readers
towards internally displaced persons, and can aso cause
conflicts in the communities that host the internal migrants. The
indication of territorial belonging does not give us anything
except afalse impression that the alleged residents of Donetsk or
Kharkiv can pose a danger to society. According to Article 15 of
the Code of Ethics of a Ukrainian journdigt, it is necessary to
indicate the characteristics of a person or agroup of persons only
when this information is truly an indispensable component of the
publication [3].

Internally displaced persons were stereotypically typified in the
materials of the criminal chronicle and on the TSN website in
the publication “Ha Yepkawuni 2ope-nepecereneyv 3 Kuesa
06ikpas opyea, skoeo npuxucmus” (“In Cherkasy region, a
migrant from Kyiv attacked a friend whom he sheltered”)
(“TSN”, April 04, 2022). According to the media experts of the
Ingtitute of Mass Information, “it makes absolutely no difference
who committed the theft: an internally displaced person or a
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loca. There is a fact of a crime and a person who committed a
crime. However, due to such generalizations and details, that
namely the emigrant stole, the quality of life of other IDPs may
deteriorate — sience society, due to stereotypes, will treat people
who need support because they lost their home or had to leave
their homes more carefully and coldly” [8]. In order to prevent
the penetration of negative expressions in the mass media,
journalists, writing about internally displaced persons, should
avoid emotional quoting, should not generalize or stereotype
these people. In the crimina materials, it should not be noted
that the person is an IDP, because the crime does not concern a
person's origin, except for Russians. It is aso not worth
spreading stereotypes about the oppression of Russian-speaking
Ukrainians, as this narrative is often used by Russia, thus
justifying the purpose of itsinvasion.

Changes in the use of language tools caused by the large-scale
Russian invasion of Ukraine are also reflected in the text culture
of the media. At the same time, the choice of stylistically colored
vocabulary should take into account the genre of the material,
the topic, and the audience. According to the Commission on
Journdlistic Ethics, the use of stylistically colored synonyms of
racists, racism to expressions such as Russian occupying forces,
Russian invaders, military of the country-aggressor, etc., in
journalistic materials do not in any way discriminate against a
group of people on the basis of nationality. In this case, it is not
about belonging to a certain nationality, but belonging to a group
that, in wartime, is hostile to Ukrainians, professes Russian-
fascist ideology and acts in accordance with it. The recognition
of the Russian regime as fascist is important for the
consolidation of all anti-war forces and the termination of any
contacts with the aggressor state, because the term racism as an
abbreviated name of Russian fascism is actively interpreted by
Ukrainian and foreign scientists. At the same time, it is advised
to avoid such lexemes for the designation of the entire ethnic
group of Russians. In order to avoid misunderstandings, the text
should use neutral synonyms (Russian military, Russian
authorities), which would make it clear that it is not about all
Russians as an ethnic group [16]. These tokens should not be
misused in news headlines, as, for example, in the mentioned
publications: “Ilpomu cunogoco 610Ky yKpaincekoi eradu
pawucmu 2omyloms  ingopmayinny amaxy” (“Rashists are
preparing an information attack against the power bloc of the
Ukrainian government”) (“33“ Channel”, January 27, 2023);
“Pawucmu 0¢iui 3a niv amaxyearu Tepnonim” (“Rashists
attacked Ternopil twice during the night”) (May 14, 2023);
“ Pawucmu 3108y obcmpinaiu XepcoHuwumny, ceped 3a2ubiux —
enepeemuxy” (“The rashists again shelled the Kherson region,
among the dead there were energy workers”) (“Lviv Porta”,
May 03, 2023); “V bBopoosnyi pawucmu po3cmpinsiiu
nam smuuk [llesuenxy” (“In Borodyanka, rashists shot down a
monument to Shevchenko”) (“High Castle”, April 05, 2022);
“ Pawucmu nocunioioms penpecusny mawuny” (“The rashists
are strengthening the repressive machine”) (“High Castle’,
September 26, 2022); “Mep FOxcrnozo cnpocmysas elik
pawucmie npo 30umuil ykpaincokui nimax” (“The mayor of
Yuzhnoye denied the fake reports of rashists about the downed
Ukrainian plane”) (“Intent”, May 28, 2023); “ Paxemni yoapu uu
HacmynaneHi Oii: Wo 2omyloms pawucmu 00 POKOBUH 6iliHU
(sioeo)” (“Missile strikes or offensive actions: what the rashists
are preparing for in the anniversary of the war (video)”)
(“Konkurent”, January 23, 2023). As we can see, in some Cases,
journalists still do not follow the advice of media specidists,
calling the entire ethnic group of Russians as rashists.

Regarding the use of the euphemistic lexeme orcs (opxu) in
journalistic materials as a synonym for the phrases Russian
occupiers, Russian military, Russian war criminals, the
commission does not recommend using this word in publications
of informational genres, in particular, news materials about the
war, but advises to use the direct nomination - Russian war
criminals. Media experts note: “If it is important to preserve the
legal accuracy of terms in the text of the news (for example, in
news about responsibility for war crimes), journdists should
adhere to neutral vocabulary, use terms contained in Ukrainian
legislation and terms of international law” [16]. It was observed

that Ukrainian journalists often use euphemisms, violating the
mentioned recommendations, as evidenced by the titles of the
publications: “sIx cmeopumu nanuc minamu opxie” (“How to
create an inscription with the bodies of orcs”) (“Holovnein ua’,
January 03, 2023); “Mepmei opxu ma eononmepcmeo: 0oopi
noeunu 6i0 “BomunvPost” 3a 11 zpyons” (“Dead orcs and
volunteerism: good news from ““VolynPost™ for December 11")
(“VolynPost”, December 11. 2022); “Ha pocii sueadamu ¢eix,
w06 opru ne bosnucs nosozo ozopoenns 3CY" (“In Russia, they
invented a fake so that the Orcs would not be afraid of the new
weapons of the Armed Forces”) (“Konkurent”, May 08, 2022);
“ Vkpaincokuii cneynas oonum nocmpinom sHuwug 82 opku i ix
mexnixy (sioeo)” (“Ukrainian special forces destroyed 82 orcs
and their equipment with one shot (video)”) (“Konkurent”, May
22, 2022); “ Vkpaiuku opKy 3 agmomamom ModuCyme 6 oonuyus
cKazamu yce, wo npo Hb020 OYyMaiomyv, — epadxcenus 3 okynayii”
(“Ukrainian women can say to the face of an orc with a machine
gun everything they think about him — impressions from the
occupation”) (“Radio Track”, November 09, 2022). Also, the
Secretary of the NSDC, Oleksiy Danilov, urged Ukrainians not
to call Russians orcs and pig dogs, so as not to hide the
responsibility of the Russians for the bloody war in Ukraine
under these euphemistic terms, as we read in the article
“JlaHUIOB ~ paguTh HE HA3WUBATH POCISTH OpKaMH Ta
ceunocobakamu” (“Danilov advises not to call Russians orcs
and pig dogs”) (“Konkurent”, December 25, 2022).

We sporadicaly find journalistic materids that testify to
negative statements regarding the world community's attitude
toward Ukraine. On the “Radio Track” website, a news article
was published with the title “Hungary has blocked an aid
package from the EU worth 18 billion euros to Ukraine, - mass
media’. Already in the lead, journalists resort to connotative
lexemes and evauative judgments, caling Hungary a “dung
country” because of its hostile attitude, and claiming: “Hungary
once again proved that it is, in fact, our enemy and serves the
interests of the Russian Federation”. The material also provides
unconfirmed information, which is only an assumption that
maybe Hungary wants to extort funds for itself. Journdists,
when describing it, use the evaluative lexeme “suyueanumu”
(“extort)”. The news also publishes comments from social
networks, where people ask each other how swearing sounds in
Hungarian, “in order to adequately convey to the Madyars what
we think of them” — media explains this course. Violating
professiona ethics, the media not only provides links to
discussions, but also encourages the use of abusive words
against Hungarians. The use of the ethnonym “Madyar”, as well
as evaluative statements, indicates the language of enmity,
because the materia clearly contains prejudice and indicates a
certain inferiority of this ethnic group. This information resource
resorted to other connotative constructions in news materials to
designate enemies: journalists called Putin “xpemaiscoxuti 0i0”
“Kremlin geezer”, the chief spokesman of the Russian Ministry
of Defense Konashenkov — the “chief liar of the Kremlin”, and
his successor — “the great Madame Surovkina” and “Russian
dirty bomb”.

4 Conclusion

The scientific  generalization, theoretical  justification,
characteristics and specifics of the study of hate speech as a
negative phenomenon in the mass media made it possible to
draw the following conclusions. Negative statements in
journalistic texts are dangerous, because the information read in
the media can become an incentive for actions (aggression and
conflicts, and in the worst case — violence). The most
uncontrolled spread of hate rhetoric occurs in socia networks,
where users often leave offensive comments with impunity and
anonymously and use negatively colored words that can provoke
sharp conflicts between different social groups. Hate speech
evaluates the personal qualities of specific individuals based on
their belonging to a particular social community. Journalists
repeatedly submit clearly hyperbolized headlines, when they also
“hang” so-called evaluation labels on a person because of his
belonging to a certain socia group. In the conditions of war,
most often these are internally displaced persons, Russian-
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speaking Ukrainians, less often — countries that are reluctant to
support Ukraine in the war at the international level. In order to
avoid such non-normative formations and aggressive rhetoric, in
order not to play along with hostile narratives aimed at dividing
Ukrainian society, it is necessary to be guided by journalistic
standards, to know the appropriate terminology, as well as to
follow the rules of journalistic ethics regarding the portrayal of
certain categories of people in the mass media. Hate speech is an
invisible tool of “hybrid war” that forms certain negative
psychological attitudes against the culture and ideds of the
participants on the opposite side of the conflict. Veiled forms of
“hate speech” in the media space allow any individual or group
of individuals to use such phenomena as socia stereotypes,
prejudice and discrimination against opponents with the help of
normative vocabulary. Despite the aggression caused by the war,
Ukrainian media workers should be tolerant of their citizens, not
resort to hate speech in publications about IDPs or Russian-
speaking Ukrainians, so as not to split society and promote
Russian narratives. After al, negative content will lead to
prejudices, conflicts, skirmishes between Ukrainians from the
West and the East, while in conditions of war, we must be
united, act in harmony for a common victory.

Comparative studies of the fixation of hate speech in all-
Ukrainian mass media compared to local mass media, analysis of
common and distinctive features, as well as outlining ways to
prevent incorrect words from entering the language of the mass
media that violate journalistic ethical norms and generate hate
speech in wartime can be promising in this direction of research.
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