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Abstract: The article analyzes typical language anomalies in the written professional
communication of employees of public authorities of Ukraine. The role of linguistic
competence in the professional profile of a modern public servant is determined. On
the basis of negative material extracted from the texts of official documents, typical
error-prone areas at the level of spelling, vocabulary, grammar (morphology and word
formation) are identified and characterized. The author suggests relevant literary
correspondences to the analyzed anomalies. The material of the study is constructions
of modern official business style containing erroneous punctuation. The anomalies
were extracted from the texts of officia documents posted in the public domain on the
websites of Ukrainian government agencies. It has been established that the most
common errors at the level of spelling are disregard for the norms of the new edition
of Ukrainian spelling, violation of the rules of euphony, and incorrect use of capital
letters in the names of institutions, documents, and holidays. Spelling mistakes in
documents are caused by non-compliance with the rules of technical typing, including
unjustified use of hyphens instead of dashes, errors of incremental numerals, word
abbreviations, use of dates, neglect of indents, and identical quotation marks. The
lexical anomalies identified in the use of unmotivated tautology, pleonasm, words in
an unusua meaning or violation of their compatibility are recorded. Among the most
common morphological errors in the official business style, there are inaccuracies in
the use of the vocative case when addressing the addressee in business
correspondence, surname declension, use of the dative case, agreement of numeras
with nouns, declension of numeral forms, and use of passive verb constructions with
_cs. Syntactic anomalies include erroneous ‘copied’ phrases in which prepositions that
are not typica for a particular context are used to express semantic and syntactic
relations.

Keywords: language culture; error; professional communication; official business
sphere; public servants.

1 Introduction

A successful professional portrait of an employee in any field is
formed not only by basic qualification knowledge, but also by
the language skills of a specialist as a conscious performer of
national duties. After al, “a perfect knowledge of the state
language, constant care for its prestige and functioning in all
spheres of public life is one of the components of a set of
personal qualities and character traits of a conscious citizen” [3].

At atime of powerful informatization of society, orientation of
management processes in Ukraine to the best European
standards, and increasing status of the native language in the
world, sufficient language training is a particularly important
component of professional success of a public authority
employee. Despite the current trend toward mastering foreign
languages, a true specialist must undoubtedly first and foremost
know his or her native language at a high level. In the process of
drafting resolutions, contracts, agreements, conducting business
correspondence, and communicating with citizens at different
levels, a public servant uses his or her basic knowledge of the
native language. In order to properly perform their professional
duties and prevent linguistic anomalies in official documents,
civil servants need proper linguistic knowledge of phonetics,
spelling, vocabulary, stylistics, terminology, syntax, etc. Failure
to comply with language norms in management practice can lead

to serious violations in documentation, cause a negative reaction
from the interlocutor, and al this will eventually lead to career
problems for employees. In view of this, there is a need to
monitor and analyze typical language errors that occur in the
professional written communication of public servants.

The researcher of errorology T. G. Bondarenko notes that “an
error is an anomalous, that is, such non-normative linguistic
formation that arises as a result of an unmotivated violation of
the literary norm and is the result of incorrect thought
operations’ [2]. N. F. Kryvych writes about the culture of
written communication and language culture as a way to self-
improvement of a specialist, pointing out the following
necessary requirements that determine the level of professional
speech culture: purity of speech, free use of various verba and
expressive means, terms, expressiveness, originality. They are
closely related to a person's worldview, culture of thinking, and
communicative competence of the speaker [7]. The opinion of
L.V. Doroshenko that “the ideas of improving language culture
should be the main ones in the activities of civil servants” seems
to be quite relevant [3]. O. L. Prykhodko, studying the language
culture of civil servants in the scientific and theoretical aspect,
believes that improving the linguistic culture of employees of
state authorities will help to form better skills in the field of
business speech of civil servants [9]. L. M. Artyushkina and
O.M. Rud have written about speech competence as a
component of the communication process of employees of state
institutions [1]. The peculiarities of forming the culture of
speech in the professional activity of civil servants are studied by
O. |. Kozievska[6], O. L. Prykhodko [9], Y. M. Uzdenova [12].
S. Hadjiradeva [5] states the importance of language and speech
competence in  the context of professional speech
communication.

The purpose of the article is to study typical linguistic anomalies
in the written professional communication of employees of
public authorities of Ukraine, in particular, to find out the role of
linguistic competence in the professiona profile of a modern
public servant, to identify and characterize typical error-prone
areas at the level of spelling, vocabulary, grammar (morphology
and word formation) on the basis of negative material extracted
from the texts of official documents, and to suggest relevant
literary counterparts to the analyzed anomalies.

2 Materialsand Methods

The materia of the study is constructions of modern official
business style containing erroneous punctuation. The anomalies
were extracted from the texts of official documents posted in the
public domain on the websites of Ukrainian government
agencies. In order to fully disclose the topic presented and
analyze the language culture of business texts, the article uses
the following research methods: linguistic description, method of
structural-semantic and transformational analysis, comparative
method, method of component analysis.

3 Resultsand Discussion
Spelling anomalies

In the written speech of government officials, spelling errors are
frequent, although most scholars tend to believe that such errors
have an average degree of error risk. T. Bondarenko suggests
that all cases of incorrect spelling / composition of words should
be conditionally divided into two types: namely spelling (arising
from aviolation of a specific spelling rule) and non-spelling (not
caused by a violation of any spelling rule, but arising in the
process of computer text compilation) [2, p. 11]. The researcher
presents a classification of spelling errors based on the types of
spellings in relation to the graphic sign: she distinguishes
between aphabetic and non-alphabetic ones (the latter include
apostrophe, hyphen, contact, space, dash). Non-spelling errors
are likely to occur at the stage of computer-assisted text
production, while actual spelling anomalies indicate a lack of
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relevant linguistic knowledge in the preparation of officia
documents and in the process of their editing.

Among the most common spelling errors in  business
communications, there are cases of disregard for the norms of
the new version of the Ukrainian spelling, which cameinto force
in accordance with the resolution of the Cabinet of Ministers of
Ukraine of May 22, 2019. The most common mistakes include
the incorrect spelling of words with foreign language
components. For example: Cmamucmuuna  ingopmayis,
posmiwena na o@iyitimomy eeb-caumi (the right spelling in
Ukrainian is se6caiimi) 01061020 ynpaeninns cmamucmuxu y
Bonuncekiu obnacmi € 0ocmynnolo ma GiOKpumorn 01 6cix
Kopucmysauie 06e3 Oyov-saxux oomencens (Statistical information
posted on the official website of the Main Department of
Statistics in the Volyn region is available and open to all users
without any restrictions) (http://www.lutsk.ukrstat.gov.ua/);
Bioomocmi npo 0ci6, wo0o SAKUX 3Acmoco8ano 3a00poHY,
nepeobaueny uacmunoio 4 cmammi 1 3axony Ykpainu «Ilpo
OUUWEeHHs 81a0uy, ONPUNIOOHIIOMbCA HA  OPiyiiHOMY 6e6-
caumi (the right spelling in Ukrainian is ee6caumi)
Minicmepcmea  1ocmuyii  Vkpainu (Information about the
persons to whom the prohibition provided for in Part 4 of Article
1 of the Law of Ukraine “On Purification of Power” has been
applied is published on the official website of the Ministry of
Justice of Ukraine) (https://www.kmu.gov.u&); Cydosi piwenns,
eHeceni 00 Peecmpy, € iokpumumu 01 0O€30NAAMHO20
Yino00606020 docmyny na ogiyiunomy eéeo-nopmani (the right
spelling in Ukrainian is gebnopmani) cyooeoi énaou Ypainu (u.
1, em. 4 3axony Vkpainu «IIpo docmyn 00 cydosux piuienvy)
(Court decisions entered in the Register are open for free round-
the-clock access on the official web portal of the judiciary of
Ukraine (Part 1, Article 4 of the Law of Ukraine “On Access to
Court Decisions™)) (https.//vl .arbitr.gov.ua/sud5004/); Biue-
npem’cp-minicmp  (the right spelling in  Ukrainian is
Biyenpem’ep-minicmp) Onvea Cmegpaniwuna 3ycmpinacs 3
Tenepanvrum cexpemapem HATO ma nposena nusky sycmpiueil
v wmab-keapmupi Anvsancy (Deputy Prime Minister Olga
Stefanishyna met with the Secretary General of NATO and held
a series of meetings at the Alliance headquarters)
(https://lwww.kmu.gov.ual); Po3z’sicnennss npec-cayacou (the
right spelling in Ukrainian is npeccayaicou) Jepaccmamy wodo
po3spaxynkis inoexcy cnoocusuux yin ¢ Yipaini (Clarification of
the press service of the State Statistics Service regarding
calculations of the consumer price index in Ukraine)
(http://lwww.lutsk.ukrstat.gov.ua/). According to the norms of
current spelling, foreign for Ukrainian language components
6e0-, npec- (Web-, press-), which are not full words, are written
together.

A common anormative is the writing of the lexeme npoexm
(project) according to the old model, while according to the
current spelling of the word with the Latin root -ject-, are written
with the letter . We record the following examples of violations:
LJvozco poky nepesadichy uacmuny 3axo0ig w000 600CKOHANEHHSA
cmamucmuynol  iHpacmpykmypu, memooonozii, opeaizayii
CMAMUCMUYHUX ~ CHOCMEPEdICetb, PO3GUMKY  iHopMayitiHux
mexnonoziu 30iticniosanu y mexcax npoexmy (the right spelling
in Ukrainian is npoexmy) «llocunenns nomenyiany ogiyitinoi
cmamucmuxuy (This year, the majority of measures to improve
the statistical infrastructure, methodology, organization of
statistical observations, development of information technologies
were carried out within the framework of the project
“Strengthening  the  potential of official  statistics™)
(http://www.lutsk.ukrstat. gov.ud/); 3a oyinkamu Esponeiicokol
romicii, yeti npoexm (the right spelling in Ukrainian is npoexm)
Veiliuwos 00 nepwoi uemsipku HatycniwHiuux (ceped 140) y
Kpainax esponeticokoi norimuxu cyciocmea (According to the
estimates of the European Commission, this project was among
the top four most successful (among 140) in the countries of the
European neighborhood policy) (http://www.lutsk.ukrstat.g
ov.ud); I auemonaoa 2021 poxy 0o Buwoi padu npagocydos 6io
Meporcasnoi cydosoi aominicmpayii Vkpainu Haoitiwos 0as
nozooacenns npoexm (the right spelling in Ukrainian is npoexm)
smin 0o IlonodcenHs npo  npogeOdeHHs  KOHKYPCi@  Oas
NPUSHAYEHHS HA NOCAOU OePIHCABHUX CAYHcOO8Yie Y cyoax,

opeanax ma YCMaHosax cucmemu npasocyoos y iONosioHill
peoaxyii (nucm I'onosu JJCA Yrpainu 6io 28 scoemus 2021 poky
MNe 10-25900/21) (On November 1, 2021, the High Council of
Justice from the State Judicial Administration of Ukraine
received for approval a draft of amendments to the Regulation
on conducting competitions for the appointment of civil servants
in courts, bodies and institutions of the justice system in the
relevant version (letter of the Head of the State Judicial
Administration of Ukraine dated October 28, 2021 No. 10-
25900/21)) (http://www.lutsk.ukrstat.gov.ual); Posersso  ma
oyinka npoexmie (OTPIOGHO — npoekmia) akmie 3aKkOHOOABCMBA
3 NUMAHb NPOBAONCEHHS NIONPUEMHUYLKOL Oisitbhocmi; TIpo
3ameepoicennsi epomadsmuny I punesuuy P. I npoexmy (the
right spelling in Ukrainian is npoexmy) szemaeycmpoio wooo
6i06e0eHHsT  3eMenbHOl  OLIsIHKU  ma  3Miny i1 yilb06020
npusnayens 0as OyoisHuymea ma o6ciyeo8ysanis 6ydigeidb
mopeieni (03.07) y ¢. Knseununok JIyyvkozo paiiony Bonuncvkoi
obaacmi (Consideration and evaluation of drafts of legislative
acts on the conduct of business activities; On the approval for
citizen R. I. Hrynevych the project on land management
regarding the allocation of a plot of land and the change of its
purpose for the construction and maintenance of commercial
buildings (03.07) in the village of Princesses of the Lutsk district
of the Volyn region) (https.//www.lutskrada.gov.ua).

An equally common phenomenon in business documents is the
failure to observe cuteness due to the improper use of the
prepositions y/s, 3/is/3i. Typical for official documents are
erroneous constructions with the incorrect use of prepositions
/6. 8 pamkax peanizayii coyianbHO20 NPOEKMY, 3AMEEPONCEHHSI
nocnyz y Ynpaeninmi, YCYHeHHs NepeuwKkoo & KOPUCMYSAHHI,
3Minu y piuenni, 3aznavenux 6 kronomanni mowo (Within the
framework of the implementation of a social project, approval of
management services, removal of obstacles to use, changes in
the decision specified in the request, etc.). We record other cases
of anormative use of prepositions y/s: ¢ (the right spelling in
Ukrainian is y) skomy esamuii Ha 061K pO3NOPAOHUK
6100oicemnux kowmig (in which the administrator of budget
funds is taken into account) (https.//www.treasury.gov.ua/); B
(the right spelling in Ukrainian is y) uunnomy 3axonodascmesi
nousmms eusnaueni maxum uyunom (In current legislation, the
concepts are defined as follows) (https://vl.arbitr.gov
.ua/sud5004/); Ilpome y (the right spelling in Ukrainian is 6)
6a2amvbox 6UNAOKAX 6KA3AHI NOHAMMS 8pecyiibo8yIonb Mmatiice
oonaxoei eionocunu, ujo ¢ (the right spelling in Ukrainian is y)
€010 uep2y NopoodCyc NOMUIKU X npasogoi keanighikayii
(However, in many cases, the specified concepts regulate almost
the same relations, which in its turn gives rise to errors in their
legal qualification) (https://vl.arbitr.gov.ua/sud5004/); B (the
right spelling in Ukrainian is y) nosiii pedaxyii’ I'ocnodapcvkozo
npoyecyanvhozo Kooekcy Yxpainu 3axpinneno 6iomosy 6i0
npuUHYUny 06’ €kmugHoi icmuHu, OCKINbKU yeli npuHyun e 0y8
HA38aHULL ceped OCHOBHUX 3ACaA0 20CHO0APCHKO20 CYOOUUHCMEA
(In the new version of the Economic Procedural Code of
Ukraine, the rejection of the principle of objective truth is
enshrined, since this principle was not named among the main
principles of economic justice) (https://vl.arbitr.gov.ua/sud
5004/); B (the right spelling in Ukrainian is y) posyminni
€y00sull HaKa3 € OQIYIUHUM PO3NOPAOHCEHHAM, WO BUOAEMbCI
cyoom (cyooer) i 30608’53y€ nesHO2O CYO'€KmMA HA GYUHEHHs.
ropuduunux snawumux oii (In the sense, a court order is an
official order issued by a court (judge) and obliges a certain
subject to perform legally significant actions) (https:.//vl.arbitr.
gov.ua/sud5004/). 3seprennsa, ¢ (the right spelling in Ukrainian

iS y) skux nopywyiomecs numanHs — 008i0KO8020  ma
KOHCYIbMAMueHo20 — Xapakmepy, d mMakoxc mi, sKi He
nompe6yioms  000amK08020  BUBHEHHS,  PO32IA0AMbCS

be3nocepednbo nio yac mene@oHHOI pO3IMOBU WIISIXOM HAOAHHS
koHcynbraniit (Appeals in which questions of a reference and
advisory nature are raised, as well as those that do not require
additional study, are considered directly during a telephone
conversation by providing consultations) (https:.//www.treasu
ry.gov.ud); Ilpo nepeiimenyeannsn eynuyi Kpunosa y (the right
spelling in  Ukrainian is ) wmicmi Jhyyoky, Ilpocpama
peanizyemvcs npomszom 2023-2024 (adash is needed instead of
a hyphen) poxis y (the right spelling in Ukrainian is 6) ooun
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eman (About the renaming of Krylova Street in the city of Lutsk;
The program is implemented during 2023-2024 years in one
stage) (https://cumanska-gromada.gov.ua); Ilpo sameepoocenis
THonooicenns npo cryxcoy y (the right spelling in Ukrainian is 6)
cnpasax oimeti Jlyyvkoi micokoi padu y nosii peoaxyii (On the
approval of the Regulation on service in children's affairs of the
Lutsk City Council in the new edition) (https.//www.lutskrad
agov.ua). As one can see, most often documents do not follow
the rules of using the preposition y before a consonant at the
beginning of a sentence (most often ¢ functions), as well as in
the middle of a sentence, and sporadicaly incorrectly the
prepositiony instead of the justified ¢ is used.

Typicad ones are aso anormatives regarding the use of
prepositions 3/i3/3i. The most common erroneous phenomenon is
the use of the preposition 3 (with) between consonants, which
causes incoherency: cexkmop 3 numawv, eumsie 3 HPOMOKOLY,
3min 6 piwenni, 00206ip i3 nionpuemcmeom (Sector on issues,
extract from the protocol, changes in the decision, contract with
the enterprise). Examples found on the websites of state
authorities testify to such abnormality: Opienmoenuii naan
npoeedennst Ilencitinum ghondom Yrpainu xoncyremayit 3 (the
right spelling in Ukrainian is i3) epomaocsricmio y 2024 poyi
(Tentative plan for the Pension Fund of Ukraine to hold
consultations with the public in 2024) (https://www.pfu.gov.
ualvll); ¥V n'asmunaoysmuoennuii cmpox 3 (the right spelling in
Ukrainian is i3) owa #oeco oodepocanns abo 6 iHwul,
ecmanoenenuti Bepxosnoio Paodolo Ykpainu, cmpox (Within a
fifteen-day period from the day of its receipt or another period
established by the Verkhovna Rada of Ukraine) (https.//www.tre
asury.gov.uad/); Oonum i3 (the right spelling in Ukrainian is 3)
OCHOBHUX BUCHOBKIB npocHO3y NOBUHHO cmamu 6U3HAHHS
HaeanbHoi Heobxionocmi Ot YKpainu npoeedents 4imkoi
Oeporcasnoi  demozpagiunoi  norimuxu (One of the main
conclusions of the forecast should be the recognition of the
urgent need for Ukraine to carry out a clear state demographic
policy) (http://www.lutsk.ukrstat.gov.ua/).

From the point of view of melodiousness, the postfix -co in
verbs, which must be replaced by -cs before the next consonant,
is also non-normative, cf. [x wacmxa sanuwunacey (the right
spelling in Ukrainian is saruwunaca) na pieni 2018 poxy (Their
share remained at the level of 2018) (https//www.
treasury.gov.ua/).

Another erroneous orthographic phenomenon is the use of
erroneous forms deox-, mpwvox-, vomupwox- instead of normative
060-, mpu-, uwomupu-, cf. Ilpu npusnauenni neucii @
mpovoxkpamuomy (the right spelling in Ukrainian is
mpuxpamnomy) posmipi (When appointing a pension in threefold
amount) (https://www.pfu.gov.ua/vl/);

One of the error-prone areas of textsin the official business style
is anormatives in the use of capital letters, in particular,
regarding the writing of the names of institutions and
organizations, regulatory documents, holidays, etc., cf.
...MTocmanogy (the right spelling in Ukrainian is nocmanogy)
KMY Ne 211 sio 11.03.2020 poky «Ilpo 3anobicanns
nowupennio Ha mepumopii Yxpainu ecocmpoi pecnipamopmnoi
xeopoou COVID-19» (...Resolution of the CMU No. 211 dated
11.03.2020 “On preventing the spread of acute respiratory
disease COVID-19 on the territory of Ukraine™)
(https://pidgayci-gromada.gov.uad/); ...xepyiouuce em. 12
3emenvnozo Kooexcy Yrpainu (the right variant in Ukrainian is
kooexcy), cm. 25 [usinenozo Kodekcy ...6i0nogiono 0o
Iocmanosu (the right spelling in Ukrainian is nocmanosu)
Kab6inemy minicmpie (the right spelling in Ukrainian is
Minicmpig) Vrpainu Ne 476 ... cenuwna pada supiwuna... (in
accordance with Art. 12 of the Land Code of Ukraine, Art. 25 of
the Civil Code of Ukraine the village council decided...)
(https://cumanska-gromada.gov.ual);  sokpema  Hocmanosa
(motpibHO — nocmanosa) Inenymy (the right spelling in
Ukrainian is naenymy) Buwozo 2ocnooapcwbkozo cyoy Vipainu
6i0 26 2pyons 2019 poky (..in particular, Resolution of the
Plenum of the Higher Economic Court of Ukraine dated
December 26, 2019) (https://vl.arbitr.gov.ua/sud5004/); Ha

sumoey Jlyyvkoi micekoi padu ma 8paxo8yiouu UYucCieHHi
3eepuenns  epomaosn  Mepocasnumu (the right spelling in
Ukrainian is deporcasnumu) konmpomorouumu cayscoamu (At the
request of the Lutsk City Council and taking into account the
numerous appeals of citizens by the State controlling services)
(http://www.social .lutsk.ual); ...si0nosiono 0o  Grodxcemnozo
(the right spelling in Ukrainian is brwooocemnozo) rodexcy
Vkpainu... (in accordance with the Budget Code of Ukraine)
(https://ovadnivskargromada.gov.ua/);  jupo eimaio  ycix
6yxeanmepie 3 npogeciunum cesmom — [uem Byxeanmepa (the
right spelling in Ukrainian is /fuem 6yxearmepa)! (I sincerely
congratulate all accountants on the professional holiday —
Accountant's Day!) (https://chopovycka-gromada.gov.ua/).

Common spelling errors in documents are caused not by a
violation of the literary standard, but by neglecting the rules of
technical typing. Among the most typical anormatives of this
type, we note the frequent use of a hyphen instead of a dash,
since a hyphen should be put only in words, while between
numbers and in a sentence as a punctuation mark, it is
appropriate to use a dash: Ogopmrenna doxymenmie onst 6uizoy
Ha nocmitine NPONCUBAHHS 3a KOPOOH YCUHOBNIEHOT THO3eMYAMU
oumunu — (the normative variant is dash) epomaosnuna Yrpainu
(https://dmsu.gov.ualvolyn); ...3 nux 13962,89 zpn — (the
normative variant is dash) ocuosna  3abopzosanicme
(https://vl.arbitr.gov.ua/sud5004/). On the official websites of the
authorities, in the information about the hours of reception of
citizens, a hyphen is also mistakenly used instead of a standard
dash, cf.: noneoinox-uemeep: 08.30 - 13.00, 14.00 - 17.15
n'smuuys - 08.30 - 13.00, 14.00 - 16.00 (http://www.social.lu
tsk.ua/).

Additions in ordinal numerals are also erroneous. Ha 5-iit (the
right spelling in Ukrainian is 5-u) cecii yxeanunu maxi piwienns
(https://cumanska-gromada.gov.ua/); Ha 23-y (the right spelling
in Ukrainian is 23-uy) sibpanu éci neobxioni oani (https://cum
anska-gromada.gov.ua/). Whereas, according to the norm, a one-
letter suffixshould be used in numerals with a vowel as the
penultimate letter, and a two-letter suffix with a consonant.

Public servants not always consistently follow the norms of
generally accepted abbreviation of words. npusnaueno
378,8 muc (the right variant in Ukrainian is muc.) nosux nenciti,
y paszi empamu 200ysanehuxka — 648,6 muc (the right variant in
Ukrainian is muc.) oci6 (https://www.pfu.gov.ua/vl/); ne nizniwe
nioie uepes 20 pobouux ouie — 682.00 epn. (the right variant in
Ukrainian is 2pun) (https://dmsu.gov.ualvolyn); 3acioanns
8i006y0embvcs y npumiwenti Iocnodapcvkozo cydy Boauncvkoi
obnacmi 3a adpecow: np. (the right variant in Ukrainian is
npoctt.) Boxi, 54a. (https://vl.arbitr.gov.ua/sud5004/); V nepioo 3
14 200. (the right variant in Ukrainian is 200) oo 15 zo0. (the
right variant in Ukrainian is 200) nposooumumenvcs
onosiwenns nacenennsi M. Jlbeosa ma obracmi cuchanamu
yusinonozo 3axucmy (https://miskrada-radekhiv.gov.ua).

Evidence of a low technical culture of the text of an official
document is the neglect of indents, identical quotation marks,
paragraph alignment rules, etc. We find such anomalies on the
websites of state institutions: Jlyyekuii pationnuii  cexmop
(m. JIyyex (2 comma is required) eyr. Bonodumupceka,76
(indentation is required); V szani cyoosux szacidane Ne208
(indentation is required) (https:/vl.arbitr.gov.ua/sud5004/); 3a
a/Ipecoro Mm.Panexis (indentation is required),
npocn. Biopooacenns,16 (indentation is required), I7io uac
062060penns nopsoky dennozo LJlax (indentation is required)
6HECIA NPONO3UYII0 W00 BKIIOUEHHS 00HO020 000AMKO8020
numanna  (https://miskrada-radekhiv.gov.ual);  Cexpemapio
cenuwnoi  paou Anyne T, (indentations are required)
3abe3neuumu onpuniodnenns yvoeo piuenns...(https://cumanska
-gromada.gov.ud); Tomy ecosopumu npo 40% (indentation is
required) mpayiouoco  nacenemms,  sKe  C60ECYACHO  He
OmpuMy8ano 3apobimny niamy Ha NOYAMOK MUHYI020 POKY, He
axmyanvno U He npasunvro (http://www.lutsk.ukrstat.gov.ua/);
Ilpo nepeoauy 6 openoy 3emenb CilbCbKO2OCNOOAPCLKO2O
npusnavenns TOB «Boaunv-Tepa-Hosa» 3a mesxcamu c.Jlunne
(indentation is required) (https://cumanska-gromada.gov.ua);




AD ALTA

JOURNAL OF INTERDISCIPLINARY RESEARCH

/Ifl}? 6eoenHs o0cobucmozo CeJIAHCbKO20 zocnodapcmea
ep.Ulesuyk (indentation is required) JTioomuni OnexcanopisHi
(https.//cumanska-gromada.gov.ua/). Sporadically, we come
across unnecessary, unjustified indents: Jooamxu 1 — 4 (the right
variant is — 1- 4) do yvoeo piwenns € 1020 He8Id EMHOIO
uacmunoro (https://cumanska-gromada.gov.ud).

Not in al documents, we do record consecutive unbreskable
indents between groups of three digits in values. Buoamxku
610001cemy  cenuwynoi  mepumopianenoi  epomaou y  cymi
86954500 (the right variant is 86 954 500 zpusensv), y momy
yucai  00X00U  3a2anbHO20  (POHOY  OHONCEmy  CenuyHoi
mepumopiansnoi  2pomaou 83842500 (the right variant is
83842 500 2pusensv) (https:.//cumanska-gromada.gov.ua/); Ha
KopueyeanHs  npoekmuo-kowmopuctoi (the right spelling in
Ukrainian —  npoekmmo-kowmopuchoi) — 0okymenmayii 3
PEKOHCMPYKYIT Mepedc 8yIuunHo20 oceimients 6 c.Xobyimosa
(indentation is required) Borodumup-Boauncvkozo paiiony
Bonuncvkoi obnacmi — 19003 (the right variant is 19 003)
epugens  (https://volodymyrrada.gov.ud/);  eidobpasiceno ¢
dooamrxax 1,223,456 (indentations are required) piwenns
cinvewroi paou (https://pidgayci-gromada.gov.ua/).

Among the names of ingtitutions and organizations, we come
across those presented in double quotes. In order to distinguish,
in accordance with the norms of modern spelling, it is advisable
to use quotation marks of different shapes — external and
internal. In the function of the first, it is recommended to use
angular quotation marks (the so-called “herringbone quotation
marks’ («...»), in the function of internal ones — «ranxu-1Anku»
(“...”) [11]. The monitoring of the texts of official documents
confirms that government officials do not use the current
spelling norms regarding this punctuation phenomenon, cf.
Dinancosa niompumra epomadcvkol opeanizayii
«Aemomobinonuil kny6 inganioie «llopwens Bonuni» (the right
variant is “Iopwens Boauni”)» (http://www.social.lutsk.ua/);
Komynanvne nionpuemcmeo «Canamopiv mamepi i OumuHu
«[Iponicok»  (the  right  variant is  “Ilpozricok”)
(https://volynrada.gov.ud); epomadcera opeanizayia «Llenmp
peabinimayii oci6 3 inearionicmio «/oicepeno ocummsy (the
right variant is “/Joicepeno owcummsa™)» (https.//www.lutskra
da.gov.ud); ILooo exmouenns 00Ho20 000amMKO8020 NUMANHS
«Ilpo cxeanenns npoexmy (the right spelling in Ukrainian is
npockmy) piwenns «IIpo 3ameepoicenns Ipoepamu coyiansho-
EeKOHOMIYHO020 ma KyJIbmypHo2o po3eumky Padexiscokoi micvkoi
mepumopianvnoi epomadu» nompiono (the right spelling in
Ukrainian is “Ilpo 3ameeposicenns Ilpoepamu coyiansho-
EeKOHOMIYH020 ma KyJlbmypHo2o po3eumky Padexiscokoi micvkoi
mepumopianvnoi  epomadu’”) (https://miskrada-radekhiv.g
ov.ud); Komnencayis éapmocmi nociyau 3 002110y 3a OUMUHOI0
00 mMpLOX POKI6 «MYHIYUNATbHA HAHAY  NPUSHAYACMbCA
6ionoeiono 0o Ilocmanosu KMY 6io 30.01.2019 Ne 68 «[esixi
NUMAHHA HAOAHHA NOCIY2U 3 0027140y 3d OUMUHOI 00 MPbOX
pokie «myniyunanona nans» (the right variant is “myniyunanrsna
nana”’) (http://www.social.lutsk.ua/). As one can see, most often
double or single quotation marks are used in the texts, without
using distinction.

The use of the “date” attribute in business speech also requires
certain rules. There are two ways to represent the date in
documents. digital and verbal-numeric. DSTU 4163:2020
“Unified system of organizational and administrative
documentation. Requirements for processing documents’ states
that in various details of the same document, the date can be
processed both verbally and digitally [4]. When writing a date
digitally, its elements are indicated in Arabic numerals in one
line in the following sequence: day, month, year. The day and
month are indicated by two pairs of numbers separated by a dot;
year - in four digits, a dot is not put at the end and poxy or
abbreviation p is not added. In accordance with the requirements
in the texts of regulatory and legal acts and references to them
and in documents containing information of a financial nature, a
verbal-digital method of indicating dates is used, with the
insertion of a zero in the day of the month, if it contains one
digit. Analyzing the documents, we note that most often this
norm is followed, athough we occasionally record errors:

Bionogiono oo cm. 26 3akony VYkpainu «lIpo micyese
camospaoysanna 6 Vkpainiy, Ilonoscenns npo nopsaoox
HAUMEHY8aHHA Ma NEPeiMeHyBants yauyb, Niouj, NposyiKis,
inwux 06’ckmie na mepumopii Llymancwvroi cenuwHoi paou,
3ameepodicernozo piutennam cecii Ne 13/183 6io 23.02.2022 poxy
(the right variant is 23.02.2022), cenuwyna pada eupiwuna
(https://cumanska-gromada.gov.ua).

During computer typing, due to an oversight, the anormative use
of an inverted apostrophe appears (« »): 30iticrents kormpoio
3a xo0om peanizayii I[Ipoepamu noknadacmvcsa na Llymancoky
cenuwyny pady, i euxonasuuil komimem, Cuyxcoy y cnpasax
dimeii ma cim i (the rightvariant is «'») Llymanceroi cenuwnoi
paou (https://cumanska-gromada.gov.ua/).

Lexical anormatives

The appearance and functioning of some lexical anormatives is
caused by the negative influence of the Russian language. In
view of this factor, T. G. Bondarenko clearly singles out the
concepts of “interference”, “Russianism”, and “Surzhik
formation” as negative facts of the language system [2, p. 10].

Among the typical lexical violations in official documents, we
usually come across an unmotivated tautology, i.e., repetition of
words or phrases, cognate words in one or neighboring
sentences, cf. Tax, 3a nodamms 0o cydy no3oenoi 3asnéu
Maiinoeozo  xapaxkmepy, AKa nooana H0PUOUUHOIO
ocoboio...(https://vl.arbitr.gov.ua/sud5004/);  nasedenns @
N0306HIl  00CMaBUH w000 pO3MIpY  3a00pP2O6AHOCMI 34
Kpeoumom, 3a GiOCOMKAMU 3@ KOPUCHIYBAHHA KPeOUmom
(https://vl.arbitr.gov.ua/sud5004/); Ipoepama HOCUMb
(CTUITICTUYHO TPABHUIIBHO — MA€E) KOMMIEKCHUL MA CUCEeMHULL
Xapakmep, a momy nepeobavaemvcsa Yimka Koopourayis Oii
6cix  3adianux  cnissuxonasyie  (http://www.lutsk.ukrs
tat.gov.ud); Tepminu, ne eusnaueni yum Ilopsokom,
6IICUBAIOMbCA Y 3HAYEHHAX, BUIHAYEHUX 3AKOHOOABCMEOM
Vipainu  (https://www.lutskrada.gov.ual); Jo nosnosascens
Ynoenosascenozo ma KoHmponsHo20 Opeany  Hanexcamo
(https:/iwww.lutskrada.gov.ua/);  Busignawouu — nogazy 0o
icmopuunux — mpaduyii  micma, 3 Memol  DOpMYEanHs
no3UMueHo20 imioxcy micma JIyubKa, Uxo8anHs nampiomusmy,
Jyuska miceka pada c80iM piuleHHAM BCMAHOBNIOE Oamy
siosnauenns Jlna micma Jlyyoka (https://www.lutskrada.go
v.uad); Cnisnpays 3 epomadcekumu ma  O1A200IUHUMU
opeaHizayiamu peanizyemvpcsa WAAXOM yuacmi ma RiIOMpUMKU
CRINbHUX  3aX00i8,  (PiHAHCOB0I  MIOMPUMKU  OiTLHOCTI
2POMAOCHKUX Op2aHizayiil, RIOMPUMKU HAOAHHS COYIANbHUX
nocaye epazmueum mewxanyim micma (http://www.socia.luts
k.ual); I'pomadsnu Yrpainu, sxi nocmitino npodxcusaioms 3a
KOPOOHOM, 30 OQYOPMIEHHSM NACNOPMA 2POMAOAHUHA YKpaiHu
ons  eui3dy 3a  KOPOOH 38epmaimuvcsi 00  3AKOPOOHHOT
ouniomamuunoi yemanosu 6 kpaini nposcusanns (https://dmsu.
gov.ualvolyn).

Pleonasm, i.e. duplication of meaning in two or more words, is
no less common: Hadaio 3200y Ha 06po6Ky c60ix nepcoHanbHuUx
oanux (the right variant is nepconamvnux  danux)
(https://www treasury.gov.udl);  piwenns  6yno  npuiinsime
oazamouucenwvnoro (the right variant is uucrennoro) rinoxicmio
eonocie  (https://cumanska-gromada.gov.uad); ¥V nepesacuiit
oinvwocmi (the right variant is y 6irswocmi, 30e6inbuiozo)
nosusauamu y cnpasax yiei kameeopii € 6anKiécoki ma iHuli
ginancosi yemanoeu (https://vl.arbitr.gov.ua/sud5004/);
Ocmannim uacom nepeeasicna Ginvwicms (the right variant is
nepesaicHa KilbKicmo, GiIbWICIb) CIMAMUCTIE KOPUCHYIOMbCSL
eeo-caumamu  (the right variant is  eebcaumamu)
Hepoickomemamy i mepumopiansHux — opeanie  0epicaghoi
cmamucmuxu  (http://www.lutsk.ukrstat.gov.ual); Tonoenumu
npiopumemamu (the right variant is npiopumemamu) it
oisnbHocmi  6y10 i 3aAUMAEMbCS  NOGHE MA  CBOCUACHE
3abesneuennss nompeb ycix kopucmysauis (http:/fwww.lutsk.u
krstat.gov.ud); ...xna cbozoonimniii dens (the right variant is na
¢b0200Hi) € nenpuunsmnuoro (http://www.lutsk.ukrstat.gov.ua/).
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The use of words in a non-atributive sense is also non-
normative: 3a ingopmayicro ypsdy, mopik pieensv ingasyii
cknadae  (the right variant is cmanosus) 4 %
(https.//iwww.treasury.gov.ual); Kinexicme nacenenns cintbCbkoi
paou (cmanom na 01.01.2019 p.) — 8700 uwonosix (the right
variant is oci6) (https:.//adm.dp.gov.ud/); Bionosioni xowmu
cnpamogano y eudamkax no nanpamkax (right variant is
nanpsmax)  (https://www.treasury.gov.ual); mesipno  (right
variant is nenpasunvno) zacmocysas nonoscenns (https://vl.arb
itr.gov.ua/suds5004/); Kpuminaneni npagonopyuienns, y axux Ha
nouamox 36imHo2o nepiody piwenns ne nputinamo (right
variant is ue yxeaneno) (https://vl.arbitr.gov.ua/sud5004/);
Cropomunocy uucno (right variant is xizvkicms) euunenux
msckux ma ocobnueo msxckux snouunie  (https./ivl.arbit
r.gov.ual/sud5004/); Vcei yuacnuxu 3acioanns npuimanu (right

variant is  6panu) axkmusny yuacme 6  002060peHHI
oemoepaiunux — npocHosie  ons  opmysanHs — 00820- i
CepeOHbOCMPOK06oi  cmpamezii  COYiaNbHO-EKOHOMIYHO20

poszeumky kpainu (http://www.lutsk.ukrstat.gov.ual); Ocrogroro
Memoi po3pobKu cxem € NiosulyeHHs Gesneku niuloxodig 3a
paxynok (better variant is 3aeodsku) erawmyeanns HO6uUx
NIWOXIOHUX nepexooig (https://www.lutskrada.gov.ud/);
Ipucymui moowcymo 3a0asamu ceoi numanns (right variant is
cmasumu  3anumanns)  ocobucmo  (https://www.lutskrada
gov.ud); ... ons poszensdy ma npuimanusa (right variant is
yxeanenns) piwennsa (https://dmsu.gov.ualvolyn); Pesyavmamu
KoHkypcy Ha sainamms (right variant is obiumanns) nocaou
oupexmopa KHII «Padexiécoxa L[PJI» (https://miskrada-
radekhiv.gov.ua).

More than once, in the speech of modern documents, we come
across the ‘copied’ feminine verbal noun nepedaua (transfer),
e.g.nepedaua 3emui, nepedava MaiHda, nepeoayd NOBHOBANCEHb
tomo (transfer of land, transfer of property, transfer of powers,
etc). It is worth avoiding this anormative and using lexemes that
correspond to the literary standard and the specific context:
nepedasanns, nepedants abo Hadanus:. axm nepedaui cnpag i
matina 3acgiouyemscs akmom (https://vl.arbitr.gov.ua/sud5004/);
PO NO200JICEHHS NPO nepeoauy & cyoopeHoy 3eMeNbHOT OLIAHKU
(https://cumanska-gromada.gov.ua/);  Ilepedaua  semenvroi
OinanKy Y 6nacuicmv abo y KOPUCMYBAHHA EPOMAOAH HA
niocmaei  HabysanvbHoi OasHocmi  30iUCHIOEMbCA Y NOPAOKY,
scmanosnenomy yum Kooexcom (https./ivl.arbitr.gov.ua/sud5
004/); Ilepedaua (right variant is nepedanns) 3aséu 0as
ogopmaenns dokymenmie Ons 6uiz0y 3a KOpOOH HA nocmitine
npodicusanHs 00 mepumopianbHo2o opeany  JAMC
(https://dmsu.gov.ua/volyn). The anormative oneis also ‘ copied'
lexeme of suoaua (rendition), while the correct counterpart is
sudaeanns, Cf. V pasi npuinsmms (the right variant is
yX6anenns) piuienns npo 8iomosy ¢ ogopmnenni uu eudaui (the
right variant is eudasanns) nacnopma 3a pezyrbmamamu
po32nA0y 3aA6U-AHKEMU MaA NOOAHUX OOKYMEHMI8 HAOAEMbCs
nucbmosa 6ionosioo 3 npuuun eiomosu (https://dmsu.gov.ua
Ivolyn).

Violation of the conjugacy of words, based on interference
phenomena is aso observed: cmpoku (the right variant is
mepminu) npusnavenns nencii (https://www.pfu.gov.uaivl/); ue
cmedcus  3a  0opodichwbolo  obcmanoekoro  (right variant is
cumyayieio); ne ocnopioiouu (right variant is ne ockaporcyiouu)
piwenns  (https://Iv.arbitr.gov.ual); eonu npoowcusaiomv no
adpecy (right variant is 3a aopecow) (https://cumanska-
gromada.gov.ua/); Cnpasu y cnopax wodo yinnux nanepis, y
momy uucnai (right variant is sokpema) noe’szani 3 npasamu na
yinmi  nanepu  ma  npaAGAMY, WO  HUKAIOMb 3 HUX
(https://vl.arbitr.gov.ua/sud5004/); ...3a3HaueHa Hopma
L{usinbHo2o kodekcy Vkpainu modice 6ymu 3acmocosana auue y
sunaoky mnpocmpouenna (right variant is npomepminysanns)
2pouwiosozo 30608 ’sazanns y epueni (https://vl.arbitr.gov.ua/su
d5004/); ... inomexodepocumens eénpagi (right variant is mae
npago) posnouamu 36ePHEHHs. CMASHENHs HA NPpeoMen inomexu
6i0n06iono 0o yvozo 3axony (https:/ivl.arbitr.gov.ua/sud5004/);
...6 nepwy uepzy (right variant is nacamneped) epaxosyrouu
meHOeHyii BUPILEHHS KoMepyitiHux cnopie
(https:/ivl.arbitr.gov.ua/lsud5004/); V' szazanenomy posyminmi
CY008Ull HAKA3 € OQIYIIHUM PO3NOPAONCEHHAM, WO BUOAEMBCS

cyoom (cyooero) i 30608 ’3Y€ nesHO20 CYO €KMA HA 6UUHEHHs.
iopuouuno snauumux (right variant is swauwywux) it
(https://vl.arbitr.gov.ua/sud5004/); opiuno ¢ pamkax (right
variant is ¢ meorcax, ¢ pamax) pobomu Komicii 3 numane
seimnocmi  30iucniocmoes (right variant is saiificHio0TECS)
ineenmapuzayisi  36IMHO-CMAMUCIMUYHOI  OOKyMenmayii i
6ionoeioni  zaxoou  (http://www.lutsk.ukrstat.gov.ud); Ilpu
yvomy cio eidmimumu (right variant is sasnauumu,
3ay8ancumu), wjo 3pOCMAHHA CYCRUIbHUX NOmMped ma 6umoz
HacenenHs i iON0GIOHO CIMAHOAPMIE PIGH MA SAKOCMI JHCUMMSL,
MICHO noe’azame 3 NONNUWEHHAM COYIANbHO-EKOHOMIUHO20
cmanosuwa 6 kpaini  (http://www.lutsk.ukrstat.gov.ual); ¥
nodanvwomy (right variant is waoani) yi oOami  6yoe
BUKOPUCMANO  OJSL  PO3POONEHHsT  3aX0016, CNPAMOGAHUX HA
3MEHUIeHHsl 36IMH020 HABAHMANICEHHA HA PECnOHOeHmie ma
60OCKOHANICHHSI  36IMHO-CIMAMUCIMUYHO20 — THCIPYMEHmapiio
(http://www.lutsk.ukrstat.gov.ud); s posepysku (right variant
IS poseanmandicennst) npasogoi cmyau pyxy y nompionux Micysx
6yde B8CMAHOBNIEHO 3HAK «Cmosnka 3a060poHeHay
(https:/iwww.lutskrada.gov.ua/); Ocobrusa ysaza npudinsemocs
onazoycmporo (right variant is ynopsioxyeannio) nasxoruwneoi
mepumopii Jlyyvka (https:.//lwww.lutskrada.gov.ua/); Moowciusi
HACTIOKU NPOBEOEHHS 8 AHCUMMSL PIULEHHSL OJIsl PI3HUX COYIATbHUX
2pyn  Hacenenns ma 3ainmepecosanux (right variant is
sayikasnenux) cmopin (https://www.lutskrada.gov.ual); 3aso0
30itcnioc nepepooky (right variant is nepepobnenns) menicu
(https:.//www.lutskrada.gov.ual); [ 3a nassnocmi niocmas
30006 si3amu tioeo eiominumu (right variant is ckacysamu)
NONepeoHe pIileHHs. npo GIOMOSY 6 OpOpPMIeHHI uYu 6udaui
nacnopma (https://dmsu.gov.ualvolyn); doxymenmu o tiozo
06Mminy nodaiomocs na npomsasi (right variant is npomseom)

00HO20 MicAYs 3 Oamu HACMAHHA  MAKUX  O0OCMABUH
(https://dmsu.gov.ualvolyn);  ekarouumu (right variant is
66ecmu) 0o subopuux CRUCKIG (https://turiyska-

gromada.gov.ud); V pasi eusenenns nomunox y 3asei-anxemi
npayisnux enocums 0o Hei 8ionogioni nonpaexu (right variant is
sunpasnenns) (https://dmsu.gov.ua/volyn).

In business speech, an uncharacteristic for the Ukrainian
language interjection construction maxum wunom (thus) is
common, which should be replaced with stylistically better
options: omoice (as a summary), omooic, cf. Takum uunom (right
variant is omoice), eumozu Mmicbkoi padu npo  GUIHAHHS
npomunpasnumu il 3aCMyNHUKA RPOKYPOPA WOOO0 36ePHEHHS
0o T'ocnooapcwrozo cyoy... (https:/Ivl.arbitr.gov.ua/sud5004/).

The dominant anormative in business written communication is
the use of lexemes wacmynnuii | nacmynua | nacmynue |
nacmynni (next) in a non-attributive sense, when it is not about
the sequence of events, e.qg. suniusac 3 nacmynnux niocmag
(https://vl.arbitr.gov.ua/sud5004/); Brecmu 3minu 0o cmamei
27, 28 uwacmunu 2 cmammi 29 Cmamymy mepumopianoroi
epomaou micma Jlyyvka, eukiasuiy ix y HaAcMynHii peoaxyii
(https://www.lutskrada.gov.ua/). Pronouns maxuii / maxa / maxe
/ maxi will belexically appropriate in these contexts.

Active participles of the present tense -yu/-iou, -au/-su, are not
characteristic of the modern Ukrainian literary language, and
should not be used in texts of an official business style, cf. ...
cnpsimosani na dockonanenns Oirouux (the right variant is
YUHHUX) HOPM  OePIUCABHUX  CMAMUCMUYHUX CHOCMEPEICEH
(http://www.lutsk.ukrstat.gov.uad);  ¢akmuuno  npayrorouux
deparccryacoosyie  (right variant is  deporccryocbosyis,  sxi
¢axmuuno npayooms) (https:.//www.lutskrada.gov.ual); Tomy
2oeopumu npo 40 % npaurorouozo nacenenns (the right variant
IS nacenenns, sKe Npayloe), wjo CE0EYACHO HE OMPUMYBATO
3apoGimuy — nnamy — HA  NOYAMOK — MUHYIO20 — POKY
(http://www.lutsk.ukrstat.gov.ud); noscureroua (right variant is
nosicniosanvra) sanucka  (https://cumanska-gromada.gov.ua);
Ha caimi onpumooneni y3azanvuioroui (right variant is
V3a2aNbHI0BANIbHI) pesyrbmamu (https://cumanska-
gromada.gov.ud); Hakasom mumuacoso euxonytouozo (right
variant  is  euxomysaua)  obos’siskie  Tonosu  C3PY
(https:.//www.treasury.gov.uad); eukomytouuit 0606 ’szxu (right
variant is euxonysau 0006’s3Kki€)  HauaibHuKa  GiOOiLY
(https://cumanska-gromada.gov.ua/). Among the most common
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ways of replacing active verbs that are not characteristic of
Ukrainian business communication, the following are offered:
with the help of monosyllabic, synonymous or complex
adjectives; nouns in the nominative or genitive form, noun-
prepositional  constructions or adverbs, passive verbs,
elimination from the text of an active participle that is
superfluous in terms of content, the use of subordinate clauses or
phrases of the appropriate content.

Perhaps the most widespread in terms of quantitative indicators
is the non-normative use of the copied lexeme danuii / oana /
dane, which should be replaced by a normative pronoun yeii / ys
/ ye or other lexemes, cf. Ha daniii cmopinyi onpunoounoromecs
oiyitini  doKymMeHmu 2pomaou: pPO3NOPAONCEHHS, PIUUeHHs,
npoexmu  piwens  (https://cumanska-gromada.gov.ua/); Ha
Oanuil yac 061ACHOI0 NPOKYPAMYPOIO 3A6EPULYEMBCS BUCHEHHS
cmamny  Kpuminozennoi cumyayii ¢ ob6racmi (httpsi/ivl.arb
itr.gov.ua/suds5004/); V daniii cmammi poszensidanoce numanus,
uu msene 3a coboio ckacysamnms oepoicasnoi peccmpayii npasa
enacnocmi na éxazane mauno (https.//ivl.arbitr.gov.ua/sud5004/);
V oanuit uac Jepackomemam 30iliCHIOE 3aX00U HOPMAMUBHO-
npasoeozo  ma Opeanizayilino2o 3abeneveHHs NpPoedeHHs
opaanamu oepoicagnoi cmamucmuku 3a2a1bH020
cinbebkoeocnodapevkozo nepenucy (http://www.lutsk.ukrstat.go
v.ua).

Instead of the construction common in business texts B nogwii
wipi (in full), it is expedient to use stylistically better nosnoro
Mmipoio abo cnosna, Cf. 3abesneuumu 6 noemiii mipi epexmueny
pobomy npasooxopounoi cucmemu (https://vl.arbitr.gov.ua/su
d5004/);

Grammatical anormatives

Along with such important issues of language culture as
mastering the rules of orthography and lexicology, in business
communication the correct use of means of expression of
opinion depending on the purpose and content of the statement,
which are regulated by the grammatical norms of the language,
is also of great importance. Grammatical norms of the modern
Ukrainian literary language are differentiated into morphological
(which regulate the correct choice of morphological forms of
words during formation and word change, as well as their
combination) and syntactic (they determine the normative
construction of phrases and sentences).

Morphological errors are “such non-normative formations that
do not correspond to the formal expression of at least one of the
grammatical categories of gender, number, case, degree of
comparison, person, tense, manner, state, species’ [2, p. 12].

As for noun anormative phenomena, we most often record
inaccuracy in the use of the vocative case when addressing the
addressee in business correspondence, because in most cases,
violating the literary standard, the nominative case is used, e.g.:
Hlanosnuii  Banepini Muxkonaitosuu (the rght spelling in
Ukrainian is Baxepito Mukonatiosuuy) (https://www.lutskra
da.gov.ud); o peui, Bonooumup FOpiiosuu (the rght spelling
in Ukrainian is Bonooumupe [Opitiosuuy), npo @AIllu
(https://pidgayci-gromada.gov.ua/)

Declension of surnames is not aways used consistently in
documents, leaving them in the nominative case or declensing
them incorrectly, cf. V pasi éiocymnocmi Jleys (the rght spelling
in Ukrainian is Jleys) leops Baoumosuua (https://www.lut
skrada.gov.ud).

A mistake-dangerous phenomenon in the texts of the official
business style is non-compliance with the norms of the use of the
dative case in the requisite “addressee”, e.g. depacasnomy
cayacoosyro (the right spelling in Ukrainian is cayarc6osyesi)
Hemposy 0. I. (https://www.lutskrada.gov.ua).

Significant difficulties and, as a result, systematic deviations
from grammatical norms are associated with the use in business
texts of the correct case forms of nouns that are part of
quantitative-substantive  combinations.  Normatively, the

numerals osa, mpu, womupu (two, three, four), entering into
grammatical relations with nouns, require from them the
nominative plural form. Instead, in official documents, the
correct form is systematically replaced by the genitive singular,
obviously under the influence of Russian grammar, which is
foreign to us, where this form is used sequentially. Monitoring
the texts of the official business style, we come across the
following numerica anomalies: /ea kepisnuxa (the right
spelling in Ukrainian is 0sa xkepisnuxu) komimemie nocmitino na
36’a3ky 3 nacenennam paionie (https://pidgayci-gromada.gov.
ud); Bszsu yuacme 72 pecnondenma (right spelling in
Ukrainian is 72 pecnonoenmu) (https.//www.lutskrada.gov.ua/);
Biokpumo 32 eiddanenux poéouux (right spelling in Ukrainian
is 32  iooaneni  poboui)  micys, Oe  30IUCHIOEMbCSL
obcnyeogysanns epomaoan  (https://www.lutskrada.gov.uad); B
yxeanenni piwenns opanu yuwacmo 144 cayxaua (right spelling in
Ukrainian is 144 cayxaui) (https://cumanska-gromada.gov.ud/).
Errors often occur in the combination of fractional numerals
with nouns, egq. Ilicis niemopa poku (right spelling in
Ukrainian is nismopa poky), sk Hnabpara uwunHoCmi HO8a
peoaryia I'TIK Vkpainu, moscemo 3 npakmuyHoi mouku 30py
OYiHUmMU  BIONOBIOHICMb  OYIKY8AHb 3  PeanbHICMio U000
sacmocysanns T'TIK Vrpainu (https.//vl.arbitr.gov.ua/sud5004/);
3axynumu 5,5 monn (right spelling in Ukrainian is 5,5 Touun)
neobxionozo mosapy (https://pidgayci-gromada.gov.ua); Hozo
nokasnux — 737,5 kinomempie (right spelling in Ukrainian is
373,5 kinomempa). Kowmu y cymi 64,7 mucau (right spelling in
Ukrainian is 64,7 mucsaui) cpusens nepedbaueni makodxlc Ha
pexoncmpykyito  Obracnoi  Oumau0-10HAYbKOi  CROPMUBHOL
wronu (https://www.lutskrada.gov.ua'). We also fix anormatives
in the declension of numera forms, cf. LJi kowmu posnoodineno
migie 0gicmi  copox mpu (right spelling in Ukrainian is
odgomacmamu copoka mpvoma) nionpuemcmeamu
(https://www.lutskrada.gov.ua).

As a result of interference phenomena in written speech, the
pronoun ix (their) is often used in a non-attributive sense, e.g. ix
(right spelling in Ukrainian is ixue) snauenns ne 3anoenioemvcs
(https://pidgayci-gromada.gov.ual); ix (right spelling in
Ukrainian is ixus) uacmka sanuwunace na pieni 2018 poky
(https://www.treasury.gov.ua/). Considering that ix (their) is the
genitive and accusative form of the personal pronoun sonu
(they), it is normative to use the pronouns ixwit: / ixus / ixne / ixni
in such constructions. One should aso not use the pronouns
xompuit / kompa / kompe | (which) over the norm, if it is not
about time or singling out someone or something, cf. Bz
yuacme @ YKIAOaHHi MIJICHAPOOHUX 0o2osopis, kompi (right
spelling in Ukrainian is sxi / wo) cmocylomves micma
(https://www.lutskrada.gov.ua/)

Among verbal anormatives, the tendency is to use passive
constructions with verbs in -cs2. O. Ya Lavrynets, researching the
paradigm of the passive in the modern official business style,
notes that “the active use of passive constructions with verbsin -
cs testifies to their gradual transition from the extreme periphery
to the core of the syntactic system of the Ukrainian language,
which contradicts the modern literary norm” [8, p. 46]. The
researcher claims that passive verb constructions in -cs function
in paralel with active constructions in modern samples of
documents, and sometimes in the same text of the document.
Linguists qualify the use of such constructions as a violation of
modern speech norms, to eliminate which they advise using
indefinite-personal, definite-personal, two-syllable sentences or
passive (with predicative formsin -ro, -mo) constructions.

The conducted monitoring proved the redundancy of passive
verbs in -¢s in modern business speech, cf. npo me, wo iozo (ii)
3apobimna nnama, ska epaxosyemvca (right variant is
6paxosany, sKy — 6pAXOBVIONb) NpU  OOUUCAEHHI  NeHCil,
cmanosumy, 0cobu, sKkum Hapaxogyemsvca (right variant is
HAPAxo8aHo, HApaxosyionv) 2poutose 3a0e3neuents
(https:/iwww.pfu.gov.ualvl/); Ilpasura € 0606 ’s3Kko6umu Ois
6cix  OepoicasHux —Cysnc6oeyie anapamy npoKypamypu ma
00600amucsa (right variant is dosedeni) do ix idoma nio nionuc;
@akm nepedaui cnpas i maiina 3aceiduyemoca (right variant is
3aceiduyioms) axmom,; I paghix 3ameeporncyemnca (right variant

.94 .



AD ALTA

JOURNAL OF INTERDISCIPLINARY RESEARCH

IS 3ameepoaicylomy) Haxazom npokypopa ooracmi; Ha yeii uac
obnacnoio npokypamypoio 3aeepuyemscsa (right variant is
NPOKYpamypa  3a6eputye) 6UGYEHHs CMAHY KPUMIHOLEHHOT
cumyayii ¢ obnacmi; Ipoxypamypoio excusamumymsca (right
variant is npoxypamypa escusamume) 3axo0u wooo nepesipKu
ingpopmayii (https://vol.gp.gov.ua/ualindex.html);
obeunysauenuti, skuii  mpumaemoca  (right variant s
mpumaioms) nio éapmoio, Konis nocmanosu epyuaemuca (right
variant is epyuaioms) 0cobi; cydose piwienns yXeamnioemvcs
(right variant is yxeanwoioms),; 6ucnosox nidmeepoicycmocs
(right variant is migTBepmKeHO) 3i6panumu Odokazamu; 0coba
necamueno  xapaxkmepuszyemoca (right variant is oco6y
xapakmepu3zyloms) no micyio (right variant is za wmicyem)
npooicusanns (https://lv.arbitr.gov.ua/).

A significant number of linguistic anormatives are aso
represented by  syntactically  erroneous  phenomena
Traditionally, syntactic anormatives are analyzed at the level of
word combinations, simple and complex sentences. In the
studied documents, we find many phrases in which prepositions
uncharacteristic for a certain context are used to express
semantic and syntactic relations.

In official and business communication, as in genera in the
modern Ukrainian language, the use of copied constructions with
the non-normative preposition no has become established.
Researcher G. V. Skora differentiates two groups of such
constructions: 1) in which the analyzed preposition mostly
replaces other Ukrainian prepositions; b) in which the
preposition no appears as redundant, replacing preposition-free
expressions[10, p. 52].

Anormatives with the specified preposition in the documents are
represented by the following syntactic models:

1. Preposition no + noun in the locative case (literary norm
prepositions 3 / oxs / wooo (with / for / regarding) + noun
in the genitive case): no éuxnadenux (right variant iswooo
BUKTIAOCHIX) 6  anenayitiHux — cKkapeax — 00800i8
(https://lv.arbitr.gov.ud); ... Ha excnepmuzy npoekmy no
Kanimanvnomy pemonmy (right variant is 3 kanimansnozo
pemonmy) npoizdy no eyauyi [llesuenxa (https://cumanska-
gromada.gov.ud); ... ski 3axoou 6yOoyme 6dxcumi no
3adoeonennto (right variant is omzs 3adosonenns) ix
3eepueny i sanumie  (https://www.pfu.gov.ualvl/);
3abopzosanicme no ginancosux cankuiax (right variant is
3 (pinancosux cankyii) ma neni (https:/iwww.pfu.
gov.ualvl/).

2. Preposition no + noun in local case (literary norm —
preposition 3¢ + noun in instrumental case): newncis no
ineanionocmi (right variant is sa ineanionicmio) — 1 454,5
muc. ocib; y pasi empamu 200y8aibHuKa — 648,6 muc.
oci6 (https.//www.pfu.gov.uaivl/); no oanum (right variant
IS 3a Odanumu) eubiprosux o6cmedcens (https://www.tre
asury.gov.ual); Ocoba necamugho Xapaxmepuzyemocsi HO
micyro (right variant is 3a  wmicyem) npoowcusanns
(https://lv.arbi r.gov.ud).

3. Preposition no + noun in local case (literary norm —
prepositions na / ¢ + noun in local case): mpancsyii no
padio (right variant is na paoio) (https.//www.pfu.gov.u
alvll); 6roxcem no obnacmi (right variant is e obnacmi)
(https://vl.arbitr.gov.ua/sud5004/).

4.  Preposition no + noun in the locative case (literary norm —
preposition nicas (after) + noun in the genitive case): no
ozonowennio (right variant is nicia oconowenns) nioospu
(https://www.pfu.gov.ualvl/).

5. The preposition no + noun in the loca case, in which the
preposition no is redundant and functions instead of
prepositionless compounds fixed in the literary language:
Vxpainyam  3anpononyiome we o00ny npoepamy no
oocmynnomy awcumny (right variant is npoepamy
docmynnozo scumaa) (https://vl.arbitr.gov.ua/sud5004/).

Prepositional constructions y sionosionocmi, y zanesxicnocmi, y
nopisnanni (in correspondence, in dependence, in comparison),
which, unfortunately, are often used in business texts, are not

characteristic of the literary norm. Instead, the following
constructions are correct: gionogiono 0o, 3anedxicno 6o,
NOPIBHAHO 3, TIOP. NEHCII0 HA NIbeOBUX YMOBAX Y 6I0N0IOHOCHI
3i (right variant is eionosiono 00) cnuckom Ne I; y
sionogionocmi (right variant is gionosiono 00) do incmpykyii
(https:/iwww.pfu.gov.uaivl/); ... wo na 58,1 muc. niamnuxis
oinvue y nopienanni (right variant is nopisusno 3) 3 01.01.2019
(https.//www.pfu.gov.ualvl/)

Frequent ones are the phenomena of non-normative use of one-
component  prepositions  zeiono,  sionosiono  (according,
respectively), while the norm requires two-component ones —
32i0no 3, eionosiono oo (according to, in accordance with):
32iono  wacmunu (right variant is szeiono 3 uacmumnoio)
uemeepmoi cmammi 42 3axony Vkpainu
(https:/iwww.pfu.gov.ualvl/); 3ziono eupoxy (right variant is
32i0H0 3 eupoxom) cyoy (https://lv.arbitr.gov.ud); 3ziono aozauy
(right variant is seiono 3 absayom) 4 cmammi 7
(https://vl.arbitr.gov.ua/sud5004/). We also fix the confusion of
these prepositional components: gionogione 3 (right variant is
32I0HO 3) U020 HANUCAHHAM Y PAHIWeE 6UOAHUX HA 1020 M5
ooxymenmax (https://[dmsu.gov.ud/).

Not corresponding to the literary standard is also the use of
prepositions-copies sionocho, na npomssi (relatively, during),
which should be replaced by respectively wooo / cmocosno,
npomsizom (regarding / in relation to, during), cf. Zo cyoy
ckeposano obeunysanbhull akm gionocno (right variant is wooo
/ cmocosno) (httpsi//Iv.arbitr.gov.ud); Ingopmayin eionocno
(right variant is wo00) pescumy pobomu (https://[dmsu.gov.ud);
O0oKyMenmu Onsi 1020 00miny nooaromvcsi Ha npomsasi (right
variant is npomszom) 00H020 Micays 3 Oamu HACMAHHSA MAKUX
o6cmasun (https://dmsu.gov.ud).

A characteristic erroneous phenomenon at the level of syntax in
documents is the use of non-characteristic constructions y momy
yucni, pasom 3 mum (including, along with that), which should
be replaced by stylistically better options, respectively —
30kpema / i nagimo, 6oonouac (in particular / and even, at the
same time), cf. Cnpasu y cnopax wodo yinnux nanepis, y momy
yucni (right variant is sokpema) noe’szani 3 npasavu na yinmi
nanepu  ma  npasamiu, WO  GUHUKAIOMb 3 HUX
(https://ivl.arbitr.gov.ua/sud5004/); Pazom 3 mum (right variant is
6o0Houac), na Oymxy €CIII, cyoosuii 36ip € maxum cobi
obmednrcysanvrum 3axooom. (https://vl.arbitr.gov.ua/sud5004/).

4 Conclusion

Monitoring of official documents freely accessible on the
websites of the state authorities of Ukraine, as well as editorial
analysis of the texts, made it possible to identify the most typical
anormatives at different language levels. Among the actual
orthographic errors that indicate a lack of appropriate linguistic
knowledge in the preparation of official documents, the most
common are the disregard of the norms of the new edition of
Ukrainian spelling, violation of the rules of cuteness, incorrect
use of capital letters in the names of institutions, documents,
holidays, etc. Improper spelling errors caused by non-
compliance with the rules of technical typing are also common
in documents. Among the most typical anormatives of this type,
we note the unjustified use of a hyphen instead of a dash, errors
of accretion in ordinal numerals, incorrect shortening of words,
use of dates, neglect of indents, identical quotation marks,
paragraph aignment rules, etc. Among the lexical mistakes in
the documents, we note the use of unmotivated tautology,
pleonasms, words in a non-proprietary sense or violation of their
conjugation caused by the influence of a language foreign to us.
The most typical morphological error-prone phenomena of the
official business style include inaccuracy in the use of the
vocative case when addressing the addressee in business
correspondence, declension of surnames, use of the dative case,
agreement of numerals with nouns, declension of numeral forms,
use of passive verb constructions in -cs. Among the syntactic
anormatives, false copied phrases dominate, in which
prepositions uncharacteristic for a certain context are used to
express semantic-syntactic relations.
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