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Abstract: The article emphasizes that modern professional activity requires mastery of
not only highly specialized knowledge but also soft skills. The peculiarities of modern
society, which has passed from the VUCA state to the BANI state, are noted,
emphasizing that it implies even greater turbulence and unpredictability of the
environment, as well as the ever-growing role of information technologies. Today, in
the labor market, “soft” skills play a key role in professiona activity. Therefore, the
task of higher education is to educate a professional who can realize himself in the
conditions of high competition, which requires the introduction of educational
technologies that form in students’ soft skills with solid digital components. The article
is devoted to soft skills, which are necessary for young specidists starting a
professional career. The objectives of the study were: to determine the optimal
composition of soft skills, most in-demand among employers; to evaluate their
importance for the successful start of the professional career of young engineers; to
reveal the main problems of the formation of soft skills within the educational process.
Formulated conclusions can be used to improve university training of young
specialists competent in the labor market in the BANI-environment.

Keywords: soft skills; university; VUCA; BANI; experimental learning; information
technologies.

1 Introduction

In modern science, soft skills are viewed as universal attributes
required for the subject to attain personally meaningful goals. In
this context, soft skills are non-cognitive adaptable talents that
complement hard skills (specific professiona skills). These
adaptable talents are viewed as a collection of non-specialized
super-professional  abilities that enable productive and
harmonious contact with others. Flexible skills are described as
qualities that enable the individua to develop and sustain
interpersonal interactions in both professiona and non-
professional areas of life and activity, while taking into
consideration personal potential. Soft skills may aso be
characterized as automated parts of conscious action that are
generated in the process of implementation and constitute a
coordinated capacity to accomplish a certain sort of motor,
sensory, cognitive, or mental activity [11].

Potential prerequisites for a person's professional and personal
self-actualization today are likely soft skills that ensure success
regardless of the specifics of professional activity and the
direction in which it is carried out. As aresult, current academics
frequently seek to view the idea of “soft skills” via the lenses of
subjective perception, scientific interests, or even economic
rewards. This is why there is no widely acknowledged and
unambiguous substantive definition of soft skills [17]. The
theoretical study of diverse research allows us to define the
unifying psychological qualities of flexible skills and talents that
are required for productive and harmonious contact with others,
aswell as professiona and personal well-being.

Until our days, most people believed that success in professional
activity was determined by a person's level of professionalism,
which included self-awareness in the field, knowledge of official
(position-based) tasks, perseverance, and so on. However,
current trends imply that this is an obsolete misconception. Now,
a competent expert is a“public speciaist” who understands how
to select, in a mobile and integrative manner, a productive mode
of contact with the environment, which consists of many aspects,
the dynamism of change and transformation of which is

THE IMPORTANCE OF DEVELOPING SOFT
THE LANDSCAPE OF INFORMATION

determined by the situation of immersion. Sometimes, those who
seek to redlize themselves in society lack not just
professionalism, but aso the capacity to communicate
effectively [3]. According to Budhai and Taddei [4], today's
creative individuals must transcend the limitations of ordinary
opportunities while being active and adventurous. According to
Jeremy Lamri [17], success in modern culture is not something
we are born with; rather, it is the result of ninety percent of our
own effort and labor. Soft skills training market size is expected
to grow by USD 119.22 hillion till 2027 (see Figure 1):
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Figure 1. Soft skills training market expected growth, 2023-2027
[29].

According to recent research, adaptable abilities are important
for graduates of diverse specializations in any region throughout
the world. Soft talents encompass socia and professional
communication, nonverbal communication, trust development,
and leadership. According to research, flexible abilities are more
important than hard skills in today's workplaces [24]. Scince
flexible abilities enable an individual to respond swiftly to
professional and social upheavals, they are the most important in
the university study process. The university's instructiona
environment fosters the development of these skills and
atributes in students through academic and extracurricular
activities. In this context, the study of possibilities and processes
for the development of soft skills in higher education is
particularly relevant today.

Moreover, digita technologies are a significant engine of
growth, productivity, competitiveness, and innovation potential.
In the labor market, they threaten current professions,
particularly those involving the execution of boring activities,
while also creating potential for the establishment of new ones,
mostly connected to the digital economy. Jobs are developing as
individuals engage more with digital technologies and artificial
intelligence. While it is impossible to anticipate the rate of
digital change and innovation in society, it is obvious that digital
skills are becoming increasingly important for job possibilities
and economic growth.

Keeping pace with the digital economy is not just about
improving computer literacy, as the latest research on skills and
occupations suggests. In particular, the surveys' results suggest
that those working in fields that require at least moderate ICT
skills, in addition to job-specific technical skills, also need a
healthy mix of cognitive and socio-behavioral skills (Marr,
2022). Occupations with a high level of ICT skills rely heavily
on people who can solve problems, learn, adapt, apply new
methods and technologies, and have deep technical knowledge.
Thus, the relationship between soft skills and digital skills is
becoming ever closer, which makes it expedient and even
necessary to consider them in a complex, inseparable from each
other.

2 Literature Review

Today, some scholars think that there is a new shift in the
educational paradigm as a result of the developments that
occurred in affluent nations in the middle of the twentieth
century and were related with civilization's slow transition to a

-111-


mailto:btatiana12samv@gmail.com�
mailto:cevelina.bazhmina@gmail.com�

AD ALTA

JOURNAL OF INTERDISCIPLINARY RESEARCH

postindustrial  society. These procedures established the
definition of new skills of the twenty-first century, skills of a
contemporary specialist, which must be developed beginning
with preschool and primary education and ensuring the
continuity of their creation across all levels of general and
vocational education [37].

The transformation of the educational paradigm as a worldwide
trend, caused by the world civilizational process, provided a
response to our time's issues. The well-known scientist E.
Toffler wrote about this in the twentieth century, describing it as
a “wave of change’. Toffler described the evolution of the
education system as follows [23]: the first wave of change was
the agrarian revolution; the second was the construction of an
industrial civilization; and the third was modern realities, or the
post-industrial wave.

Toffler observed that in most industrialized nations, schooling
consisted of the acquisition of the following qualities:
punctuality, obedience, and mechanical boring labor skills. All
of these psychological qualities are in high demand in regular
production in an industria culture. Another characteristic of the
second wave, directly connected to education, is the separation
of society into producer and consumer: education is “produced”
by the instructor and “consumed” by the student [23]. In generdl,
the change in the educational paradigm isreflected in Table 1.

Table 1: Attitudes towards education in the new educational
paradigm and paradigm of the 20th century, comparison
Educational paradigm Educational paradigm

of the 21st century of the 20th century
Learning system of nonlinear nature The cl&lefr?gatrrgllggg system of

Teacher isamentor, coordinator of

students' actions; he organizes the
information and educational
environment

Flexible class composition

Information resource is unlimited
Expanded information and
educational environment (designed
by the teacher and students)

Autonomous cognitive position of
the student

The content of education is
constantly supplemented, integrated
from various sources of information,
and transformed
Education isthe creation by a

person of theimage of theworld in

himself, aimed at the formation of
subject, social, and spiritua culture

The teacher isatrandator of
information

The permanent composition of the
class
An information resource is limited
Ready-made information and
educational environment (prepared
by the teacher)

The position of the student is the
position of the consumer of ready-
made information
The content of education is
presented in textbooks and
curricula, and if evenitis added, it
isto an insignificant extent
Education is the transfer of
already-known samples of
knowledge, skills, and abilitiesto
students

Source: Compiled by the authors

Digital Competence, since 2006, has been considered one of the
eight key competencies for lifelong learning for EU citizens. In
January 2018, a set of recommendations for improving digital
competence was published, which expanded its definition to
include coding and cybersecurity [39]. These recommendations
also introduce the concept of digital citizenship, draw attention
to the vulnerability of personal data and threats to cybersecurity.
They also cover media literacy and its associated risks of false
news, cyberbullying and radicalization, which require
awareness-raising and mitigation measures to counter.

The vision of the European Union on the use of digital
technologies in education and training is expressed in the
following communiqué of the European Commission:

=  “Rethinking Education: investing in skills for better socio-
economic outcomes’ (2012). This document points to the
link between the need for a “world-class professionally
oriented training system” and the opportunities offered by
theuse of ICTS;

= “Opening up Education: innovative teaching and learning
for al through new technologies and open educational
resources’” (2013). In this document, technology and open

educational resources are defined as opportunities for
change in EU education. The importance of developing
self-assessment  tools for learners, educators, and
educational institutions is emphasized, and the document
calls for improving the capacity of educational systems in
the EU and at the national level in the following aspects:

. Helping educators and students to master digital skills and
teaching methods;

. Promoting the development and accessibility of open
educational resources,

- Connecting classrooms to the Internet, equipping them
with digital devices and materials.

Thus, digital skills have become a mandatory competence of a
modern competitive specialist and can be included without
exaggeration in soft skills. A widely used concept today is
“digital skills’. However, these skills include: technical skillsin
the use of digital technologies; the ability to meaningfully use
digital technologies for work, study, and everyday life in
general; the ability to critically evaluate digital technologies;
motivation to participate in digital culture, while soft skills are
much broader and successful application of digital skills is
hardly possible without a good level of soft skills — this
concerns, for example, working in distributed teams, leadership
in a digital environment, the ability to recognize cyber threats
(for example, related to phishing and online social engineering),
etc. Scientists came to the conclusion that soft skills contribute
to the effective interaction of a specialist with a digital society,
high labor productivity [20]. Thus, the formation of effective
soft skills occurs precisely under the condition of the widespread
use of information technologies in education.

Today trend is characterized as “ softer skills for adigital future”
[21]. American specidlists propose a pyramid of ten soft skills
necessary to promote digital transformation (see Figure 2).

Critical
Thankang,
Problerm Sokang

Change Management

Ingusitiveness

‘ Complex Comununication ‘

‘ Learerstip and Deweloproert ‘

‘ Adaptability ‘

‘ Collaboration ‘

‘ Accountability ‘

Figure 2. Ten soft skills needed to drive digital transformation
(18]

Given the significant shifts in emphasis, as evidenced by the
changing roles of student and teacher, curricula in the post-
industrial era should focus on developing critical thinking,
communication skills, creative ingenuity, and skills of
interaction, as the ability to build interpersonal relationships is
most in demand in this era

Soft skills are required in every type of activity, thusit is critical
to begin molding them from the early stages of education in a
genera education school and continue to actively develop them
throughout university educationa practice. In the process of
professional training, the most effective development of soft
skills may be done via the use of innovative technologies,
interactive technologies that have shown themselves in the world
educationa practice [30; 38].

In order to retain social competitiveness, a modern human must
constantly monitor trends and gain new knowledge and skills.
Such an unstable scenario is referred to as the VUCA (volatility,
uncertainty, complexity, ambiguity) world. The acronym VUCA
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refers to the world's volatility and impermanence. It defines
situations and factors in business and society that are beyond
human control. In the modern world, graduates must gain new
competences in order to successfully realize their professional
potential. First and foremost, it is not about professional
expertise, but rather about the ability to notice and adapt to
changing environmental situations. According to experts, this is
why we're hearing more about the need to improve soft skills [2;
13; 16; 15; 26; 27; 33; 34; 42].

Various writers mean by this idea different skills; yet, it is
feasible to extend the classification in an expanded fashion. In
particular, they define core communication skills (teamwork,
negotiation, self-presentation, fundamental sales abilities, public
speaking, outcome-oriented, business writing, client focus), self-
management  skills  (emotional intelligence, excitement,
initiative, perseverance, reflection, and feedback), skills of
effective thinking (systemic, creative, structural, and logical
thinking, discovering and evaluating data, generating and
making decisions, design thinking, tactica and strategic
thinking), leadership skills (performance management, planning,
assigning tasks to staff, incentive, monitoring task completion,
and mentoring) [25].

Scientists at Vienna University of Applied Sciences (H. Wahl,
K. Kaufmann, F. Ekkrammer, and others), whose opinions are
cited in Dell'Aquilla et a. [6], classified soft skills as follows:
self-motivation and self-management; resistance to stress,
readiness for further education or training; anaytical skills, team
integration and management; focus on goals and objectives;
communication skills; skills of presentation.

Many scientists have addressed the issue of the development of
soft skills at various eras, with each considering and defining the
idea of soft skills in a unique way, which may be explained by
the differences in perception and scope of scientific interests. It
should be emphasized that al known definitions of the term are
at least somewhat interlinked and interdependent, with some
being inextricably linked. The practice of a holistic interpretation
of the idea of soft skills and its content is successfully identified,
in our opinion, through content analysis.

The traits listed above are exactly what will help to ‘survive' in
the VUCA environment. However, other experts believe that the
period of VUCA has aready passed. In 2016, a new concept
called BANI was presented [43]. This notion works similarly: it
defines the world around a human in four words (and offers
suggestions on how to engage with it).

Ito ‘deciphers the paradigm as follows: B (Brittle) - the
unwinding spiral of scientific and technological progress has
formed a new construct of “disruptive innovations’, which
makes even the most stable systems fragile and incapable of self-
preservation and control over the situation (examples are: the
Internet, which is a decentralized system; the concept of M.
Zuckerberg's metaverse, in which it is possible to establish other
rules of civil behavior and regulation of relations between
actors); A (Anxious) - the individual’s loss of a sense of stability
and control leads to permanent stress and depression, expressed
in the reluctance to make decisions or express own position due
to the inability to influence the events taking place in any way; N
(Nonlinear) - as a new way of life takes shape - Industry 4.0 -
events are increasingly becoming systemic in nature, affecting
everything and everyone at once, which is a consequence of the
increasing interdependence of actors at al micro-, meso- and
macro levels; | (Incomprehensible) - information, which is the
foundation of Industry 4.0, is generated in such large volumes
that the individual ceases to be capable of high-quality
processing and assimilation of it, which leads to a decrease in
understanding of the processes taking place and a deterioration
in business managesbility and the impossibility of building a
long-term development strategy [1].

It would be inaccurate to claim that the worlds of VUCA and
BANI are diametrically opposed. BANI does not abandon the
VUCA nation, but rather reformats it. This was necessary since
many processes have gotten more sophisticated during the 1980s

and 1990s, and phenomena that did not exist previously (for
example, widespread digitization). At the same time, the
methods “built” in VUCA began to fal short; they remain
crucial (as seen, for example, by the requisite flexibility and
awareness outlined in BANI), but something else is aso
required.

It is frequently impossible to prosper without adequate soft
skills. M. Rao (2012) says that a person's efficacy in professional
activities is directly proportional to the amount of development
of his soft skills, which separate successful experts from failed
ones and effective organizations from inefficient ones. Scientists
consider the critical nature of thinking and activity, openness to
everything new and the ability to navigate it, communication
skills, the ability to find and process information, the desire and
aspiration for constant self-improvement, and so on to be among
the leading qualities of the 21st century personality [10].

Several publications demonstrate the value of soft skills in
numerous areas of the economy and business. For example, D.
Pons (2016), based on a study of over 100 experienced engineers
in various sectors, concluded that the two most desired soft skills
in engineering are: 1) communication (both with management
and within the team); and 2) planning (both of personal activities
and projects) [28]. Furthermore, based on a study of more than
300 employers in 15 countries, scholars identified priority
personality traits: 1) Communication and 2) Critical Thinking in
Product Development. Other experts point to slightly different
soft skills that university graduates need to develop for effective
work in the sphere of design and engineering activities (building,
architecture) [22].

A consulting company ThinkDigitalFirst proposes brief but
essential description of vision of what does being in a BANI-
world mean for digital leaders: “To be a digital superhero you'll
need to embrace the idea that effective digital leadership is never
about doing it once. It takes commitment to continuous effort, a
never-ending push that involves challenging your team to upset
the status quo in pursuit of better ways of working. Effective
digital leaders are aso good communicators, who value
creativity and the willingness to stick your head above the
parapet and challenge established processes. They are on a
constant journey of exploration, searching for new ways to
exploit technology and use analytics to understand how to
provide better service to customers, support suppliers and
partners and build a more sustainable organization. In a BANI
world, following 5-steps will ensure your effectiveness as a
digital leader: 1) Always keep your finger on the pulse of
industry trends; 2) Ensure you define and communicate a clear
vision across the organization; 3) Make sure that you are a
digital agent of change at the helm; 4) Develop a customer-based
strategy; 5) Use data-driven analysis’ [7]. Thus, as one can
clearly see, purely digital skills represent an integral part of soft
skills within the landscape of information technologies, and, in
turn, information technologies is a crucia tool for training
speciadists who would be able to enter labor market of the
BANI-world successfully.

Under such circumstances, there is an obvious need for detailed
research that correlates the realities of the BANI-world with the
possibilities of transforming university educational paradigms in
order to ensure high-quality training of graduates with the full
range of necessary soft skills and motivation for life-long
learning. Meanwhile, a higher assessment of soft skills' role in
comparison to professional competencies for the successful start
of aprofessional career of young specialists does not imply great
extent of change in the content of educational programs in a
particular speciaty, but rather the need to revise attitudes,
approaches to the formation of soft skills, and the use of
appropriate teaching technologies, as well as interactive models
of teacher behavior, including soft skills as the core means of
interaction with students.

3 Method

The methodological basis of the study is represented by general
scientific principles, which include the following: the principle
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of development, according to which a person is defined as a
developing system under the influence of socially determined
components; the principle of cause-and-effect relationships;
systematic approach, according to which a complex of soft skills
can be considered as a multidimensional structure in the
interaction with the surrounding reality

During the research, the methods of content analysis,
classification elements within grounded theory approach, and
structural-logical analysis were employed.

4 Resultsand Discussion

The requirement to build soft skills necessitates a rethinking of
learning processes, as the traditiona method entails the
transmission of professiona abilities (“hard skills’) from
instructor to student. In most situations, mastering soft skills
does not need the introduction of new disciplines since abilities
are learned via ways, through a process, rather than through
material (content). Soft skills may be developed in parallel with
information transmission utilizing sophisticated pedagogy
techniques, as well as through supplemental education programs,
but it is achievable within practically any subject using familiar
approaches [19]. Meanwhile, the whole array of methods used
are consistent with the learning pyramid, which states that with
the “lecture” learning format, only 5% of the material is learned
(which has been repeatedly confirmed empirically: when asked
“What have you learned at the last lecture?’ students, at best,
start flipping through the notes), but often even in practical
(seminar) classes, the teacher rather shares information than
attracts students to problem solving and discussion [22]. In the
learning pyramid, over 50% of the material is assimilated, if
there is a group discussion, practical tasks are performed (in our
opinion, each student should try to complete the task, and not
just the most active or who came to the board), and even mutual
teaching takes place.

Analyzing the potential of diverse fields for the creation of soft
skills, researchers frequently identify the same talents that need
to be developed: critica thinking, communication, and
teamwork [35]. L. Fernandez-Sanz et al. [9] present an overview
of research conducted in 45 countries to establish essential soft
skills. Scientists conclude that humans often employ the same
talents.

Although soft skills have firmly established themselves among
purely professional talents, their level of development is rarely
examined during training sessions. The topic of objectively
measuring the quality of this category of talents remains
unresolved. Many procedures have yet to become classic, as
scientists are always developing them in order to make them
more precise and easy. Among the various methodological
techniques, the mutual evaluation of students should be stressed

6l

Studies in the area of soft skills are continuous. The core
subjects of study cover the following:

= Soft skills diagnostics and assessment (which is especially
considered crucia in STEM education) [32];

L] Using of diverse approaches, methods, and tactics to build
these talents, such as multidisciplinary project work and
group work formats[10];

L] Comparison of the efficacy of the methods and tactics
utilized, such as collaboration and project activities,
debates and role-playing, in the development of critical
thinking and communication skills[30];

. Identification  of  individual  skill  development
characteristics — in particular, teamwork, critical thinking,
and so on [17];

. Using of linguistic disciplines to enhance soft skills [24].

Meanwhile, in overdl, the emergence of a skill system, as
described in Figure 3, is predicted, which includes creativity,
collaboration, communication, and critical thinking:

Critical thinker
‘Solving problems

Creator

Producing
high-quality work

Collaborator

Communicator
Understanding and ‘Warking with athers
expressing ideas \

Figure 3. Skills of the 21st century [3].

However, in the BANI world, it is vital to grasp the current
"pitfalls' of the so-called “hidden dimensions of BANI" (see
Figure 4), and the higher education system must undergo
suitable revisions.

WHAT BANI REALLY MEANS
(AND THE FOUR ILLUSIONS IT BREAKS)

BRITTLE
THE ILLUSION OF STRENGTH
e - -

WoNANERR F
THE ILLUSION OF
PREBICTABILITY

THE [LLESHIN
OF CONTROL

INCOMPREHENSEBLE
THE ILLUSION OF KNDWLEDGE

Figure 4. Hidden (latent) manifestations of BANI world [36]

Today university graduate should be able to detect and resolve
these illusions in himself, his team, and the company. In turn,
this is achievable on the basis of the development and execution
of training courses and programs targeted at the construction of
skills specialized for the BANI-world, which is yet unknown to
the sight of VUCA-world ‘natives’ (see Figure 5):

i Hi Hi i

| Brittleness |} Anxiety i i} incomprehensibil i
H requires ] asks for i calls for ] demands '
L ' (. (T i

.\_—‘, \\_—“ ‘\_—" ‘\_—"
& [ & Agility & Sensemaking &
Purposs deiven Brutal Optimi o o
UNDERPINNED BY HUMBITION

Figure 5. Traits of competitive university graduate in BANI-
world [15].

Soft skills are classified as transversal skills (competencies),
which are described in European research as critical to
sustainable development. Transversal skills are defined as a set
of closely related specific competencies that combine: the use of
interactive tools (language, symbols and texts, knowledge and
information, technology); interaction in heterogeneous groups
(building relationships with others, cooperation, teamwork,
conflict management and resolution); independent activity
(actions for the future, the formation and implementation of life
plans and personal needs) [35]. Soft skills that serve as the
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foundation for transversal ones include the capacity to deal with
information, as well as the universal traits of thinking flexibility,
criticality, and creativity, as well as a broad interdisciplinary
spectrum of adaptable abilities.

Experiential learning, as used by corporate colleges, prominent
business schools, and some lvy League ingtitutions, is one of the
most successful techniques for gaining such abilities. It is a
method of informal learning that relies on “trial and error” [5].
The Experiential Learning Cycle is a four-stage learning process
that is repeated in every contact and experience: Experience,
Consideration, Thinking, and Acting.

Kolb's learning cycle integrates information, activity, and
reflection into the experimental learning process. The
Association for Experiential Education recommends categorizing
learning as experiential if it deliversthe following [41]:

] Reflection, critical analysis, and synthesis;

= The chance for students to take the initiative, make
decisions, and be accountable for the outcomes;

L] Students engagement in learning intellectually, creatively,
emotionally, socialy or physicaly;

L] Curriculum design facilitates learning from natura
consequences, failures, and accomplishments.

The use of the provided criteria indicates a wide range of
aternative configurations and variations of educational
activities, measures, or events.

Eli Noam, a Columbia University professor, did an empirica
study on the efficiency of experientia learning in financia
management and management accounting students using the
methodology of the same university's MBA courses [8]. The
course “IT Investment Management” was chosen for
experimental training since it was the second year of study and
the third in the program's cycle of financia disciplines (after
“Financial Management” and “Corporate Finance and Business
Value Management”). The reasoning behind developing the
complete cycle of financia disciplines entails a gradua
transition from simple to sophisticated. According to Noam, the
most important aspect of experiential self-learning is the actual
problem or topic on which the trainees would be working. The
task's reality-based character results in a fundamentally different
degree of awareness and appraisal of uncertainty as compared to
other active learning approaches (such as the traditiona usage of
case studies) [8]. At the same time, the instructor must balance
authoritarianism and democracy when working with the group.
This will establish a clear course of action and boost the
confidence of skeptical participants, while aso alowing
participants to choose specific approaches, actions, and creative
solutions to experimental problems, as well as teach students to
adapt their behavior strategies when working in environments
with various types of leadership. He aso points out that the
participants social experience and maturity contribute to
productive work, profound conscious learning, and reflection.
Students who have strong social and communication skills are
more likely to participate and encourage their teammates. Thisis
especialy crucial when the assignment involves a high level of
ambiguity [8].

The degree of trust between the teacher and the program
participants is an important condition for success. It contributes
to effective communication and, at first, provides a time
advantage: participants can work actively even if they do not
fully understand the goal and direction, but according to the
training event's plan, this understanding should come as a
“moment of insight”. Such a soft skill is very important, because
its use in the BANI-environment is freguently required.
Otherwise, such an approach is quite harmful for the instructor,
as it might produce irritation and contribute to catastrophic
disagreements [8]. With the correct dynamics of the course and a
well created and 'orchestrated' climax (for example, presentation
of the work's findings), participants' self-reflection (beyond the
limitations of group reflection) can be removed from the course
itself. This will save time, letting digging deeper into personal
experiences “aone with self” [8].

As previously stated, there is currently no single classification
for soft skills, and the exact number of attributes and talents that
meet the description of such skills has yet to be identified.
However, al of the talents described above are enhanced by
thinking characteristics (speed, inventiveness, adaptability, and
consistency (systemic nature)). Flexibility of thought refers to a
person's capacity to swiftly and readily look for different
solution options. thought flexibility is the capacity to flexibly
dispose of source data, build associative associations, and shift
in behavior and thought from one class of occurrences to
another, frequently widely apart in essence. Many experts
believe that thinking is one of the most significant human
qualities. Thinking enables a person to tackle critical life
problems, identify solutions, and be innovative in problem
solving. Thinking may differ. It might be analytical, critical,
creative, or abstract. However, it is critical that it be adaptable,
as this is the foundation of future abilities as a specialist in the
BANI sector.

5 Conclusion

The article defines soft skills as a collection of non-specialized,
career-important cross-professional talents that are responsible
for effective involvement in the work process, high productivity,
and cross-cutting, meaning they are not tied to a single subject
area. However, conceptually, they suggest the ability to think
about ideas from different perspectives or solve multiple
problems a once, to use a creative approach in the
implementation of specific tasks, and to change the algorithm to
a fundamentally different one, a template for analysis and
synthesis. The demand for such skills in the modern labor
market necessitates a shift in the paradigm of designing and
implementing training courses and programs in higher education
toward a greater use of experiential learning methods, with a
focus on the development of emotional intelligence.

It may be important to build supplementary training programs
for the development of personal traitsin all aspects of soft skills.
To plan activities for the development of soft skills, it is best to
include not only instructors and educators, but also students
themselves.
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