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Most researchers agree on several criteria for volunteering:
proactive action, lack of material benefits, and voluntary
participation. Researchers at J. Hopkins University define
volunteering as “a set of activities, a type of work in free time
without any monetary compensation” (Anheier, 1999 & Salamon;
Salamon, 2011). Mersiyanova and Jacobson describe volunteering
as “a kind of philanthropic practices, selfless individual or
collective activity for the benefit of other people or society”
(Potencial i puti razvitiya filantropii v Rossii 2010). The most
common definition given by Tilly: Volunteering is unpaid work,
for the benefit of those with whom the volunteer is not bound by
contract, kinship or friendship obligations (Tilly, 1994).

Abstract. this paper represents the results of current state of research on the issue of
volunteer participation in emergencies. It’s highlighted that this phenomenon is complex
and demands a cross-disciplinary approach. As well the studied scientific problem
requires a combination of studies from different fields such as volunteering, civil society
and its interaction with government, sociology of emergencies and disaster. Based on
the review we concluded that in Russia the qualitative and quantitative structure of the
volunteer community mobilizing in emergency situations, its mobilization mechanisms
and the role of information technologies in it are still badly researched, as well as the
assessment of emergency situations by volunteers as a mobilization factor, the
motivational structure of the mechanisms of civil-state collaboration. There is not
enough research focused on civil-state collaboration during the response to emergency
situations, which also addresses to current knowledge gap-filling.

Volunteering researches can be divided into several areas. The
extent of volunteer participation in the world, the degree of
inclusion of various categories of citizens, different models of
volunteer participation are the main volunteering research topics,
undertaken by a team of Salamon. They have developed a social
origins theory – a methodological approach that allows to assess
the size of the non-profit sector and the degree of volunteer
participation depending on the type of “wealth regime” and the
degree of national control of NGOs (Anheier & Salamon 1999;
Salamon & Sokolowski 2001). Other studies examine the basis
for distinguishing volunteering among other types of voluntary
collective actions, such as political or civic activism (Musick &
Wilson, 2008; Eliasoph 2013). The authors suppose that the basis
for this separation is the fundamental difference between political
representation – a civil action aimed at changing social
institutions, and charitable activities aimed at solving specific
problems. Another important topic is presented in papers on
changing the nature of work in the modernization context. The
researchers developing this direction show how voluntary work
moves from serving the community to the form of leisure, how
the image of the volunteer itself changes, the socio-demographic
characteristics of volunteers, how voluntary work affects changes
in the sphere of wage labor (Hustinx & Lammertyn 2003; Hustinx
2007; Rochester 2012). Ethnographic studies in Russia and other
countries are also focused on the influence of volunteering on
traditional professions and the volunteering professionalization
(Haddad, 2010; Klepikova, 2011; Pudal, 2011).

Keywords: volunteering, emergency, mobilization factor, civil-state collaboration.

1 Introduction
Volunteering is a flourishing phenomenon in the Russia. The
work of volunteers is very diverse: in hospitals and social
institutions, protect the environment and culture, ascertain the
identities of dead militants, help to organize the major
international events, to find missing people, and provide all
possible assistance to the natural disasters’ victims. The national
policy on volunteering demonstrates the focusing on its
promoting and is being implemented in a few directions:
legislative and tax regulation, informational and methodological
support, motivation, promotion of the infrastructure of volunteer
activities. Today it can be said that among all the practices and
institutions of civil society, volunteering is gaining the greatest
attention of the state, it becomes a real resource for social
development. Due to its complexity and high social significance,
this phenomenon requires a multilevel and interdisciplinary
approach to analysis.
2 Methods

Studies on Russian volunteering highlight the socio-demographic
characteristics of groups of “permanent” volunteers who choose
various forms and different channels of the volunteerism
implementation (online and offline). In that connection the
extensive corpus of texts on the history of Russian volunteering,
including in the field of rescue work should also be (Maksimov,
1905; Shchapov, 1994; Lindenmeyer, 1928; Raab, 2011;
Liborakina, 1996).

The article represents the results of the analysis of Russian and
foreign literature of three research areas: volunteering, civil
society, sociology of emergencies and disasters.
3 Results And Discussion
The stated scientific problem is at the intersection of sociological
studies of volunteering, civil society and its interaction with the
state, as well as the sociology of disasters and emergency. The
following will summarize these three areas.

Civil society. Volunteering in its organizational structure can be
formal and informal (Pevnaya, 2013). However, in general, it is
considered in its institutionalized form: most authors analyze it in
the studies of third sector organizations (Salamon & Sokolowski,
2001; Pearce, 1993; Wilson, 2000).

Volunteering. Volunteering research is interdisciplinary in nature.
According to Smith, at least 20,000 representatives of the social
and human sciences are involved in the study of various aspects
of volunteering (Handbook of Volunteering, 2016). As a result of
the analysis of more than 300 academic publications on the
subject, the researchers identified four aspects that cause some
confusion to the definitions of volunteering:


type of remuneration: from fully unpaid work to donations,
grants, cost recovery and even minimum wage;
institutional context: from completely informal or
spontaneous volunteering to formalized participation in nonprofit organizations;
volunteering beneficiaries: from strangers to friends,
relatives, members of the local community and the volunteer
himself (Cnaan et al 1966).

Civil society research in Russia usually refer volunteer
organizations to “socially oriented NGOs” (Bogdanova, 2017).
The reasons for this distinction can be found in volunteering
works and in studies of civil society problems. Here, the authors
distinguish two main approaches to the definition of civil society:
as spheres in opposition to the government or spheres of voluntary
associations that perform socially significant functions, including
collaboration with state institutions (Seligman, 1995;

voluntary nature of action: from completely voluntary actions
to the obligation to be a volunteer;
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mobilizing in emergency situations, its mobilization mechanisms
and the role of information technologies in it are still badly
researched, as well as the assessment of emergency situations by
volunteers as a mobilization factor, the motivational structure of
the mechanisms of civil-state collaboration, as well as their
interacting with the local community. There is not enough
research focused on civil-state collaboration during the response
to emergency situations.

Salmenniemi 2009; Chebankova 2012). “Socially oriented
NGOs” are the subject of researches of various areas of social
policy and civil action: in the field of family and childhood
protection (Ivashinenko & Varyzgina 2017). and search and
rescue activities (Nevskij, 2018), in veterans associations
(Tarasenko & Kulmala 2015). The substantiation of civil society
can be found in the works of A. Auzan. Following the social
origins theory and neoinstitutionalism, he provides a theoretical
model in which civil society is a meaningful regulator of positive
and negative externalities created by the government and business
(Auzan &Tambovcev 2005).
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An important methodological basis for the proposed project is
ethnographic studies of volunteering and civil society in
postsocialist countries (Hann, 2002). The authors propose to move
beyond the Western studies conventional concepts of civil society
and to do researches of civil organizations in Tsarist Russia, as
well as in the USSR and the countries of the socialist camp. Such
an attempt was made by Western researchers in studying of
volunteer organizations of firefighters (Raab, 2011). and the
author, declaring conservative nature of these organizations,
nevertheless indicates the presence of democratic procedures and
diversity of opinions within them.
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Based on above review we concluded that in Russia the
qualitative and quantitative structure of the volunteer community

- 42 -

JOURNAL OF INTERDISCIPLINARY RESEARCH

AD ALTA

R. Swedberg. New York: Russell Sage Foundation; Princeton:
Princeton University Press. 1994, 283–312 p.
42. Usacheva O.A.: Seti grazhdanskoj mobilizacii [Networks of
Civil Mobilization]. Obshchestvennye nauki i sovremennost'. №
(6). 2012, 35-42 p.
43. Wilson J.: Volunteering. Annual Review of Sociology, Vol.
26, 2000: 215-240 p.
44. Yanickij O.N.: Ekologicheskie katastrofy: strukturnofunkcional'nyj analiz [Environmental disasters: structural and
functional analysis]. Oficial'nyj sajt IS RAN, 2013. URL:
http://www.isras.ru/publ.html?id=2794.

[Volunteers of a Charitable Organization in a Public Institution
for People with Severe Disabilities: the constructs of Volunteering
and Professionalism]. Zhurnal Issledovanij Social'noj Politiki 9,
№ (3), 2011: 391–416 p.
19. Lindenmeyer A.: A Russian Experiment in Voluntarism: The
Municipal Guardianships of the Poor, 1894–1914 // Jahrbucher
fur Geschichte Osteuropas. № (30). 1982, 431 P.
20. Liborakina M.: Women’s Voluntarism and Philanthropy in
Pre-Revolutionary Russia: Building a Civil society. Voluntas:
International Journal of Voluntary and Nonprofit Organizations 7,
№ (4),1996: 397–411 p.
21. Lois J.: Heroic Efforts. The Emotional Culture of Search and
Rescue Volunteers. New York University Press, 2003.
22. Maksimov E.: Gorodskoe obshchestvennoe upravlenie v dele
pomoshchi bednym [City Public Administration for Aid to the
Poor]. SPb, 1905.
23. Musick M. and J. Wilson.: Volunteers: A Social Profile.
Indiana University Press, 2008.
24. Michel L. M.: Personal responsibililty and volunteerism after
a natural disaster: the case of Hurrican Katrina. Sociological
Spectrum, 27(6), 2007, 633-652 p.
25. Nevskij A.: Dobrovol'nye spasateli v sisteme likvidacii CHS
v Rossii: k voprosu o vzaimodejstvii grazhdanskih organizacij i
gosudarstv [Volunteer rescuers in the emergency response system
in Russia: on the issue of interaction between civil organizations
and states]. Vlast' i Elity, tom 5, 2018, 562-589 p.
26. Quarantelli E. and Dynes R. R..: Response to Social Crisis
and Disaster. Annual Review of Sociology, Vol. 3, 1977 23-49 p.
27. Quarantelli E. L.: Human behavior in the Mexico City
earthquake: basic themes form survey findings. 1992.
28. Pevnaya M.: Volonterstvo kak Sociologicheskaya Problema
[Volunteering as a Sociological Problem]. Sociologicheskie
Issledovaniya 2, 2013: 110–19 p.
29. Pearce J. L.: Volunteers: The Organizational Behavior of
Unpaid Workers. Routledge, London. 1993.
30. Pudal R.: La Politique à La Caserne.” Revue Française de
Science Politique 61, № (5), 2011: 917–44 p.
31. Potencial i puti razvitiya filantropii v Rossii [The potential
and development of philanthropy in Russia]. Pod red.
I.V. Mersiyanovoj, L.I. Yakobsona. M.: Izd. dom Gos. un-ta
VSHE, 2010.
32. Salamon L., Sokolowski S., Haddock M.: Measuring the
economic value of volunteer work globally: concepts, Estimates,
and a roadmap to the future, Annals of Public and Cooperative
Economics. Vol.82. № (3). 2011.
33. Salamon L., W. Sokolowski.: Volunteering in Cross-National
Perspective: Evidence From 24 Countries. Working Papers of the
Johns Hopkins Comparative Nonprofit Sector Project. Baltimore:
The J. Hopkins Center for Civil Society Studies, 2001.
34. Rochester C., Paine A.E. and Howlett. S.: Volunteering and
Society in the 21st Century. Palgrave. London, 2012.
35. Raab N. A.:Democracy Burning? Urban Fire Departments
and the Limits of Civil Society in Late Imperial Russia, 1850–
1914. McGill-Queen’s University Press, 2011.
36. Shchapov Y.N.: Blagotvoritel'nost' v dorevolyucionnoj
Rossii: nacional'nyj opyt i vklad v civilizaciyu [Charity in prerevolutionary Russia: national experience and contribution to
civilization] // Rossiya v XX veke: Istoriki mira sporyat. M.,
1994.
37. Salmenniemi S.: Teoriya Grazhdanskogo Obshchestva i
Postsocializm [Theory of civil society and postsocialism].
ZHurnal Issledovanij Social'noj Politiki 7, № (4), 2009: 439–64 p.
38. Seligman A.: The Idea of Civil Society. Princeton University
Press. 1995.
39. Stallings R. A. & Quarantelli E. L.: Emergent Citizen Groups
and Emergency Management. Public Administration Review, 45.
1985.
40. Tarasenko A., Kulmala M.: Veteranskie organizacii kak
zainteresovannye gruppy: vozmozhnosti i ogranicheniya
klientelizma dlya zashchity social'nyh prav v regionah Rossii
[Veteran organizations as interest groups: opportunities and
limitations of clientelism to protect social rights in the regions of
Russia]. M-Centr, SPb. 2015.
41. Tilly C., C. Tilly..Capitalist Work and Labor Markets in The
Handbook of Economic Sociology, ed. N.J. Smelser and

Primary Paper Section: A
Secondary Paper Section: AO, AE

- 43 -

